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ACKNOWLEDGEMENT
OF COUNTRY

W

e would like to
acknowledge the
Darug people as the
traditional owners of
the land where we gather to work. We
pay our respect to Elders both past
and present, and the children of today
who will be the Elders of tomorrow. We
acknowledge all Aboriginal and Torres
Strait Islander community members who
reside and work in this area, and in the
communities we work with.
We acknowledge injustices past and
present, and we acknowledge the
strength, resilience, and capacity of the
Aboriginal and Torres Strait Islander
peoples of this land.
Family Worker Training + Development
Programmer’s Reconciliation Action
Plan (RAP) was developed as an act
of best intention and commitment to
the process of reconciliation. It aims to
identify and address specific practices
and procedures where FWT+DP can
improve in the areas of recognition,
respect and access to service provision
for Aboriginal and Torres Strait Islander
family support workers.

”Without Continuing
Professional Development
you are now all that you will
ever become. Sad will be the
day when the person you
are meets the person
you could have been.”
– ANON

ANNUAL REPORT
FY2017

3

OUR
ORGANISATION
The FWT+DP Team at the 2017
Leading Practice Conference

F

amily Worker Training & Development Programme
Inc (FWT+DP) is a small, but important, not-forprofit association with a proud history of facilitating
Professional Development, Training, Forums and Events
for those who work to support vulnerable children,
families, youth and communities.
Since small beginnings in 1984, FWT+DP has grown into
the ‘professional development organisation of choice’
for many NGOs, Government Agencies and Corporates
who provide family support services throughout Greater
Western Sydney.
From the date of our inception we have specialised in
providing the highest quality professional development
and training events for family support practitioners. Our
workshop participants come from a wide cross section
of our industry sector, including neighbourhood centres,

community services, playgroups, parenting practitioners,
youth support workers, aboriginal family workers, CALD
and Refugee support organisations. As a Membership
Association, we provide events that are value for money,
innovative and often unique!
Our point of difference is in the quality of the workshops,
training and forums that we facilitate; bringing together
industry thought leaders, researchers, academics and
practitioners to share evidence-based knowledge that
achieves sustainable, viable outcomes for the families our
practitioners support.
We are pleased to receive the majority of our funding
from NSW Families and Community Services, a
relationship that enables us to offer cost-effective
workshops and events to our participants.
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OUR
VISION & MISSION
OUR SERVICE DELIVERY
MODEL

OUR VISION FOR THE
FUTURE

OUR MISSION
S TAT E M E N T S

Unlike most Training Organisations and
Event Coordinators, FWT+DP does not
publish an annual Training Event Calendar
with the hope that people turn up to the
scheduled events. Our service delivery
model is based on the ‘needs’ of our sector.
Our Project Workers spend considerable
time in the field with practitioners attending
interagency meetings, staff meetings,
topic-based forums (for example; Domestic
Violence, Refugee Support Groups),
Council meetings, Aboriginal Worker
meetings, and with subject matter experts
in order to determine what the emerging
needs are of local practitioners. Our
evidence-based approach to the events we
facilitate assist us in bringing the very latest
intervention, service delivery and theoretical
frameworks to practitioners.

To be recognised as the
sector’s “Professional
Development organisation
of choice”, achieved through
the delivery of evidencebased content from industry
innovators, the provision of
excellent customer service to
members and non-members,
and the development
and nurturing of mutually
beneficial relationships and
strategic alliances.



To meet or exceed our
customer expectations
by providing the highest
quality professional
development events and
training opportunities;



To be recognised by
industry, employers and
Government as the leading
provider of these services;



To provide these services
efficiently and cost
effectively in a competitive
commercial environment.

We are proud of the long-standing
relationships we have with many of our
trainers and facilitators, who continue to
work with us because of what we do, and
how we do it. In addition, we frequently
bring international speakers and presenters
out to our events so that we can provide
real cutting-edge experiences to our
participants. The opportunity to share
the experiences from an internationally
renowned expert in a local and affordable
setting means that most of our international
guest speaker events sell out weeks in
advance.

We will do this through Workers
and services that are:


Valued and skilled



Evidence based



Child centred and family
focussed



Working collaboratively



Responsive to changing
needs



Outcome focussed
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OUR
VALUES & INFLUENCE
O U R C O R E VA L U E S






Respect for children, families, communities and
those who work with them
We recognise, promote and build on strengths. We
see the importance of their contributions to society at
large and uphold their dignity and rights in all we do.
Working together to make a difference
We take time to build and maintain the relationships
needed for making a difference. We concentrate all
our efforts on what will make a difference.
Responsiveness
We listen to those working with families about the
challenges facing them and their related needs. We
respond to their needs as they arise, in ways that are
informed by best practice and current evidence.



Reflecting on practice
We continually reflect on what we do, how we do
it and strive to learn about what works best. We
promote this approach with all those we serve.



Accountability
We are accountable to our membership, funders and
the communities we serve. We are accountable for
the quality and integrity of what we do and for the
difference we make.

THE DIFFERENCE WE MAKE
We work with, and for, those who work with families. We
strive to make a difference in the following ways:


Increased capacity in strengths based practice



Increased knowledge in evidence base



Increased knowledge in topic (by achieving learning
goals)



Increased confidence to apply knowledge



Increased capacity for reflective/conscious work
practice



Increased knowledge for inclusive and collaborative
practice
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CULTURAL
RESPECT &
RECONCILIATION
C U LT U R A L R E S P E C T

R E C O N C I L I AT I O N

As we have grown we are increasingly aware of the critical importance
for workers and the sector as a whole to deliver informed, inclusive and

A core element of who we are is our
Reconciliation Action Plan (RAP). We

respectful services to families from all cultures. As such we are committed
to providing both cultural competence training and embedding cultural
diversity into all workshops, events and training programs.

aim to imbed the perspectives and
needs of Aboriginal and Torres Strait
Islander people into our everyday
business and to that of all family and
community services across Western
Sydney. In bringing this aim to life
we join the increasing number of
Australians who seek to bring lasting
positive change, equity and healing
for Aboriginal & Torres Strait Islander
peoples in this and future generations.

CEO Kerry Palejs with
Jacinta Tobin and her
daughter at BCC Sorry
Day Event

Towards this aim we hope to inspire,
encourage and support services to
pursue reconciliation by:

Celebrating diversity
with Giodhini’s help



making their own commitment
to building respectful relationships
with Aboriginal and Torres Strait
Islander families and
communities;



providing services that are
culturally relevant, includes and
appropriate;



providing sustainable
opportunities that will work
towards closing the social,
economic and health gap
between Aboriginal and Torres
Strait Islander peoples and the
broader Australian community.

L to R: Giodhini, Narelle,
Veronica Kerry, Vicki
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PRESIDENT’S
REPORT
FROM OUR PRESIDENT
The last year has seen rapid change
at FWT+DP... a new CEO, new
premises, bedding down of the
structural changes with service
delivery parameters for staff and
adapting to the new information
in regard to the Targeted Early
Intervention Reform agenda.
While rapidly changing landscapes
has been a hallmark of FWT+DP over
the last few years it is reassuring to
see how those changes have been
worked through and the way in which
plans have come together and new
ideas have borne fruit. Looking back
we can see the contributions of
each of the previous CEO’s and the
staff who have guided FWT+DP in
that time. Each different expertise
has built on the last and grown
the capacity of the service and the
opportunities to support workers at
the coal face.
Over the past 18 months we have
also experienced a time of board
renewal and have welcomed 3 new
Board members who bring with them
a range of business and industry
expertise that sits alongside current
industry and sector knowledge. This
combination makes for a strong and
robust board who can safely guide
the service into the future.

While the TEI reform agenda has
been challenging, as it gathers pace
and we are more aware of its scope
and the solid place for learning and
development we can confidently
take our place as worthy partners
alongside family and youth and
community services in meeting the
needs of the reform.
I have been privileged to be the
President and to share the vision that
the Board, along with Kerry and her
staff are so committed to.
I want to thank Kerry and the other
board members for their support
over the past year of rapid change.
I want to thank Secretary - Janine
Madden, Treasurer – Andrew
Prevetera and board members
Katherine Elliott, Devina Balendran
and Miro Lojanica for their
commitment to FWT+DP & the
incredible level of expertise they
bring to the role of board members.
I congratulate Kerry and all the staff
on the quality and quantity of the
work that they do in the sector. I
also want to acknowledge the many
trainers that work with FWT+DP. We
are very fortunate to be able to call
on such skilled & knowledgeable
people who embrace the ethos
of FWT+DP. The end product
of well trained, highly skilled,

OUR
BOARD
OF
MANAGEMENT
PRESIDENT
Kerry Thomas
TREASURER
Andrew Prevetera
SECRETARY
Janine Madden
Kathryn Elliott
Miro Lojanica
Devina Balendran

knowledgeable and confident
workers is that children will be safer,
their lives will be enriched, their
families will be supported to parent
them in ways that will nourish them
and help them to grow the next
generations.

— KERRY THOMAS
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TREASURER’S
REPORT
FROM OUR TREASURER
As one of the newer Board members, and now as Treasurer, I am pleased
to submit this report for 2016-2017 Financial Year in accordance with the
Australian Accounting Standards. The external auditors report (found
at the end of the Annual Report) indicates that the books and financial
records of FWT+DP present fairly the financial position of the organisation
and the results of its operations for the year ending 30th June 2017.
T O TA L I N C O M E

$1,500,153.40

T O TA L E X P E N S E S

$1,522,344.30

T O TA L A S S E T S

$480,469.84

T O TA L L I A B I L I T I E S

$366,711.48

EQUITY

$113,758.36

W O R K I N G C A P I TA L R AT I O

1.59

CASH RESERVES

8.3 weeks

Whilst the Board recognises the many great achievements that have taken
place over the last twelve months, from a financial perspective, there is
room for improvement. The Board has already taken action to direct the
CEO to implement some operational changes that will have a positive
impact on expenses without compromising on our capacity to meet all of
our targets.
I would like to acknowledge the commitment and effort put in by Heather
Callaghan to effectively manage the financial reporting and processes of
the organisation.
I look forward to next year yielding a stronger financial result, and have full
confidence in Kerry and the team taking on the challenges that this will
bring.

— ANDREW PREVETERA
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and knowledge have helped me
settle into my role here and envisage
what the future could bring.

CEO’S
REPORT
FROM OUR CHIEF
EXECUTIVE OFFICER

OUR
TEAM
CEO
Kerry Palejs
FINANCIAL CONTROLLER
Heather Callaghan
BUSINESS
DEVELOPMENT
MANAGER
Narelle Wheatland
PROJECT WORKERS
Giodhini Sivaraj
Jane Skelton
Nicole Chadszinow
Veronica Riddell
Vicki Wilde
ACYFS
Bindi Markham-Moeller
ADMIN / SOCIAL
MEDIA
Reggie Dizon
ADMIN
Gabriella Jenes

I am so very pleased to be writing
this report as the CEO of FWT+DP.
Since taking up this role last October,
I have constantly been amazed and
impressed at how a very small NFP
based in Western Sydney can have
such a huge footprint in the sector
that we serve. With a history that
spans over thirty years, FWT+DP
have proven time and time again
that we are resilient, innovative and
committed to what we do and how
we do it.
My own journey to this role comes
from many years in the Community,
Vocational Education, Disability
and Employment arenas; and
most recently, at an international
level in Quality Management. I
have held several Board Roles
as well as considerable time in
Executive Manager and CEO
positions. I am passionate about
Professional Development and Life
Long Learning; I was a mother of
three before I earned my Bachelor
of Adult Education degree, and
a grandmother by the time I
completed my Masters in Business
Leadership! My experience, skills

I gratefully acknowledge the
work done by my predecessors
Ms Catherine White, and before
her the amazing Ms Jackie
Wilgress. Because of their effort
and commitment, I will be able to
build on the solid foundation and
reputation that under their guidance,
has been achieved.
Our industry sector is currently
undergoing a significant reform in
terms of funding, service delivery
program measurement and
outcome focus. Our challenge,
as with hundreds of other service
providers, is to successfully transition
to align our ‘products’ with the
Targeted Early Intervention reform
that NSW Department of Family
and Community Services (FACS) is
implementing over the next three
years. This will involve substantial
planning, reflection, analysis and
strategic operational scrutiny to
ensure we remain relevant, resilient,
cost-effective and the leader in
Professional Development for
Family Support Practitioners. Our
goal is to move forward and seize
opportunities, whilst remaining
grounded and informed by our past.
I would like to thank the Board of
Directors for their support, collective
wisdom and trust, and a huge thanks
to the FWT+DP Team for their
gracious welcome and capacity to
make a difference.
As always, “CARPE DIEM!”

— KERRY PALEJS
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FINANCIAL
CONTROLLER’S
REPORT
L to R: Veronica, Sharmily, Heather, Kerry & Jane

T

hroughout 2016-17 the uncertainty of funding
continuity had a significant impact across the
sector. As a result of this situation, the revenue
from training and workshops was below budget for
the first three months of 2017. In March 2017, FACS
announced that the new Funding Agreements would be
rolled out for three years. This news was reflected with
an increase in the number of participants enrolling in
workshops, as the sector gained confidence and invested
in the professional development of their staff.
Despite the impact of funding uncertainty, the
Registration Fees for this year were $39,728 higher than
the previous year. This was mainly due to three very large
events being held; the Leading Practice Family Support
Conference (registrations totaled $28,300), Bridges out

of Poverty (registrations totaled $23,860) and the Triple P
Forum (registrations totaled $8,860). Registration revenue
was offset in part by Trainers fees (an additional $16,800)
and IT Support for the events ($11,800).
The result was that we ended the 2017-17 year with a
deficit of $22,190. The main factors contributing to this
outcome was lower than anticipated numbers attending
the Bridges Out of Poverty 2 day workshop (resulting
in a loss of $7k), relocation expenses ($3k), payment of
rent in advance ($5.5k) and final payment of the revised
database ($5.5k). These were unique ‘one-of’ situations,
and will not impact on next year’s financial results.

— HEATHER CALLAGHAN
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HIGHLIGHTS
OF THE YEAR
October 2016: Sad goodbye to Catherine White, and
welcome to Kerry Palejs as our new CEO.
November 2016: Commenced our active involvement in
The Linker Network.
December 2016: Celebrating the Festive Season with a
few games of “Barefoot Bowls” (on what turned out to
be one of the hottest December days on record!)
February 2017: Leading Practice Conference– a twoday event we hold bi-annually. Despite the uncertainty
of funding, over 100 people participated in over fifteen
workshops across a range of innovative and inspiring
topics.
February 2017: “Bridges Out of Poverty” - 2 day
internationally renowned training program.

Trainer Ivan Clarke addresses the BCC Sorry Day Event

March 2017: Receiving a three year extension of our
funding contract from FACS – valid until June 2020.
March 2017: “Close the Gap” Morning Tea– a fund
raising and awareness increasing event we hosted to
support bringing people together, to share information,
and most importantly to take meaningful action in
support of achieving indigenous health equality by 2030.
April 2017: Facilitating the Triple P Forum– over seventy
participants enjoyed 2 days of inspiring workshops and
forums. FACS were so impressed at how we managed
this event they forwarded a personal thank you letter (a
copy of this is included in this report) and asked if we
could do it again next year!
May 2017: Three sold-out workshops giving our
members and non-members the opportunity to
experience the incredible Viki Reynolds– direct from
Canada.

May 2017: Cultural Awareness Workshop for all
FWT+DP staff and Board Members.
May 2017: Participated in Blacktown City Council’s
“Sorry Day” event.
June 2017: Successful pilot of The Linker Network
Training package delivered.
June 2017: Commissioning by FACS to host the 2018
Family Practitioner Forum (over 300 participants from
across NSW expected), four “Country Connections”
workshops in regional NSW and two local workshops for
Parenting Practitioners.
June 2017: The Big Move: relocating to new premises at
Prospect Highway Seven Hills, with our own purpose-built
training room.
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PROJECT
WORKERS’
REPORTS
G I O D H I N I S I VA R A J –
PROJECT WORKER –
CUMBERLAND AREA
My short time at FWT+DP has
been really exciting and fulfilling.
I keep saying that I am a new to
the organisation but realise that it
has been 10 months since I joined
FWT+DP. I have really felt welcome
by the Team and have greatly
appreciated the support they have
given me in getting my initiatives
delivered.
I service the Cumberland Area,
which has experienced a lot of
changes this year due to the Council
amalgamations. This has resulted in a
significant number of staff changes in
the service organisations. However,
it has slowly begun to settle down
and it was good to attend some
of the Networks and Interagency’s
like the Auburn Youth Interagency,
Parramatta/ Hills Child Protection
Interagency, which have regrouped
or continued to thrive.
Some of the topics delivered were
Safe Home Visiting, Accidental
Counsellor, Translating Neuroscience
Into Your practice, and a number
of other trainings. Through a
partnership with Cumberland

Council we also delivered some
trainings like Working with First
Australians which was presented by
Ivan Clark, Engaging Disengaging
Youth by Peter Slattery, etc. It was
good to see an overwhelming
response for these trainings.
I also had the opportunity to be a
part of the Triple Conference and
PPP Level 5 Trainings as well as the
Leading Practice Conference. The
CHAPS (Connecting Holroyd, Auburn
& Parramatta Services) Network
presented a Family Connections
Workshop : Keeping Children &
Families Safe. The topics covered
were exploring how to address
Challenging Behaviours as Well as
Self-care and Wellbeing for Workers.
It was well attended by services
working with young children. The
value of “Sensory Play” was highly
commended by the participants as a
great takeaway learning.
The Cumberland area has a very
diverse community which makes
it a challenge for Staff working in
the Community sector to provide
the most effective services in the
area. Professional Development is
highly valued by the Staff but time
constraint are always a challenge for
them to attend training.

FROM
OUR
TEAM
BINDI MARKHAMMOELLER – ACYFS
PROJECT WORKER
Since joining our Team in May
Bindi has re-energised our Yarn Up
project– providing a safe forum for
local Aboriginal workers to meet,
discuss issues, share knowledge
and support each other with the
invaluable contribution of Elder
Aunty Bev.
Bindi has several workshops for
Aboriginal Workers scheduled to
be held later this year, including Self
Care and Journey of Resilience.

L to R: Nene (Kallico Catering), Narelle and
Bindi
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PROJECT
WORKERS’
REPORTS

NICOLE CHADSZINOW
– PROJECT WORKER –
TRIPLE P PROGRAM
It has been a busy and exciting year.
I hit the ground running returning to
work in October 2016 from being on
2 years Maternity leave.
In the past 10 months, my role as a
learning and development project
worker involved coordinating
learning events to upskill and
support community workers from the
Western Sydney area; supporting
Triple P Practitioners throughout
Western Sydney, Nepean, Blue
Mountains; coordinate with FACS
the implementation of the Triple P
Level 5 Pathways and Enhancement
Training, and worked in partnership
with FACS and Resourcing Parents
to coordinate the 2017 NSW Triple P
Practitioners Forum.
Triple P - Positive Parenting Program
is an evidence based parenting
program with 5 levels that increase in
strength from universal to targeted
intervention, tailoring the program
to the differing needs of parents of

children from birth to 8 years.
Triple P gives parents simple and
practical strategies to help them
build strong, healthy relationships,
confidently manage their children’s
behaviour and prevent problems
developing.
The Triple P Level 5 Pathways and
Enhancement training is an intensive
support program for families with
complex needs such as partner
conflict, stress or mental health
issues; and parents who are at risk
of child maltreatment. Forty (40)
Practitioners from across NSW were
given the opportunity to attend the
training. Practitioners attended
a week-long learning program
and returned 4 weeks later for
accreditation in the program. The
program was well received with
this new level of training being
implemented into their services and
communities.
The Triple P Forum was a highlight
of the year. In April 2017, the 1.5 day
forum brought together Practitioners
from all over NSW. The forum was an
opportunity for Triple P Practitioners

Lawn Bowls; L to R:
Veronica, Sharmilly, Giodhini, Heather, Jane

to gain knowledge and skills from
experts in the field in Triple P,
Attachment, Trauma, Parenting
programs and the Court System. It
was also a chance for Practitioners to
meet and share their experience and
expertise with each other. The forum
was well received by all and wished it
to be a yearly event. Fingers-crossed
it can be!
I look forward to the next 12 months.
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PROJECT
WORKERS’
REPORTS

VICKI WILDE – PROJECT
WORKER – HAWKESBURY
& FEE FOR SERVICE

Trainer, Andrew King, at the Tools for Change
using creative group work for social workers.

Wiimpatja Trainer, Ivan Clarke at the
Working with and Understanding First
Australians Workshop

Moo Bauch, CEO Domestic Violence NSW
speaking at the Hawkesbury Domestic &
Family Violence Forum

In 2016-2017 my role was extremely
busy with organising workshops,
liaising with community practitioners,
assisting with the Leading Practice
and Triple P Conferences, helping to
maintain our funding commitments
with staff vacancies and expanding
our work to include non-funded
workshops and training events.
Events held this year included
Accidental Counsellor, Working with
and Understanding First Australians,
partnering with Hawkesbury Council
to hold their Domestic and Family
Violence Forum, supporting the
Hills Domestic Violence Network
with their Parenting forum to
gather information about the
issues parents are having with their
teenage children and partnering
for the second year with Nepean
Blue Mountains Domestic Violence
Network to hold their Domestic and
Family Violence Forum: technology
facilitated stalking and abuse, where
participants were led through the
difficulties of stopping, reporting and
living with perpetrators of violence
who use technology to tract and
intimidate.

The partnership between FWT+DP
and Mission Australia (MA) has
continued to produce some
innovative learning experiences
for MA staff and management
such as the Bridges Out of Poverty
Programme training, Financial
Literacy for Community Workers,
Supervision using Mentoring Skills
and It Starts with YOU! Challenging
Racism that asked the worker to look
at their own experiences of racism
and white privilege to be able to
better understand the role of the
bystander and how they as workers
can advocate for changing racism in
all areas of their lives and work.
Our non-funded workshops and
training events helped organisations
and their workers meet specific
training needs. Topics such as
Writing Effective Case Notes,
Accidental Counselling and Tools
for Change using Creative Group
Work for Social Workers all were held
in-house with excellent feedback that
included requests for longer training
opportunities as the group work
workshop which was held over two
half days.
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PROJECT
WORKERS’
REPORTS

VERONICA RIDDELL –
PROJECT WORKER
In 2016-2017 my role was extremely
busy with researching learning and
development needs of practitioners
working with children, youth and
families in the Blacktown/ MT Druitt
and Hills areas, and organising and
delivering workshops that met these
needs. I contracted presenters and
developed content for the Leading
Practice conference held in February
2017.
I also assisted new staff to the
organisation and helped to meet our
funding commitments impacted by
staff vacancies. I am also an active
member of the steering committee
for the child safety and wellbeing
focused ‘Sydney West Child
Protection Interagency’ this role
involves; future planning, sourcing
relevant presenters, venue, running
meetings etc…
Training Events held this year
included: “’Talking to parents
about the hard stuff’ and
‘Accidental Counsellor next step…
understanding mental health’. This
workshop was developed to meet

the needs of workers who had
attended Accidental Counsellor
and wanted to build on their skills.
‘Addiction - the straight Facts’
This workshop was developed in
response to a need in the sector. It
explored the power of addictions
and strategies to support families
impacted by addictions. ‘Self-Care’
in the caring sector workers cannot
help others if “their tank is empty”.
This workshop assisted workers to
self-assess, looked at boundaries,
mindfulness and personal values.
’Trauma Informed Youth Work’ This
workshop was well attended by
many in the youth sector. ‘Engaging
Disengaged Youth’ was the most
popular workshop and highlights an
area of need plus the excellent skills
of trainer Peter Slattery. ‘Impact of
Trauma on Attachment- first 1000
days’. This workshop was developed
in response to the National Child
Protection
Strategy identified focus area ‘the
first 3 years of life’. This also aligns
with the TEI.
Being involved in the Leading
Practice Conference was a highlight
of the year. We brought together
over 10 presenters to over 150
participants over two days to address
the topic of “Holding the Risk”.
Judy Atkinson’s trauma informed
specialist knowledge and her passion
for Aboriginal people makes her a
popular speaker!

Sydney West Child Protection Interagency Aboriginal focus

Child Protection Week Event, Blacktown
Showground

Dr Geoff Lee MP for Parramatta, with
Veronica & Kerry
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PROJECT
WORKERS’
REPORTS

J A N E S K E LT O N –
PROJECT WORKER,
LEARNING &
DEVELOPMENT NEPEAN
It was a zestful year full of leading
edge learning events including
Aboriginal cultural awareness,
play therapy, children’s brain
development and trauma, working
with men who use violence as well as
writing effective case notes and safe
home visiting.
Eighty participants attended the
forum ‘Being Other: understanding
and responding to children’s
experience of exclusion and
belonging’ in Penrith, which
sought to increase awareness
and knowledge of ‘being other’
and improve the capacity of
organisations to respond. Speakers
at the Penrith forum included Maha
Abdo, CEO of the Muslim Women’s
Association, Associate Professor
(UTS) and cultural competency
facilitator Dr Wendy Holland, as well
as representatives from the disability
sector and Rainbow families.
Participants gained practical tools
and strategies, as well as theoretical
information in trauma informed
practice and building children’s
resilience by psychologist Colleen
Hirst. Participant comments included,
‘Many personal and heartfelt stories
from the presenters. All were warmly,
honestly related. Very inspiring!’ The
event was organised in partnership
with the Child in Focus Nepean
Collaboration Group.

The totally awesome Viki Reynolds, enjoying some rare down– time in the Blue Mountains.

‘Good Enough Parenting?
Broadening the lens – developing
a Best Practice response to the
cumulative impact of neglect on
children and young people’ was
a Blue Mountains and Lithgow
learning event in partnership with the
Blue Mountains Stronger Families
Alliance. The event, facilitated by
Tricia Williams, sought to develop
a sophisticated understanding of
how values, culture and judgements
can affect our view of neglect. It
took a strengths’ based approach
in developing practical strategies in
working with parents. The event was
very well received and comments
included, ‘I learned that if a child
is not meeting developmental
milestones it could be a sign of
trauma. The first point of response
is our response, our service,
connectivity and communication.’
Overwhelmingly rated ‘excellent’ by
participants, ‘Creative approaches

to working therapeutically with
families and communities’ was a
new workshop facilitated by local
Aboriginal Elder Aunty Bev Eaton
and art therapist Sue Wildman. The
workshop presented ways of working
with children and young people who
have experienced trauma utilising art
and craft.
Vikki Reynolds, dynamic activist/
therapist from Canada presented
in Western Sydney and the Blue
Mountains on topics including
Violence & Resistance: working
together to change the culture
of violence and rape. Comments
included, ‘Very inspiring and
hopeful - theme of solidarity was
beautiful. Examples of stories and
conversations were so helpful.’
These are just a few highlights in
a stimulating year which featured
inspiring partnerships and cuttingedge learning events.
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BUSINESS
DEVELOPMENT
REPORT
N A R E L L E W H E AT L A N D
– BUSINESS
DEVELOPMENT
MANAGER
C4C Aboriginal Cross-Cultural
Capacity Building
We have continued to work together
with Mission Australia to deliver the
Communities for Children program
in Mt Druitt. This year’s focus has
been to continue to build on
networks both in the sector and in
the community. Opportunities were
provided for organisations working
with families and children in Mt
Druitt to develop their knowledge
and cultural capacity by delivering
training in Cultural Awareness, to
highlight the issues of Domestic
and Family Violence in Aboriginal
Communities and to offer several
training sessions designed to build a
strong understanding of the Impacts
and Obligations of Law on Aboriginal
People, Families and Communities;
Law, Incarceration and Justice
Reinvestment, and Pre-colonisation,
Community, Kinship and Cultural
complexities. Over 100 individuals
attended these sessions including
community members, bringing a
very personal reality into the training
experience.

Some of our fabulous trainers at the Leading Practice Conference:
L to R; Bronwen, Carolyn & Elenora

A highlight this year was to open the
door for ‘Rooby Roo’, the mascot for
the Paint the Town Red mainstream
program to participate in the 20th
Anniversary of the Reconciliation
Walk, helping to raise the awareness
and acceptance of this program in
the Aboriginal community.
Business Development
Extensive research was undertaken
to explore the option of the
organisation becoming a Registered
Training Organisation. The potential
for a partnership with TAFE NSW
was explored. A change of staffing

has directed the focus into the area
of expanding the fee for service
training and event management
opportunities within Sydney and
beyond, leveraging off the expansive
range of skills, experience and new
facilities now available to FWT+DP.
Taking a strong leadership
role FWT+DP has joined other
regional leaders as a member of
the Department of Family and
Community Services’ Targeted
Earlier Intervention working groups
in Western Sydney to progress the
roll out of this program over the
coming years.
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LETTER OF
APPRECIATION

We were thrilled to receive this
personal letter of thanks from
the Director, Families and Place,
FACS, Mr Anthony Shannon!

ANNUAL REPORT
FY2017

19

THE
BIG MOVE
In June we relocated our office
from Powers Road...

To our fantastic new site at 197
Prospect Highway. Not only will we
have a more professional looking office,
we now have our own purpose-built
training room.

This will enable us to hold workshops,
meetings and deliver training inhouse, as well being able to provide
a meeting place for other local
organisations.
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Team dinner with Emeritus Professor Judy Atkinson

ROLL OF
HONOUR

O

ne of the more unique aspects of FWT+DP is the length of time many employees stay with us. We would like
to recognise these extra long serving team members, and thank those whose time with us was shorter, but
added considerably to our resilience as a learning organisation.

ROLL
OF

R
U
O
N
HO
JACKIE WILGRESS

eo

— 1995—2014

V E R O N I C A R I D D E L L — from February 2001
N I C O L E C H A D S Z I N O W — from August 2005
H E A T H E R C A L L A G H A N — from August 2007
J A N E S K E L T O N — from October 2009
V I C K I W I L D E — from August 2010
G A B R I E L L A J E N E S — October 2012– May 2017
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RESULTS BASED
ACCOUNTABILITY™
REPORT

S

ince 2009 we have been leading
the way in the use of, and training
in, Results Based Accountability™
(RBA). We apply RBA evaluation
frameworks to all training events. In broad
terms outcomes measurement will be
applied to the following areas via on the
day and post training evaluation processes:



How Much – number of days / hours of training provided; number
of registrations and attendances; number and type of organisations



How Well - rating of quality of trainer skills; satisfaction with training
venue and catering, Aboriginal and CALD workers rating of cultural
relevance and respect; participation rates for Aboriginal and CALD
workers



Who is Better Off – Learning goals achievement; learning from
evidence base; application of learning to work; usefulness of new
approaches; specific work practice enhancements achieved as a
result of training.

OUR REPORT CARD
HOW MUCH

HOW WELL

WHO’S BETTER OFF

WHO’S BETTER OFF

Based on
registrations
database and internal
records

As reported by
training participants
on the day of
training

As reported by training
participants on the day of
the training

As reported by participants
4-6 weeks after training

8 Project Streams

92.00% Quality of
Trainer Skills and
Knowledge

87.87% Applied New Strategies/Ways of
Working Due to Training
96.77% Have Said New Learning/Approaches
Have Been Helpful in Their Work
65.88% Achievement of
Learning Goals

94 Days (589
hours) of Training
Provided

87.87% Quality of
Location, Venue
and Catering

2200 Registrations
from 334
Organisations

9.7% Aboriginal
Participation

(Over 75%
Attendance)

18.7% CALD
Participation

REPORTED ENHANCED PRACTICES
57.58% Engagement
42.42% Identifying Needs
60.60% New Response Options
21.21% Referral Knowledge
15.15% Joint Practice/Partnerships
57.57% Building Community Capacity
INCREASED SKILLS, KNOWLEDGE AND
CAPACITY IN KEY PRACTICE AREAS

74.59% Increased
Knowledge of Evidence
Base

93.94% Strengths Based Practice
96.97% Confident in Applying New
Knowledge from Training
93.75% Conscious Practice
81.81% Central Importance of Relationship
87.87% Making Services Fit Families
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OUR
INITIATIVES
J U LY 2 0 1 6
 Rainbow Families and Communities: Creating an










Inclusive Service | Springwood (Blue Mountains)
Child in Focus Nepean Collaboration Group | South
Penrith
Social Justice & Community Work: Tensions, Points of
Connection and Hopeful Scepticism | Parramatta
Trauma & Resistance: innovative Responses to
Oppression, Violence and Suffering | Parramatta
Transforming Rape and Violence Against Women
Culture | Parramatta
Play Therapy – For the Child Inside, No Matter What
Age | Penrith

OCTOBER 2016
 Self-Care for Aboriginal Workers | Penrith
 Accidental Counsellor | Penrith











AUGUST 2016
 Aboriginal Cultural Intelligence and Respect Training
| Springwood (Blue Mountains)
 NDIS – What it Means for Mainstream Services |
Blacktown
 Writing Effective Case Notes | Penrith
 Safe Home Visiting – Best Practice | Parramatta
 How to Evaluate Your Program? Simple Effective
Evaluations Using RBA Principles | Rooty Hill
 Child in Focus Nepean Collaboration Group | Penrith
SEPTEMBER 2016
 Accidental Counsellor | Parramatta
 Explore Five Counselling Techniques in One Day |
Penrith
 Child in Focus Nepean Collaboration Group | Penrith
 Aboriginal Cultural Awareness | Mount Druitt
 Understanding and Working with First Australians |
Merrylands
 AGM | Seven Hills



Aboriginal Cultural Awareness | Penrith
Aboriginal Cultural Awareness | Penrith
Mindful Co-Working |Merrylands
Child in Focus Nepean Collaboration Group | Penrith
The Resilience Doughnut | Rooty Hill
Good Enough Parenting? Broadening the Lens
– Developing a Best Practice Response to the
Cumulative Impact of Neglect on Children and
Young People | Katoomba (Blue Mountains)
Wellbeing Matters | Guildford
Talking to Parents About the Hard Stuff | Rooty Hill
Understanding and Working with First Australians |
Merrylands
Yarn Up – Special Event/Planning Day | Emu Plains

NOVEMBER 2016
 The Being Other Forum: Understanding and
Responding to Children’s Experiences of Exclusion
and Belonging | Penrith
 Hawkesbury Family and Domestic Violence Forum |
Richmond
 Understanding and Working with First Australians |
Penrith
 Working with Men’s Responses to Conflict and
Domestic Violence | Wallerawang (Near Lithgow)
 Domestic and Family Violence in Aboriginal
Communities | Mount Druitt
 Trauma Informed Practice for Youth Work | Seven
Hills
 Law, Incarceration & Justice Reinvestment | Mount
Druitt
 Yarn Up | Rouse Hill
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DECEMBER 2016
 Understanding and Working with First Australians |
Merrylands
 Respecting and honouring “YOU” through self-care
and wellbeing strategies | Rooty Hill
 CHAPS Network – Working Group | Auburn
FEBRUARY 2017
 Leading Practice Conference | Parramatta
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M AY 2 0 1 7
 Understanding the Impacts & Obligations of Law on
Aboriginal People, Families and Communities | Rooty
Hill
 Accidental Counsellor Next Step – Understanding
Mental Health | Blacktown
 Attachment Theory and Practice: A Two-Day
Workshop | Penrith
 Keeping Children Safe: Working with CALD Families
| Seven Hills
 Engaging Disengaged Youth | Guildford
 Using Therapeutic Interventions in Playgroup | St
Marys
 Family Connections Workshop: Keeping Children
and Families Safe | Merrylands

Bridges out of Poverty | Parramatta
Child in Focus Nepean Collaboration Group | Penrith
CHAPS Network – Working Group | Auburn



MARCH 2017
 Family Work Through the Lens of Trauma | Blacktown
 Translating Neuroscience into Your Practice with
Children | Lidcombe
 Working with the Brain in Mind | Penrith
 Working Effectively Across Cultures | Berala
 Pre-Colonisation, Community, Kinship & Cultural
Complexities | Mount Druitt
 Difficult Conversations: How to Talk to Children
About Almost Anything | Rooty Hill
 “Supercharge Your Day” – A Holistic Approach to
Time Management | Wentworthville
 Child Development and the Impact of Trauma: The
Importance of the First 1000 Days | Rooty Hill
 Family Work Through the Lens of Trauma | Blacktown
 Safe Home Visiting: Best Practice | Springwood (Blue
Mountains)
 Addiction – The straight Facts: Understanding the
Dynamics of Drug Use and the Impact on Children
and Families | Blacktown
 Triple P Network Meeting | Blacktown
 The Hills CALD Forum | Castle Hill







APRIL 2017
 2017 NSW Triple P Practitioners Forum | Parramatta
 Safe Home Visiting: Best Practice | Rooty Hill
 Engaging Disengaged Youth | Berala
 CHAPS Network – Working Group | Parramatta













Child in Focus Nepean Collaboration Group | Penrith
Looking at the Darkness in our Work: Understanding
Our Responses to Loss and Hardships from a Place of
Dignity and Hope | Parramatta
Trauma and Resistance: Witnessing Social Injustice |
Parramatta
Violence and Resistance: Working Together to
Transform the Culture of Violence and Rape |
Katoomba (Blue Mountains)
Incarceration & Justice Reinvestment: Working
Towards a Better Future for Aboriginal People,
Families & Communities | Rooty Hill
Domestic and Family Violence Forum: Technology
Facilitated Stalking and Abuse | Springwood (Blue
Mountains)
Self-Care for Aboriginal Workers | Rooty Hill
Cultural Awareness Training | Rooty Hill
Using Therapeutic Interventions in Playgroup (CALD
focus) | Lidcombe

JUNE 2017
 Linker Network | Katoomba (Blue Mountains)
 Linker Network | Springwood (Blue Mountains)
 Integrating Wellbeing and Self-Care into your Life
and Work | St Marys
 ADDICTION: The Straight Facts! | Merrylands
 Creative Approaches to Working Therapeutically with
Families and Communities | Emu Plains
 Working with Refugees and Asylum Seekers | Berala
 Engaging Disengaged Youth | Rooty Hill
 Aboriginal Cultural Awareness | Rooty Hill
 CHAPS Network – Working Group | Auburn
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FEE
FOR SERVICE

O

ne of the emerging strategies over the last twelve months
has been to increase our Fee For Service offerings. This
strategy enables us to meet the unmet demand for some

of our workshops to be offered in house to larger organisations,
those outside of our geographical region, and to expand in to other
topics that have not been able to delve into because of our funding
limitations. Financially, having a more diverse revenue stream make
good business sense. Some of the work shops we facilitated on a
fee paying basis or as a partnership included:

With our Business Development Manager
Narelle Wheatland now on board we
anticipate that this part of the business will
continue to increase over the coming years.



You’re the Boss – Financial Literacy for Community Workers (DAY ONE) |
Penrith - [Mission Australia + Open to Community Workers]



You’re the Boss – Financial Literacy for Community Workers (DAY TWO) |
Penrith - [Mission Australia + Open to Community Workers]



Writing Effective Case Notes |
West Ryde - [Ryde Family Support]



Introduction to Group Work |
Blacktown - [WSLHD]



It Starts with YOU! Challenging RACISM! (DAY ONE) |
Kingswood - [Mission Australia]



It Starts with YOU! Challenging RACISM! (DAY TWO) |
Kingswood - [Mission Australia]



Accidental Counsellor |
Castle Hill - [Elevation Church]



Family Work Through the Lens of Trauma |
Sydney - [Wesley Mission]



Nurturing and Supporting Staff Using Mentoring Skills |
Kingswood [Mission Australia + Open to Community Workers]



SWCP+FI Steering Committee (Ongoing) |
Seven Hills



Annual Child Protection Forum Planning (Ongoing) |
Blacktown
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Reggie, our Mr Fix-It!

SOCIAL
MEDIA
REPORT
WEBSITE

FA C E B O O K

This year we had 11,667 sessions/visits to our website
which is on par with last year. We had 7154 unique users
visiting our website contributing to 27,627 page-views.
The website and interactive calendar continues to be a
useful tool for training participants to keep up to date
with upcoming workshops and training events.

We are continuing to grow our social media presence
and now have over 490 likes on Facebook – up from 420
last year. Our social media presence is very important in
communicating to our stakeholders not only our brand
and message but also a snapshot of our activities as an
organisation.

This year we’ve introduced a periodical CEO Blog, which
provides an insight and comments on current and topical
events. We also cross-post the CEO blog on our social
media platforms which helps us reach a wider audience.

We often use social media to document the events
and activities we participate in as an organisation. For
example, we have made posts about our contribution to
NAIDOC Week, the relocation to our new office, event
highlights and live posts of the NSW Triple P Practitioners
Forum and Leading Practice Conference as well as
various other events. This transparency has allowed our
stakeholders to view the positive nature of our work and
in turn, increase the reach of our brand.

EMAIL
We have improved our weekly ‘e-newsletter’ by
developing a modern and aesthetically bold design
template and language. Our subscriber list has
increased to over 3000 individuals, which will have a
noticeable impact on the effective reach of our external
communication and marketing campaigns. Furthermore,
we are consistently achieving above industry average
open rates for our email campaigns. In addition to our
regular email segments, in the past year we have sent
out announcement emails, special promotional emails,
surveys and competitions.

In the past year, we have also utilised Facebook as
another form of direct communication – through its
messaging app, Facebook Messenger. Facebook users
are able to live chat with us in real time and receive
replies promptly.
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Family Worker Training + Development Programme Incorporated
Phone: 02 9620 6172
Fax: 02 9620 6173
Email: info@fwtdp.org.au
Postal Address: PO BOX 390, Seven Hills NSW 1730
Office Address: Suite 10, 197 Prospect Highway, Seven Hills NSW 2147
ABN: 54 960 560 044

