
BUILDING 
ENGAGEMENT

W I T H

F I R S T  A U S T R A L I A N  FA M I L I E S

I N  T H E 

M T  D R U I T T  A R E A

DEVELOPED BY LEAD PROFESSIONAL  
DEVELOPMENT ASSOCIATION INCORPORATED  
AND FUNDED UNDER  
COMMUNITIES FOR CHILDREN MT DRUITT PROGRAM  
IN PARTNERSHIP WITH MISSION AUSTRALIA



ii BUILDING ENGAGEMENT 
LEAD PDA

OF
CONTENTS

TABLE

A C K N O W L E D G E M E N T

LEAD Professional Development 

acknowledge the traditional custodians of 

this land, the Darug people. We pay our 

respect to the Elders past, present and 

emerging, for they hold the memories, 

the traditions, the culture and hopes 

of Aboriginal and Torres Strait Islander 

peoples across the nation. A better 

understanding and respect for Aboriginal 

and Torres Strait Islander cultures 

develops an enriched appreciation of 

Australia’s cultural heritage and can lead 

to reconciliation. This is essential to the 

maturity of Australia as a nation and 

fundamental to the development of an 

Australian identify.

FOREWORD 05
INTRODUCTION 09

THE DARUG NATION 10
MT DRUITT & SURROUNDS:  

A BRIEF HISTORY, WITH 
ABORIGINAL PERSPECTIVE 12

UNDERSTANDING  
ABORIGINAL CULTURE 14

CULTURAL PROTOCOLS  
& PRACTICES 16

WELCOME  
TO COUNTRY 18

ACKNOWLEDGEMENT  
OF COUNTRY 19

CULTURAL DATES  
OF SIGNIFICANCE 20

FORMING POSITIVE 
RELATIONSHIPS  

IN THE COMMUNITY 22
CONSULTATION PHASE:  

GETTING IT RIGHT,  
FROM THE START 24

WORKING TOGETHER:  
INVOLVING THE COMMUNITY 26

WORKING TOGETHER:  
WITH ABORIGINAL FAMILES 27

ADDITIONAL RESOURCES 29
Checklists & Reflection Questions

Resources & Networking

Application Platforms

Appendix A: 2016 Census Results

Appendix B: Child’s Information Template

ACKNOWLEDGEMENTS 36



2 BUILDING ENGAGEMENT 
LEAD PDA

BUILDING ENGAGEMENT 
LEAD PDA 3

FOREWORD

C ONGRATULATIONS 

on your decision to 

pick up this resource 

and read the foreword. In 

doing so you demonstrate 

a sincere commitment to 

understanding and navigating 

the challenging complexities of 

safe and meaningful community 

engagement. So much has been 

invested in the welfare, housing 

and family support sectors, yet a 

common statement echoes across 

the space ‘We must do more’. 

It is our view that ineffective 

community engagement, that is to 

say, community engagement that 

has not resulted in: community 

buy-in, the development of 

meaningful relationships with all 

stake-holders, and the sharing 

of resources and power between 

services and community, is the 

root of many program failures 

amounting to much lost potential, 

and significant wasted financial 

and human resources. To counter 

this, your courageous individual 

and collective commitment to 

developing greater capacity for 

understanding and practicing 

meaningful community 

engagement may prove to be the 

missing link and the revolution this 

space has been yearning for. 

There has been a calling for 

safer community service delivery 

and an expectation of higher 

outcomes. This calling has come 

from across the sectors, from our 

peak organisations and from the 

many vulnerable members of our 

community whom we aim to serve. 

There is also a call for improved 

organisational cultural leadership 

to facilitate this process. 

Community engagement is a 

two-way practice that hinges 

on relationships. Healing is an 

integral part of relationships and 

all authorities must demonstrate 

an understanding of the process 

of healing and its place in building 

meaningful relationships. This in 

turn will support the community 

engagement necessary to make 

the changes we need today and 

for the next generation. 

The foundation of our wellbeing 

depends on meaningful and 

purposeful relationships. Our 

sense of self-worth is reflected 

back to us by those we interact 

with. In the workplace and in 

the community meaningful 

relationships contribute to our 

productivity, our learning and our 

wellness. We must understand our 

relationship to the community, to 

better ground us and help us plan 

for our future. 

All the welfare in Australia won’t  
be enough in ‘Closing the Gap’  
but better community engagement 
and stronger Cultural Leadership may.

Reciprocity for balance in 

relationships is a core practice 

in Indigenous wisdom traditions 

such as Dadirri, (quiet stillness, 

listening with more than the 

ears). Community engagement is 

stifled when boundaries are not 

respected, or when boundaries are 

held so strictly that learning and 

mutual support cannot take place. 

Psychological flexibility and Dadirri 

awareness create relationships 

based on creativity and respect, 

forming the basis for effective peer 

support. 

“If we fail to strive for 
community-wide healing, 
then all future investment in 
social programs in Indigenous 
communities will be like 
building a house on quicksand. 
Any success in achieving the 
decolonisation of the psyche 
of Indigenous Australians 
has the potential to increase 
the wellbeing of the broader 
Australian society.”

– TOM CALMA,  

Aboriginal and Torres Strait 

Islander Social Justice 

Commissioner 2008.

www.humanrights.gov.au/our-

work/chapter-4-beyond-apology-

agenda-healing-social-justice-

report-2008

Closing the Gap is a government 

strategy that aims to reduce 

disadvantage among Australian 

First Nations peoples across 

5 key areas: life expectancy, 

child mortality, access to early 

childhood education, educational 

achievement, and employment 

outcomes. This strategy is not to 

be confused with the ‘Close the 

Gap’ Campaign. 

Close the Gap is Australia’s peak First Nations health bodies, 

health professional bodies and human rights organisations. 

Individually and collectively they operate the Close the Gap 

Campaign to raise the health and life expectancy of peoples to that 

of the non-Indigenous population within a generation or by 2030. 

It aims to do this through the implementation of a human rights-

based approach set out in the Aboriginal and Torres Strait Islander 

Social Justice Commissioner’s Social Justice Report 2005. 

www.humanrights.gov.au/our-work/aboriginal-and-torres-strait-

islander-social-justice/publications/social-justice-report-6

Organisations that make reference to this term, should clearly describe what role their organisation plays in  

Closing the Gap. Whether it be health, early childhood development, life expectancy, education, it is  

important to specify how the organisation aims to contribute to this initiative. www.reconciliation.org.au
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“All the welfare in Australia 
won’t be enough.” Why not?

N O T  F O R  P R O F I T 
S E C T O R  FA C T S 
Y O U  S H O U L D 
K N O W 

www.australiancharityguide.org

  

1. Australia has over 57,000 

registered charities, with 50 

new ones setting up every 

week

2. Royal Flying Doctor 

Service topped the Charity 

Reputation Index for 2018

3. 55% of charities are growing 

their income, 42% are 

shrinking

4. NFP sector income comes 

from government 41%, 

self-generated income 50%, 

donations and bequests 8%

5. Less than 40% of Australian 

charities have DGR status

6. The largest 4% of reporting 

charities account for 80% of 

the income

7. The sector employs 

over 1.2m staff and 3m 

volunteers

8. There is 1 charity for every 

422 Australians

9. The average Australian 

charity has 19 staff

10. 47.5% of Australian charities 

have no paid staff 

OPTIMISM

Optimism is hugely important in 

knowing deep down that growth 

and transformation is possible, 

no matter what our circumstances 

are, holding a sense of faith and 

commitment to the coaching 

process even when an individual 

may not see the way. 

At this stage, goal setting is 

supported through allowing each 

person to articulate their values 

and the actions each person 

commits to in order to embody 

their values.

UNDERSTANDING

Understanding is about being able 

and willing to listen, and to hear 

the perspectives of others. Valuing 

knowledge and process, finding 

the right human resource to get 

the job done, and learning to back 

yourself and your organisation, 

being creative, taking weighted 

risks and being willing to fail. The 

Collaborative Inquiry Process (CI) 

is a great resource for turning 

understanding into positive, value-

based action. 

Reference: Collaborative Inquiry 
in Practice. Action, Reflection & 
Making Meaning 

– JOHN BRAY, JOYCE LEEM, 
LINDA SMITH, LYLE YORKS,  
Sage Publications Inc 2000

RELATIONSHIPS

The foundation of our wellbeing 

depends on meaningful and 

purposeful relationships. Our 

sense of self-worth is reflected 

back to us by those we interact 

with. In the community, the 

workplace or the classroom, 

meaningful relationships 

contribute to our productivity, 

our learning and our wellness. It 

involves knowing our relationship 

to the world to better ground us 

and help us plan for our future. 

Reciprocity for balance in 

relationships is a core practice in 

Dadirri. Workplace relationships 

can suffer when boundaries are 

not respected, or when boundaries 

are held so strictly that learning 

and mutual support cannot take 

place. Psychological flexibility 

and Dadirri awareness creates 

relationships based on creativity 

and respect, and forms the basis 

for effective peer support. 

ACCEPTANCE

Third Wave Psychology grounded 

in compassionate action can assist 

us to clarify personal values and 

define a valued direction through 

personal and organisational goal 

setting. 

e.g. Acceptance and Commitment 

Therapy (ACT). The fundamental 

question ACT poses to us is: what 

do you value and what are you 

going to do about it? 

T H E  Q U E S T I O N ? 

How to equip community services sectors to engage 
more effectively with Indigenous community, while 
considering Cultural Safety and Self Care? 

COMMUNITY 
ENGAGEMENT 
AND CULTURAL 
LEADERSHIP BEGINS 
WITH ‘C.O.U.R.A.G.E.’: 

Culture,  
Optimism,  
Understanding,  
Relationships,  
Acceptance,  
Gratitude,  
Encouragement

GRATITUDE

Gratitude is a practice that is 

shared through learning circles. 

We look at what has been given to 

us, what has been taken away and 

for what remains. We sit with any 

discomfort, we don’t try to avoid 

it. This guides us toward positive 

perspective taking, meaningful 

connections and helps us to see 

the way forward. John Shearer, a 

mindful coaching practice leader, 

puts it beautifully in his coaching 

guide Mindful Actions: “Gratitude 

helps make sense of your past, 

brings peace for the present 

moment and creates a vision for 

the future.”

ENCOURAGEMENT

Encouragement is about peer 

support, coaching and mentoring, 

acknowledging that we’ve all 

made mistakes, everyone has bad 

days, no one has all the answers 

and everything together. We 

help and support each other to 

recognise our strengths and to 

see our value in times when it is 

difficult to see for ourselves.

© GUIR COURAGE Coaching  
All Rights Reserved

CULTURE 

We place culture first, valuing safe workplace culture 

and allowing workers from diverse backgrounds to 

benefit from becoming more aware of their own cultural 

baggage, giving permission to ‘unpack & innovate’, and 

bringing forward tools that are effective in the workplace 

or study environment. It includes showing respect for 

our environment and our peers, acknowledging each 

other with acute awareness of history and attributes that 

everyone brings to the workplace. Indigenous cultural 

protocols provide a platform for all cultures to be 

welcome, and for each employee to develop awareness of 

the aspects of culture that can create growth and support 

wellbeing for themselves. Exploring cultural safety allows 

for personal validation and creativity through being in 

touch with heritage and the legacy of our forebears. 

By sharing good practice, 

building our capacity 

for more meaningful 

community engagement, 

thus service outcomes.

A step-by-step guide 

to the GAMARADA 

COURAGE Coaching 

Model designed to 

facilitate meaningful 

community engagement 

and Cultural Leadership: 
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Cultural 
Safety 

Cultural Safety is defined as: “An environment that is spiritually, 

socially and emotionally safe, as well as physically safe for 

people; where there is no assault, challenge or denial of their 

identity, of who they are and what they need. It is about shared 

respect, shared meaning, shared knowledge and experience of 

learning together.” (Williams, cited in Bin-Saliik 2003, p. 21)

The creative edge in Australian culture is the place where 

cultures meet, sometimes in conflict, often with mutual 

bewilderment, and with a continuing gap in understanding of 

language and symbols from the planting of the Union Jack to 

the present day. As the study and practice of self-awareness 

becomes more prevalent in community medicine, the healing 

practices at work within Aboriginal Australia and in the nation 

more broadly, become more visible, and the possibility for 

dialogue and change emerges. 

 

We need to be creative, authentic and in touch with ourselves 

if we are to be able to cross the cultural barriers that we face. 

We all have our journeys, as our teacher in Dadirri and trauma 

recovery, Emeritus Professor Judy Atkinson AM, says, “We all 

come from invader, immigrant or indigenous heritage, or a mix of 

all three, and we all face the challenges to turn the three ‘I’s to a 

‘we’.”

There is a great need for increased cultural safety in community 

work in Australia, overcoming the psychology of terra nullius 

through recognition of the skills and practices of our Aboriginal 

peers, and the application of mindfulness/dadirri to the process 

of cross-cultural dialogue. Above all we need to be mindful of 

our failures to address Indigenous needs, and to consciously 

listen to contemporary Indigenous psychotherapeutic 

perspectives on the current failures in the mental health system 

for Indigenous and more broadly.

LEAD supports a process of change, a strengths-based , 
social emotional wellbeing, healing approach, moving from:

 � ‘cultural awareness’: sitting on the beach, to
 � ‘cultural safety’: swimming between the flags, to
 � ‘cultural competency’: mastering different strokes, to
 � ‘cultural proficiency and cultural safety’: surfing the waves!

C A S E  S T U D Y:  
S U R F I N G  T H E  W AV E S  O F 
C H A L L E N G E  I N  O U R  S E C T O R

A letter with insights from a non-Indigenous school 

teacher and trainee psychologist visit to a grass roots 

community initiative. Honest reflections, valuing 

Indigenous knowledge and practice and identifying 

tensions between professional self and personal self. 

Knocking down barriers for safer and more meaningful 

engagement. Tensions between professional self and 

personal self for culturally safe therapeutic practice.

Hi... I wanted to send a brief email 
thanking you for inviting me to the 
program and for your trust that I 
would represent you well. 

Firstly, perhaps as a testament to 
the genuineness of the model, I 
found the group more confronting 
than I thought I would. A lot 
of that came out of a tension 
between my professional self and 
my personal self. I thought they 
were identical. But, being there 
made me realise that my personal 
self has genuine vulnerabilities 
that my professional self doesn’t. 
I hadn’t anticipated that I’d have 
to choose between (or reconcile) 
my professional and personal on 
Monday. 

Secondly, as a professional 
observing the group for the first 
time, I wanted to commend you 
on the model and on holding 
the space. It was genuinely 

impressive to see that you were 
not the focal point of the group. 
Even though everyone present 
obviously admired you a lot, I 
saw people turn up to support 
and be supported by each other, 
not by you. It was also clear that 
throughout the week, people 
had recognised their challenges, 
and reflected on them with the 
purpose of unpacking them in the 
group. I thought that showed the 
skills they’d learned, as well as the 
safety of the group itself. 

The bravery and honesty of 
the group members was also 
impressive. I would be interested 
to know how COURAGE looks with 
high school students, because 
I’d imagine there’d be a lot more 
silence of shyness or shame, 
especially in the first few weeks. 
I’d like to know how you adapt the 
model for this kind of group or 
response. 

I have a hunch that inviting me 
may have been a bit of a test. If 
I passed it, I’d like to set myself 
the challenge of attending the 
next two weeks to get a feel for 
changing dynamics. If there is 
anything you would like me to 
do differently, or anything I can 
contribute or plan for, please let 
me know. Also, if you’d rather I 
didn’t return, I won’t be insulted. 

Ultimately, the group is for 
community, and if the best way I 
can help build that is by not being 
there, that’s what I want to do. 

If you have any specific questions 
about what I thought or 
experienced, just let me know. 
Happy to provide you with a 
firecracker endorsement that you 
can quote if necessary. 

Warm regards,  
……

This is the challenge for all of us working with Aboriginal 

and Torres Strait Islander families. Are we being open and 

respectful? There is always more that we can learn...

KEN ZULUMOVSKI  

Hon DHSc, BHlthSc, DipACSHP

6
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C
OMMUNITIES FOR CHILDREN 
is a program funded by Australian 

Governments Department of  

Social Services.

Communities for Children Facilitating Partners (CfC 

FPs) supports children and families in disadvantaged 

communities across Australia. CfC FPs take an early 

intervention approach that supports families to 

improve the way they relate to each other; improve 

parenting skills; and to ensure the health and 

wellbeing of children. 

CfC FPs build on local strengths to meet the needs 

of individual communities, and to create capability 

within local service systems, using strong evidence 

of what works in early intervention and prevention. 

They collaborate with other organisations to provide 

a holistic service system for children and families 

and fund other organisations (known as Community 

Partners) to provide services targeted to their 

community as identified by a local committee. 

These services include parenting support, group 

peer support, case management, home visiting, 

community events and life skills courses. 

CfC FPs are committed to evidence-based practice 

and deliver services that have been shown to 

achieve positive results for children and families. The 

Community Partners are actively involved with local 

schools, services and organisations, partnering to 

provide services that are free to attend and highly 

accessible to the most vulnerable areas of the 

community. 

The contribution and participation of community 

members and children are encouraged and valued 

in planning and implementing of the activities. All 

attempts are made to use local skills and talents to 

organise and facilitate such activities.

Mission Australia is the Facilitating Partner for 

Communities for Children in Blacktown and the 

Community Partners are:

 � Blacktown Area Communities Centre (BACC): 

Roving Child Care ChildrenFirst, Child and Family 

Community Hubs

 � Blacktown Area Communities Centre (BACC): 

Literacy Project

 � Blacktown City Council (Child-Friendly 

Communities Capacity Building)

 � Kids Xpress Inc. 

 � LEAD Professional Development Association Inc. 

(Aboriginal Cross – Cultural Capacity)

 � The Song Room – Deadly Arts Western Sydney

 � Western Sydney Local Health District – Kids Gym

INTRODUCTION

8

Aboriginal Healing Garden 
Blue Mountains Hospital

BUILDING ENGAGEMENT 
LEAD PDA 9
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NATION
THE DARUG

T HE  TRADITIONAL 

Aboriginal custodians of 

the local area are the Darug (also 

spelt Dharug or Dharruk) people. 

Archaeological evidence has been 

found throughout the area with 

dating of 105,000 years or more. 

Darug country extends from the 

Sydney area north to Darkinjung 

country, west to the foothills of 

the Blue Mountains and Wiradjuri 

country, southwest to Gandangara 

country in the Southern Highlands 

and south to Thrawal in the 

Illawarra.

Archaeological evidence has been 

found throughout the area with 

dating of 105,000 years or more. 

The Darug people were the nation 

group that bore the brunt of the 

first waves of white settlement, 

along with the coastal clans now 

known as the Eora Nation. The 

impact of white settlement meant 

that there was competition for 

land and resources leading to 

conflict. Introduced diseases 

also had a major impact on the 

population of the Darug nation.

The Darug nation is made up of 

many clan or ‘family’ groups, up 

to 35 – 37 clans united by the 

common language, Darug. These 

clan groups have strong traditional 

and spiritual connections to their 

specific and immediate areas and 

significant sites. 

For many generations, the Darug 

Nation has been recognised as the 

traditional owners of a large part 

of the area now known as Western 

Sydney. 

Mt Druitt is situated in the Gomerigal clan area.

DARUG MAP
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& SURROUNDS
MT DRUITT

a BRIEF HISTORY, 
WITH ABORIGINAL 
PERSPECTIVE

M AJOR  GEORGE DRUITT 
(1775–1842) was granted 

2,000 acres (8.1 km2) in the area by 

Governor Macquarie. He named 

his grant, where he died in 1842, 

Mount Druitt.

The current suburbs of Mount 

Druitt area were designed and 

planned in 1960 to be a new 

government housing estate which 

could accommodate up to 70,000 

people. The first houses were 

built in 1966 and large numbers of 

Aboriginal families were moved 

into them from regional areas in 

NSW. 

www.buzzfeed.com/allanclarke/

aboriginal-opens-the-door-to-

mount-druitt 

Many of the people who moved 

to Mount Druitt were members 

of the stolen generation, forcibly 

removed from their families for 

being Aboriginal. Others were 

Aboriginal people who had 

previously been under the control 

of the government on Indigenous 

reserves. First Australians now 

living in Mt Druitt are culturally 

connected with Country, mainly 

from across other areas of NSW.

Today, Blacktown City has the 

second largest Aboriginal and 

Torres Strait Islander population 

after the Central Coast with 

9,527 people. Mount Druitt is 

believed to be the most densely 

populated and diverse suburb 

within Australia for Aboriginal 

people. In the 2016 Census, 3.7% 

of the population of Blacktown/

Mt Druitt State Electoral Divisions) 

‘Identified’ as Aboriginal and/

or Torres Strait Islander people. 

This is a significant percentage of 

population especially when there 

is an average of 2.9% in NSW and 

2.8% nationally. 

More importantly, over 53% 

of Aboriginal and Torres Strait 

Islander people in the 2016 Census 

were under 24 years of age. This 

highlights the importance of 

support for this community. 

See Appendix A.

1 8 1 9  
A U G U S T 

Under the rule of governor Macquarie, two Aboriginal 
leaders, Colebee and Nurragingy, were granted 
30 acres of land on the Richmond Road (at the 
intersection of what is now Rooty Hill Road).

1 8 2 3

The Native Institute (School for Aboriginal Children), 
known as ‘Black Town', was moved from Parramatta 
and built at Plumpton (cnr of Richmond and Rooty Hill 
Rd) to assimilate the Aborigines into European ways. 
It was abandoned by 1833.

1 8 3 7
Major George Druitt (1775–1842) was granted 2,000 
acres (8.1 km2) in the area approved by Governor 
Macquarie. He named his grant Mount Druitt.

Over the next century there was little recorded of significance locally.

2 0 0 6 
A P R I L

The Attorney General's Department of NSW opened 
a new court house. This was to become the first 
metropolitan area courthouse to utilise "circle 
sentencing", with aims to reduce over representation 
of Indigenous Australians in custody.

2 0 1 8
After a long battle The Blacktown Native Institute site 
was handed back to the Darug community.

The Mount Druitt Hall was used as a 
picture theatre in the 1940’s and 50’s and 
has social significance as a key gathering 
place for Aboriginal communities resettled 
in Mt Druitt in the 1960’s and 70’s.

Copyright: Blacktown City Council

Australia Aboriginal Tribes Map

 
Australia Aboriginal Tribes Map  
from melbourne.indymedia.org
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ABORIGINAL CULTURE
UNDERSTANDING

D I V E R S I T Y  I N 
T H E  A B O R I G I N A L 
C O M M U N I T Y

Awareness and showing respect 

for protocols and diversity is a 

significant part of creating positive 

interaction with all communities, 

from any background. 

Understanding Aboriginal culture 

is the starting point for any 

positive interaction.

Aboriginal culture is the oldest 

living AND continuous culture in 

the world with beliefs, laws and 

customs that have continued for 

thousands of years. There are 

over 500 language groups across 

Aboriginal Australia, over 60 in 

NSW alone. 

Every group has unique cultural 

diversity due to their connections 

to different lands and cultural 

knowledge. To enable us to 

understand diversity between 

and within groups we need to 

communicate with the traditional 

custodians, elders and people of 

the area. 

I D E N T I T Y

Cultural identity is extremely 

important. It represents different 

heritages, languages, cultural 

practices, spiritual beliefs and 

geographic areas. Aboriginal 

or Torres Strait Islander people 

identify themselves through land 

areas, relationship to others and 

language and stories.

Aboriginal people take great pride 

in their ancestry. Heritage, culture 

and most importantly, identity, are 

very personal issues.

B E L O N G I N G

Aboriginal people today can be 

confused when it comes to where 

they belong.

Belonging is not only knowing 

where you are from, who your 

people are or what language 

you should be speaking, it is just 

as important to have a spiritual 

connection to the people and 

Country they are on. 

This sense of belonging can tie 

into what we call our ‘kinship’ 

system.

K I N S H I P

Kinship is a complex concept 

which organises every person’s 

role and place in life and places 

everybody in a specific relationship 

to each other and Country.

Kinship extends out of the normal 

parameters of family as seen as 

western society ideas.

In Aboriginal families, a child could 

have several ‘mothers’ and several 

‘fathers’, each one teaching you a 

different part of life.

Understanding the family structure 

and the importance of family 

members can help those working 

with families to engage with the 

person most influential and of 

importance to that family, group 

and community.

 

Many times, the grandparents 

of Aboriginal children are seen 

to access services prior to the 

parents.

T O T E M S

Totems are usually an animal or 

plant form used to identify who 

people are, where they come from 

and who they are related to. 

Aboriginal people see their totem 

as an ancestor, spiritual guide and/

or protector, so they would never 

harm their totem. 

Now-a-days totems are passed 

along the clan group and Country. 

Many people follow their mother’s 

totem. 

B E L I E F  S Y S T E M S

The Dreamtime is how Aboriginal 

people refer to the time before 

time, or the time of creation. 

The Dreamtime is the extremely 

sacred Aboriginal belief system 

explaining how everything: 

people, plants, animals, and 

geographic features, all came to 

be. It can be seen as a religious 

belief system, sort of speaking. 

It is a respected and an important 

foundation to all people and 

traditional life in every sense. The 

Dreamtime embraces the local 

and immediate environment of 

each Aboriginal nation.

Dreamtime stories are passed on 

to the children through various 

methods of teaching. Dreamtime 

stories are used to teach the 

morals and values to which 

Aboriginal people live by. All 

Aboriginal nations have their own 

spiritual stories of creation. 
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& PRACTICES
CULTURAL PROTOCOLS

I T IS EXTREMELY  IMPORTANT  that we all are 

aware of the universal protocols within Aboriginal 

and Torres Strait Island culture. Aboriginal people and 

the protocols associated to each region differ as we 

travel across Australia and the Torres Strait. Aboriginal 

people and their beliefs or laws are not the same for 

all and we must remember that Aboriginal Culture is 

extremely diverse.

It is necessary that we all:

 � Understand the appropriate protocols within our 

local area (and that of your own tribal areas);

 � Recognise the Traditional Custodians where you 

live or work, and

 � Integrate these traditional cultural practices into 

everyday life.

Being able to continue certain practices and protocols 

for Aboriginal and Torres Strait Islander people is a 

way of maintaining cultural obligations and a way 

of educating and sharing these experiences with all 

people, in a way to forever keep culture alive, strong 

and proud.

S M O K I N G  C E R E M O N Y

This is a practice that is thousands of years old. It 

involves smouldering leaves of various native plants 

over small fires to produce smoke. 

In this ceremony, people are encouraged to walk 

through the smoke and to cover their bodies with the 

smoke. It is believed that the smoke has cleansing 

properties to heal and strengthen mind, body and 

spirt and the ability to ward off unwanted and bad 

spirits.

S O R R Y  B U S I N E S S

Sorry Business is the cultural practice relating to the 

death of a person. 

Ceremonies of Sorry Business are conducted around 

mourning, remembrance and funerals for a deceased 

person. Sorry Business includes whole families and 

can last for days, or weeks. The time before and 

following the death are focused on various customary 

practices. These cultural preparations are sacred to 

Aboriginal and Torres Strait Islander people.

Consultation with the Aboriginal Community in Mt 

Druitt has confirmed other protocols that may impact 

working with their community, including (but not 

limited to):

 � Sensitivity to knowledge that is specific to gender, 

commonly known as “Women’s or Men’s business”  

 � It may be disrespectful to look elders in the eye. 

This custom impacts on relationships with non-

Aboriginal people, who may interpret this as rude.

 � Appropriate acknowledgement of guests that are 

either from, or supported by, the local community. 

 � The use of the term ‘Aborigine’ may also offend 

some Aboriginal people. It is preferred that 

Aboriginal or Indigenous people be used.

 � Photographs and names of deceased persons 

may offend.

W H AT  N O T  T O  S AY  O R  D O

 � It is not appropriate to ask people for proof of 

Aboriginality or their confirmation paperwork.

 � It is considered offensive to question the ‘amount’ 

of Aboriginal or Torres Strait Islander blood an 

indigenous person may possess. The labels “half 

caste”, “quarter caste” and “full blood” are now 

considered racist terms and should not be used. It 

is advisable to ask people how they would like to 

be described. This may include where they come 

from or which community or clan they identify 

with.

 � You do not judge a person based on appearance 

due to stereotypical beliefs.

 � Do not mention the name of a deceased 

Aboriginal person, or show photographic images 

of a deceased person, unless agreed to by the 

relevant family.

 � Do not use songs or language without permission 

from the Aboriginal people to whom it belongs.

Protocols change across the different tribal areas. 

Always ask the local community if there are any additional 
protocols that may need to be acknowledged. 

I M P O RTA NT
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TO COUNTRY
WELCOME

OF COUNTRY

ACKNOWLEDGEMENT

W H AT  I S  A 
W E L C O M E  T O 
C O U N T R Y ? 

Welcome to Country is when 

the Traditional Custodians (also 

known as Traditional Owners of 

a specific area), welcome people 

into their land and the land of their 

ancestors and request travellers to 

respect the laws and protocols of 

the land they are on. 

A Welcome to Country may 

include smoking ceremonies, 

song and dance or a speech in 

traditional language or English.

W H Y  A R E  T H E Y 
I M P O R TA N T ?

This protocol has been continued 

and adapted from ceremonial 

practices that are thousands 

of years old. They are about 

acknowledging specific tribal 

areas and the process for traveling 

through Country that was not your 

own. In many ways it is no different 

to someone opening their front 

door and inviting you into their 

home.

Including these important 

protocols recognises Aboriginal 

and Torres Strait Islander peoples 

as the traditional custodians and 

First Australians. It promotes an 

ongoing connection to place 

and shows respect for the local 

Aboriginal people and land.

W H E N  S H O U L D 
W E  H AV E  A 
W E L C O M E  T O 
C O U N T R Y ?

A Welcome to Country should 

occur in the opening of an event, 

generally as the first item of 

address. It should be incorporated 

into events where Aboriginal 

and Torres Strait Islander issues, 

programs or services are being 

promoted and discussed. Other 

events can include functions such 

as (but not limited to):

 � openings of festivals

 � award programs

 � conferences

 � significant community 

engagement forums

Is there a fee paid to the person 
providing the Welcome to 
Country? A fee will usually be 

paid to a person to deliver a 

‘Welcome to Country’ at an event. 

The amount charged may vary 

depending on the person and type 

of delivery. Ensure this is discussed 

prior to your event.

A
N ‘ACKNOWLEDGEMENT OF COUNTRY’ 
is similar to the Welcome, however, it can be 

delivered by both Aboriginal people (not from the 

local area) and non-Aboriginal people. 

This practice allows the opportunity for everyone to show 

respect and the importance of connection to the local area and 

its people, as well as demonstrating respect for Aboriginal and 

Torres Strait Islander cultures.

Similar to the Welcome To Country, an Acknowledgement of 

Country is delivered at the beginning of a meeting, speech or any 

formal occasion where a Welcome cannot be delivered.

There is no one way of delivering an Acknowledgment of Country, 

though many see it respectful to add in something about their 

area they are in and/or their individual connection to that country.

Although there are no set protocols in creating your 

acknowledgement, the following are ideas you may like to 

incorporate into your speech.

A C K N O W L E D G E M E N T S 
I N  P L A Q U E S , 
S I G N S ,  A N D  E M A I L 
S I G N AT U R E S

The Acknowledgment of Traditional 

Custodians on plaques, signs, and in 

email signatures should follow the same 

steps as in the Acknowledgement of 

Country (refer to wording examples 

provided).

It is always recommended that you cross-

check the wording and location of the 

plaque, sign or building with the local 

Aboriginal people of that area.

Example of an email signature, usually 

placed next to an Aboriginal and a 

Torres Strait Islander flag: “[Organisation] 

acknowledges the traditional owners of 

the country throughout Australia and 

recognises their continuing connection to 

land, water and community. We pay our 

respects to them and their cultures and to 

elders past, present and emerging.”

EXAMPLE 2

I would like to 
acknowledge the 
[Aboriginal group/
clan] people who 
are the traditional 
custodians of this 
land. I would also like 
to pay my respects 
to Elders past and 
present of the 
[Aboriginal nation] 
nation, and I extend 
that respect to other 
indigenous people 
who are present.

EXAMPLE 1

I would like to begin 
by acknowledging 
the Traditional 
Custodians of the 
land on which we 
meet today, the 
Darug people. I 
would also like to pay 
my respects to Elders 
past, present and 
future.

W H O  D O  I  U S E ? 

Your organisation may already have a list of preferred people to ask, 

however many local Councils will have a list of preferred people to 

deliver the Welcome To Country in your area. Alternatively, Aboriginal 

organisations in your area may also be able to suggest people.
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OF SIGNIFICANCE
CULTURAL DATES

Reconciliation is the building of mutual and 
respectful relationships between Indigenous 
and Non-Indigenous Australians to help both 
cultures unite as one. Every event in this 
calendar aims to promote reconciliation.

If you want Aboriginal 

people to participate in 

your events, then you also 

need to take an interest 

in local Aboriginal events 

and participate in them 

whenever possible.

JAN 26

Australia Day /  
Invasion / 
Survival Day

Australia Day is sometimes 
referred to Invasion 
or Survival Day by 
Aboriginal people. The 
day commemorates the 
original settlement or 
invasion of Australia by the 
English colonisers and the 
continued oppression of 
Aboriginal people since 
that time.

While there are number 
of Aboriginal and Torres 
Strait Islander people who 
participate in Australia Day 
celebrations, Invasion Day/
Survival Day remains the 
focus for many people.

FEB 13

National 
Apology Day

National Apology Day 
commemorates the date 
former Prime Minister Kevin 
Rudd (2008) delivered a 
speech apologising to the 
Stolen Generations on 
behalf of the Australian 
Government. 

MAR THIRD THURSDAY

National Close 
the Gap Day

National Close the Gap 
Day (NCTGD) is an annual 
awareness event that aims 
to close the gap between 
health and life expectancy 
for the indigenous people 
in comparison with non-
indigenous communities in 
Australia. 

MAR 21

Harmony Day

Harmony Day is an 
Australian Government 
program that centres on the 
message that “Everyone 
belongs”, reinforcing the 
importance of inclusiveness 
to all Australians, coinciding 
with the United Nations 
International Day for 
the Elimination of Racial 
Discrimination.

MAY 26

National Sorry 
Day

The first National Sorry Day 
was held on 26 May 1998, 
1 year after the tabling 
of the report Bringing 
Them Home, which was 
an inquiry into the removal 
of Aboriginal and Torres 
Strait Islander children from 
their families. One of the 
recommendations of the 
report was that a National 
Sorry Day should be 
declared.

Each year since then, 
events have been held 
across Australia on, or 
around, 26 May each year 
to acknowledge the impact 
of the removal of Aboriginal 
children from their families.

MAY 27 - JUN 3 

National 
Reconciliation 
Week

National Reconciliation 
Week runs annually 
from 27 May – 3 June. 
These dates mark two 
milestones in Australia’s 
reconciliation journey: The 
1967 referendum and the 
historic Mabo decision, 
respectively.

National Reconciliation 
Week is a time for all 
Australians to reflect on 
our shared histories and 
relationship with Aboriginal 
and Torres Strait Islander 
peoples and explore how 
each of us can contribute to 
achieving reconciliation.

JUL

NAIDOC Week

National Aboriginal and 
Islanders Day of Celebration 
(NAIDOC) is celebrated the 
first full week in July. It is a 
celebration of Aboriginal 
and Torres Straits Islander 
history and cultures and 
recognises the contributions 
and achievements of 
Aboriginal and Torres Strait 
Islander people in various 
fields.

AUG 4

National 
Aboriginal & 
Torres Strait 
Islander 
Children’s Day

A day to celebrate the 
strengths and culture of 
our Aboriginal and Torres 
Strait Islander children. It is 
a day to help children stand 
tall and feel connected 
and proud. It is also a 
day to acknowledge that 
Aboriginal and Torres 
Strait Islander children 
do not enjoy the same 
opportunities as most 
Australians.

AUG 9

International 
Day of 
Indigenous 
PeopleS

Established by the United 
Nations, to promote 
and protect the rights of 
the world’s indigenous 
population. This event 
also recognises the 
achievements and 
contributions that 
indigenous people make 
to improve world issues 
such as environmental 
protection.

SEP FIRST WEDNESDAY

Indigenous 
Literacy Day

Indigenous Literacy Day is 
a national celebration of 
Indigenous culture, stories, 
language and literacy. 

There is a dual focus: 
raising the awareness of the 
need to improve literacy 
levels among Indigenous 
children and the celebration 
of Indigenous culture.
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RELATIONSHIPS
FORMING POSITIVE

IN THE COMMUNITY

U N D E R S TA N D I N G  Y O U R  
L O C A L  A B O R I G I N A L  C O M M U N I T Y

 � Seek cultural awareness 

and sensitivity training 

through local Aboriginal 

organisations and through 

formal training organisations 

such as LEAD

 � Find out who are the local 

community Elders and 

senior community members 

and leaders

 � Identify the diversity of 

nation/tribal groups in your 

community

 � Get to know the local issues 

and practices. 

B U I L D I N G 
R E L AT I O N S H I P S

Remember the importance 

of starting the relationship 

on a positive note. 

Respect the autonomy of 

Elders and senior community 

members in your local 

area. It is crucial to engage 

with them at an early stage 

to gain a fully informed 

invitation to work in their 

community. Recognise the 

need to gain their consent, 

prior to engaging with the 

community.

Being patient, and 

sometimes informal, 

when dealing with 

Aboriginal families, is 

the key to building trust, 

mutual respect, ongoing 

conversations and 

engagement. 

Creating a safe, sensitive and 

informal environment will 

sometimes allow the barriers 

and fears of Aboriginal 

people to begin to break 

down.

Having a familiar and 

respected name in the 

community will allow these 

connections and transitions 

to flow through to the 

community. If you can reach 

out and successfully engage 

with prominent community 

members and elders first, this 

will be reciprocated through 

the Aboriginal community 

networks long before your 

agency or organisation is 

accessed.

 � If your organisation or 

agency has previously 

engaged with the 

community: How was it 

received? Were there any 

issues? 

 � Find out about other local 

or visiting organisations 

and agencies that support 

Aboriginal families with 

young children. Can you 

partner to assist each other 

and refer to each others’ 

services?

It is very important to spend time 

gaining a greater understanding of the 

Aboriginal and Torres Strait Islander 

communities. 

Through consultation with and 

guidance from local Aboriginal 

and Community Elders, respected 

community members, Aboriginal 

families and local Aboriginal 

organisations, you can develop strong 

relationships with the Aboriginal 

community with whom you are working. 

Ways in which you may access local 

information could include:

23
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PHASE
CONSULTATION

GETTING IT RIGHT, FROM THE START

M AKE TIME  to introduce yourself and your 

organisation or agency to the established 

community networks. This will help your 

communication and engagement right from the start. 

This exchange of information will encourage respect 

and conversation from the endorsement of current 

agencies in place and create valuable partnerships 

with other agencies already in strong and respected 

connections.

By exploring the cultural diversities and having a 

sound understanding (even if limited) can aid rapport 

and relationships with Aboriginal families and the 

community. 

Maintaining genuine, open and positive conversation 

through the communication process will reinforce your 

commitment to the Aboriginal families.

Contacting local Aboriginal organisations can assist 

in identifying who to talk with and seek approval on 

processes, if unsure.

W H AT  M E T H O D S  C A N  C H I L D 
A N D  FA M I LY  S E R V I C E S  U S E 
T O  S U P P O R T  I N D I G E N O U S 
FA M I L I E S  &  C O M M U N I T I E S ?

When working with Aboriginal and Torres Strait 

communities, the need to involve the community 

in the planning and implementation stages is just 

as important as their involvement in the delivery of 

services offered. 

When local Aboriginal Elders, community members, 

and the general public are engaged in a consultative 

process, the principal requirements of the community 

can be identified, therefore the most appropriate 

methods of implementation can be incorporated into 

your service delivery.

Successfully working with the community can be 

achieved when service providers: 

 � Involve community members

 � Identify pressing needs

 � Utilise existing networks, services and resources

 � Walk the Talk

Early successes often have a “ripple” effect, inspiring 

community confidence and motivating service staff.

The Mt Druitt community say they have been 

‘consulted to death’ over many years, without the 

delivery of services matching the needs of the 

community. The let-down happens when the service 

fails to follow through with action. 

It is important to balance consultation with 

implementation. 
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TOGETHER
WORKING

WITH  
ABORIGINAL FAMILESTOGETHER

WORKING
INVOLVING  
THE COMMUNITY

W HERE POSSIBLE , 

this should be done 

through direct feedback from 

the families you are engaging 

with, who can shape and deliver 

the most powerful information 

back into the wider community. 

Participation by community 

stakeholders allows for valuable 

relationship development and 

information sharing between 

key stakeholders and directly 

supporting the families which 

will in-turn ripple through their 

extended community links. 

Aboriginal children and 

families are more likely to have 

obligations and responsibility 

to and for their broader 

community including Elders, 

other family members (such as 

caring for younger siblings or 

relatives) and other community 

members.

 

Important things to remember when 

engaging with the Aboriginal community 

and its young families include:

 � seek guidance about local 

community protocols

 � always be open, honest and 

respectful

 � use clear and plain language

 � avoid speaking in a manner that is 

condescending or paternalistic

 � be prepared to admit mistakes 

and/or lack of knowledge and seek 

guidance

 � avoid acting as though you are the 

‘expert’ – demonstrate that you want 

to listen and learn because you value 

their views and ideas

 � encourage family members to join in 

meetings, discussions and events

 � offer support of Aboriginal 

community workers and Aboriginal 

Elders

Adding specific areas into 

your centre for family use 

could include:

 � Healing Gardens

 � A Yarning Circle

 � Bush Tucker Gardens

 � Meditation Spaces

For other ideas including 

implementation of art, 

posters, Aboriginal and 

Torres Strait Islander flags 

and information relating 

to and identifying Darug 

Country and language, refer 

to the Darug Corporation 

and organisations listed on 

the Resource and Network 

page.

WAYS TO WELCOME 
ABORIGINAL AND 
TORRES STRAIT 
ISLANDER FAMILIES 
INTO YOUR SERVICE

Do not discriminate.  
Address all people appropriately and 
not at a lower level than everyone else 

that comes into your service.

Ask the families if they would prefer an 
Aboriginal support worker if available.

Make your foyer and entrance 
visually friendly to cultural  
diversity to make people  

feel welcome.

Having staff complete cultural 
awareness and sensitivity training.

I NTERGENERATIONAL TRAUMA, CULTURAL DISCONNECTION AND FAMILY DISRUPTION 

effect many First Australian communities. Understanding how Aboriginal and Torres Strait Islander culture 

can deliver positive outcomes for young children and their families can assist service providers with their work. 

Significant topics and ideas that arise when referring to Aboriginal and Torres Strait Islander family life and child 

rearing practices include:

C O L L E C T I V E 
C O M M U N I T Y 
A P P R O A C H E S 
T O  R A I S I N G 
C H I L D R E N

The traditional social structure 

of Aboriginal and Torres Strait 

Islander communities is based 

around complex kinship systems.

Extended family members and 

other community members, such 

as local elders, are particularly 

valued for their ongoing support 

they offer Aboriginal parents and 

children.

R O L E  O F 
S P I R I T U A L I T Y 
I N  FA M I LY 
F U N C T I O N I N G 

Spirituality helps families cope 

with challenges. Families and 

communities who engage in 

spiritual practices benefit from 

a greater sense of identity, and 

individuals are more likely to 

connect with, support and help 

protect one another.

C O N T R I B U T I O N S 
O F  E L D E R LY 
FA M I LY  M E M B E R S 
I N  FA M I LY  A N D 
C O M M U N I T Y  L I F E

Raising children is a shared 

responsibility for all community 

members, yet grandparents 

and elders are often the pivotal 

contributors to family life.

Having guidance and instruction 

from a family matriarch is often 

particularly meaningful.

Grandparents assist with the 

provision of childcare, teaching 

their grandchildren about 

traditional cultural practices, while 

establishing close relationship with 

extended family members.

“It takes a community  
to raise a child”

[Strengths of Australian Aboriginal 
cultural practices in family life and 
child rearing; Shaun Lohoar, Nick 
Butera and Edita Kennedy ; CFCA 
Paper No. 25 — September 2014]Refer to Appendix B.



28 BUILDING ENGAGEMENT 
LEAD PDA

BUILDING ENGAGEMENT 
LEAD PDA 29

ADDITIONAL RESOURCES
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CHECKLISTS & REFLECTION QUESTIONS CHECKLISTS & REFLECTION QUESTIONS

Provide opportunities for all staff to establish relationships with community members and 
participate in events and community activities so it becomes a shared team experience.

Does your organisation... Yes No Unsure

Employ Aboriginal workers? 

If you are fortunate enough to have an Aboriginal worker, 
don’t expect them to do everything “Aboriginal” and  
to be the only link with the community. It is important  
that other staff within your organisation also build links  
with the community.

Have any contacts with your local Aboriginal community? 

If you do not have any contacts or direct links with your  
local Aboriginal community, a good starting point is 
to contact local custodian and/or tribal groups and 
corporations. See a list in resources and networks.

Celebrate ATSI key dates other than NAIDOC?

Have and attend Cultural competency training? 

Is it regularly updated? 
Face to face? 
Local or generalised knowledge?

Provide opportunities for families to identify with  
the Aboriginal culture in your environment? 

Take a walk through your service; reflect on the entrance,  
indoor and outdoor environments. What do you see? 

Does your service show you value Aboriginal culture  
and are a safe and sensitive space? 

Provide a safe and culturally appropriate  
space for families to visit? 

Are there spaces dedicated to Aboriginal families? 
Books and resources available? 
Family orientated?

When working with families... No

Yes,  
we do 

 this well

Yes,  
but need 

more    

Do you know what mobs your families  
have connections with? 

Children are connected to family, a culture, the 
land, water and the wider community before they 
are born.  So, it is important for service providers 
and workers to develop relationships and discuss 
with the family what land or nation their family has 
connections with.  This will create a greater sense 
of belonging for children and families.

How is your initial engagement with families and 
the process in conducted and is it adequate? 

How is the question of a child’s cultural heritage asked?  

Often a casual chat will often reveals so much more 
information rather than sitting filling in paperwork.

Do you provide opportunities to  
extended family members? 

Invite others to support and participate in activities.

Invite and encourage culture sharing.
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RESOURCES & NETWORKING

C H I L D R E N ’ S  S E R V I C E S  D I R E C T O R Y  2 0 1 8 
M O U N T  D R U I T T  E D I T I O N 

L
AUNCHED BY  Blacktown City Council, 

this Directory is an initiative of the Child 

Friendly Communities project funded by 

Communities for Children, Mission Australia.

This directory provides useful information for 

community organisation, educators, practitioners 

and human services working with children and their 

families in Mount Druitt.

Additional services that are not listed in the directory are:

TA D

Provides personalised 

technology, equipment 

and services for people 

living with disability. 

T:  02 9912 3400 

W:   tad.org.au

P:  Locked Bag 2008,  

 Wentworthville  

 NSW 2145

N O R T H C O T T 
N D I S

Early Childhood Early 

Intervention (ECEI) 

T:  1800 818 286 

W:  northcott.com.au/ecei

A PDF version of the directory is  
can be found at the following link: 

www.blacktown.nsw.gov.au/files/content/
public/community/our-people/children-and-
young-people/our-children/children-services-
directory-2018.pdf

D A R U G  G R O U P S  / 
O R G A N I S AT I O N S

Darug Custodian Aboriginal 

Corporation (DCAC)

M:  0415 770 163

E:  mulgokiwi@bigpond.com 

P:  PO Box 81, Windsor NSW 2756

Dharug Ngurra Aboriginal 

Corporation (DNAC)

Formerly Darug Tribal Aboriginal 
Corporation (DTAC)
T:  02 9622 4081

E:  Darug_Tribal@live.com.au

P:  PO Box 441, Blacktown NSW 2784

Dharug Strategic Management  

Group Pty Ltd (DSMG)

M:  0416 101 014

E:  admin@dsmg.org.au 

P:  PO Box 404, Glenbrook NSW 2773

APPLICATION PLATFORMS

D E A D LY  T O T S

Contains information for every 

Aboriginal family to help their 

toddler learn and grow. You can 

add photos of your child and 

create a memory book, choose 

captions, add contacts for local 

services, and let the app send 

reminders on immunisations and 

blue book checks to you.

K I N E D U :  B A B Y 
D E V E L O P M E N T 
A P P

Provides parents with thousands of 

fun and age  based development 

activities to do with their baby 

0-4 years as well as ideas to 

help understand their child’s 

developmental milestones.

L O V E  TA L K  S I N G 
R E A D  P L AY 

Developed as a Families NSW 

project in partnership with multiple 

different agencies. The app 

contains information for every 

family to help their child learn and 

develop.

N A C C H O  : 
A B O R I G I N A L 
H E A LT H  I N 
A B O R I G I N A L 
H A N D S

Made by the National Aboriginal 

Community Controlled Health 

Organisation (NACCHO) helps you 

find an Aboriginal health service, 

find hotlines from Ambulance to 

Women’s Health. 

M Y  M O B 

Encourages positive 

communication to help you build 

a stronger family. You can share 

private messages (via a virtual 

fridge), calendars and other 

information with your mob. The 

app offers message boards, a kids 

zone, family diary and resources 

for all kinds of situations. You can 

set up profiles for each member 

of your family and have more 

than one mob at a time – great 

for grandparents and blended 

families.

T R A K K A 

Will keep you informed about 

Aboriginal cultural events, sites 

and services in any location 

throughout Australia. Featuring 

a calendar of local events and 

festivals, links to relevant local 

services and info on key local 

significant Aboriginal sites, 

Trakka will keep you up to date 

and connected with Indigenous 

culture. The app includes a direct 

chat forum for each local region.

A B O R I G I N A L 
C U LT U R A L 
P R O T O C O L S

Designed to support health care 

professional staff in providing 

culturally appropriate responsive 

care services for Aboriginal 

patients. 

 

 

T HERE ARE A MULTITUDE 

of software applications 

designed and developed for use on 

smartphones and iPads.

There are applications designed from various areas of 

Australia for, by and with Aboriginal community members. 

Some of these applications may be of use for Parents and 

Carers, service providers and professional industry staff.
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APPENDIX A 2016 census results

P E O P L E  —  D E M O G R A P H I C S  &  E D U C AT I O N 

People tables are based on a person’s place of usual residence on Census night:

People*
Mount 
Druitt % NSW % Australia %

Male 43,614 49.2 3,686,014 49.3 11,546,638 49.3

Female 45,100 50.8 3,794,217 50.7 11,855,248 50.7

Aboriginal and/or  
Torres Strait Islander people

3,290 3.7 216,176 2.9 649,171 2.8

*Persons count based on place of usual residence on Census night

In the 2016 Census, there were 88,713 people in Mount Druitt (State Electoral Divisions). Of these 49.2% were male 

and 50.8% were female. Aboriginal and/or Torres Strait Islander people made up 3.7% of the population.

View the data quality statement for Place of Usual Residence (PURP) at: 

www.abs.gov.au/ausstats/abs@.nsf/Lookup/2900.0main+features100722016

APPENDIX B Child’s Information Template

Child 
PREFERRED 

NAMES

ABORIGINAL  
SUPPORT NETWORK

Do they have any Community  
or Elder support?  

If yes, who?

WHO IS  
THEIR MOB  

AND ARE THERE ANY 
CULTURAL PROTOCOLS 

SPECIFIC TO THEIR 
FAMILY?

WHO ARE THE 
DOMINANT FAMILY 

MEMBERS?

FAMILY  
& KINSHIP

Who is important  

to the child?

FAMILY  
SENSITIVE 

INFORMATION

A U S T R A L I A N  A B O R I G I N A L  C U LT U R A L  P R A C T I C E S  
I N  FA M I LY  L I F E  A N D  C H I L D  R E A R I N G
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ARTWORK
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