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“Affordable Local Training & Development Opportunities”

FWT+DP Core Goals:
› Achieving learning outcomes
› Increasing strengths based practice
› Increasing knowledge of evidence base
› Increasing confidence to apply knowledge
› Increasing conscious work practice
› Increased knowledge and capacity for inclusive collaborative practice

FWT+DP
Phone: 02 9620 6172
Fax: 02 9620 6173
www.fwtdp.org.au

“Investing in the future of families and the community sector and
recognising the ripple effect of our actions today on tomorrow”
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About Family Worker Training +
Development Programme Inc.
FWT+DP is a non‐government, not for profit agency supporting
the learning and development needs of people working with
families in Western Sydney. FWT+DP deliver a wide range of
dynamic, affordable, local training and other learning and
development opportunities. Topics and issues covered relate
to the work of individuals and agencies and networks working
with families. FWT+DP prides itself on delivering quality practice
based training and development based on principles of best
practice and the current evidence base relating to work with
children and families.

WHO WE SERVE
People working directly with families and the service
system working with families with children up to 18 years.

POPULATION RESULTS TO WHICH
WE CONTRIBUTE
Whole Population: Safe, Healthy, Resilient (and Inclusive)
children, young people, families and communities

Target Population Result: Those working with families
(and service system they work in) have the capacity to provide
families/ communities with quality support

OUR VISION FOR THE FUTURE
Workers and services that are:
Valued and skilled
Evidence based
Child centered and family focused
Working collaboratively
Responsive to changing needs

OUR MISSION
To provide high quality affordable practice based learning
and development for those who work with children
and families in Greater Western Sydney.
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OUR CORE VALUES
Respect for children, families,
communities and those who work with them
We recognise, promote and build on strengths. We see
the importance of everyone’s contributions to society
and aim to uphold their dignity and rights in all we do.

Working together to make a difference
We take time to build and maintain the relationships
needed for making a difference. We concentrate
all our efforts on what will make a difference.

Responsiveness
We listen to those working with families about challenges facing
them and their related professional practice development needs.
We respond to their needs as they arise, in ways that are
informed by best practice and current evidence.

Reflecting on practice
We continually reflect on what we do, how we do it and
strive to learn about what works best. We promote
this approach with all those we serve.

Accountability
We are accountable to our membership, funders and the
communities we serve. We are accountable
for the quality and integrity of what we do
and for the difference we make.

THE DIFFERENCE WE MAKE
We strive to make a difference in the following ways:


Increased capacity in strengths based practice



Increased knowledge in evidence base



Increased topic knowledge (achieving learning goals)



Increased confidence to apply knowledge



Increased capacity for reflective / conscious
work practice



Increased knowledge and capacity for
inclusive collaborative practice
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FWT+DP »»»»»» 30 YEARS STRONG!
The Family Worker Training + Development Programme formed in 1983, running its first
training workshops to local workers in Blacktown the following year in 1984. The service
continued with small pockets of funding, becoming formally incorporated in February
1989. By 1990 around 400 workers were being trained each year.
Each year FWT+DP grew in its experience and knowledge of the issues faced by family
workers and the types of training offered continued to meet existing and emerging
needs of local workers. A highlight in this journey occurred in 2002, when FWT+DP
played a significant role in organising one of the first State‐wide family workers
conferences in partnership with the then named Family Support Services Association,
the peak body for family support services in NSW. Heralding the beginning of a distinct
shift in the role of FWT+DP by not only delivering training but also informing and setting
the training agenda as family support services travelled their own parallel journey of
professionalising and leading the way in services for vulnerable families.
Expanding horizons and expertise went hand in hand with expanding funding
opportunities and by 2005 FWT+DP more than doubled its training projects and staff,
training a new record of 1300 workers within that following year. This growth continued
over following years seeing another doubling in the funded projects delivered and the
number of workers training to around 3,200 by 2011. Fluctuations in short term funding
availability has seen these levels stabilise at around 2,200 – 2,500 workers trained each
year since that time.
Other significant themes that have emerged from the evolution of FWT+DP over these
years include:

Knowledge of local sector training needs, responsive to
emerging needs and ongoing accessibility:
In a sense, FWT+DP has both grown up alongside Family Support work as well as
contributed to its development over time. Through its close working relationships with
local services and workers in the field, FWT+DP has been able to recognise priority
training needs and offer training that best assisted workers to understand and meet the
needs of the families they worked with. Providing training locally and staying committed
to keeping training costs to a minimum has provided community sector workers across
Western Sydney with ongoing trusted and relevant training throughout their career.

Advocating for the valuable contributions of small NGO’s:
The journey of the professional skill development of family workers and their advocacy
for families has been paralleled by the sector’s deepening understand and commitment
to the role small non‐government services play in service provision that is embedded in
their local community and responsive to local needs. Changing political climates have
created challenges for small NGO’s over time and these challenges have been
recognised and responded to by FWT+DP through leading the way in advocacy and
resource development through the establishment of VOICE for SONG.

6

Deepening understanding of ‘practice based’ training:
It is one thing to understand what goes into good training, where people come away with
new and useful information. It is a different matter altogether to seek to have a positive
impact on the actual hands on skills and responses that workers bring to families. FWT+DP
prides itself on its proven capacity to do just that and the impact our training has on, as we
say, the heads, hearts and hands of workers with support through training.

Leadership in outcomes based accountability frameworks:
FWT+DP began its own journey in applying ‘results based accountability’ frameworks in
2005 and is now recognised as an industry leader in outcomes based reporting. This
commitment has included providing outcomes based accountability training to other
services and networks over many years and exploring how these frameworks fit the
Australian context and practice principles of family work and community development. In
2014 FWT+DP received the ‘Honourable Mention Impact Measurement Award for a Small
Not‐for‐Profit’ in Australia.

Expanding partnerships and focus on collective impact:
Over time FWT+DP has come to understand that it is not enough to focus on training
individual workers, but for the best outcomes for families, whole communities of
practitioners need to be reached. In this work FWT+DP has development a strong ethos of
working in partnership with a variety of services and networks and for bringing together
workers from different fields and disciplines to build joint learning and collaboration.

Recognition of cultural diversity:
FWT+DP has grown to recognise the critical importance for workers and the sector as a
whole to deliver informed, inclusive and respectful services to families from all cultures.
As such FWT+DP has been committed to providing both cultural competence training and
embedding cultural diversity into all general training programs.

Commitment to support of Aboriginal community:
Perhaps FWT+DP’s proudest achievement is in its ongoing work to recognise and respond
to the needs and rights of Aboriginal community. This work has occurred through the
development of the first Aboriginal worker specific training project in Western Sydney;
embedding cultural recognition and respect into training provided for mainstream
workers; launching one of the first Reconciliation Action Plans by an NGO in Australia;
self‐funding a yearlong Aboriginal Women’s Leadership program; and developing flexible
and culturally responsive practices to employ a designated Aboriginal worker and allow
them the capacity to provide cultural support as well as training. FWT+DP has received
local, state and national recognition of this work from ZEST Awards; State Funding bodies
and Reconciliation Australia and the Healing Foundation. However the most powerful
recognition has come from the feedback and support received from local Aboriginal
workers and community Elders and the now 7th year in a row of increased participation of
Aboriginal workers in our training sessions, which is now at almost 25% of all participants.

Maria Losurdo ~ FWT+DP Manager, Projects Development
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Board of
Management
2013 – 2014

Kerry
Thomas
Deb
Deering
Peter
O’Brien
Janine
Madden
Kathryn
Elliott

Board of Management Report 2013 to 2014
It has been a year of exciting challenges and considerable consolidation. Faced with the
uncertainty of our major funding stream ‐ Families NSW ‐ we have nevertheless continued to
move forward. FWT+DP’s intention is to embed learning and development approaches that
continually grow practice and expand the knowledge base.
A priority through 2013 ‐ 14 was working towards the 2nd Leading Practice Conference to be
held in July 2014. This was a cooperative effort between FamS, Wesley Mission and FWT+DP
and what was evident through the planning stages was that together we were able to achieve
much more than either of us individually. I look forward to reporting on the outcome at next
year’s AGM.
The uncertainty of Families NSW funding until near the end of the financial year had a
deleterious effect on the staff particularly and they are to be commended for maintaining
their enthusiasm and commitment in the face of such insecurity. While there was a sense of
relief that funding was provided for a 2 year term, it is clear that funding certainty is required
if FWT+DP is to continue to plan into the future and put in place longer term strategies to
implement quality learning and development. While we continue to acknowledge and respect
the role of our major funder, NSW Family and Community Services (FaCS), the Board hopes to
see in the coming period a commitment from government to support quality learning and
development and the innovative practice that is a hallmark of FWT+DP.
FWT+DP has maintained its commitment to quality and to ‘leading practice’ – The RAP
(Reconciliation Action Plan) and Aboriginal Women’s Leadership Program are two examples
where FWT+DP has indeed led the way. It is now exciting to receive support from Western
Sydney Community Forum and FaCS to support the Aboriginal Women’s Leadership Program
over the next year and be supporting other organisations initiating their own RAP journey.
I am proud and privileged to be the President of this organisation and to share the vision that
Jackie Wilgress and her staff are so committed to. It is with some sadness that I note that
Jackie announced to the board in May this year her intention to retire in September 2014.
Jackie has been an inspirational leader. She is passionate about her work and has an ability to
manage staff and projects creatively always with an eye to the future. Jackie is a great
collaborator and partnership creator and it is often through these partnerships that FWT+DP
has made things happen! Jackie is greatly respected by the board and staff, as well as the
broader service sector and she will be greatly missed.
I congratulate Jackie and all the staff on the quality and quantity of the work that they do in
the sector. I also want to acknowledge the many trainers that work with FWT+DP. We are
very fortunate to be able to call on such skilled and knowledgeable people who embrace the
ethos of FWT+DP.
It has been a great year characterised by cooperative effort and shared vision and I thank the
Board for their unwavering support of Jackie and the team at FWT+DP. I want to thank Vice
President ‐ Deb Deering, Secretary ‐ Janine Madden, Treasurer ‐ Peter O’Brien and board
member Katherine Elliott.
The end product of well trained, highly skilled, knowledgeable and confident workers is that
children will be safer, their lives will be enriched, their families will be supported to parent
them in ways that will nourish them and help them to grow the next generations.

Kerry Thomas ~ FWT+DP Board President
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Executive Officer’s Report 2013 to 2014
This will be my very last Executive Officer’s report. I will retire at the 2014 AGM
after 19 years at Family Worker Training + Development Programme Inc.
In my first report to the 12th AGM on 24th October 1996 I outlined my challenging and
sometimes frustrating position of Training Co‐Ordinator;





finding appropriate venues
finding an admin person who would stay a bit longer than 3 months
installing our first computer system
AND funding a training programme with a $49,000 budget
with 2 part time staff members

How things have changes: TODAY, at our 30th AGM, Family Worker Training +
Development Programme Inc. can report:





We now access first class venues for training
Our budget is $1.3 million and a staff of 12,
We upgrade our computer system regularly (weekly at times)
AND may I add we have a super‐efficient Financial Administrator who has been
around for 7 years.

I’m not exactly sure how all that happened, it almost seems like it was overnight. They
say times passes quickly when you’re having fun, well it hasn’t always been fun but it
has been an adventure.

Executive
Officer
Report
2013 – 2014

MEET THE TEAM:
Leadership Team:
Jackie Wilgress
Maria Losurdo
Heather Callaghan
Project Workers:

We are definitely now 30 YEARS STRONG!!!!!!

Chris Ryan

What has made FWT+DP the successful organisation that it is today?
These a few things that I believe have contributed to this:

Jackie Stewart



Jane Skelton

A committed Board ‐ over the years the Board members have changed but I have
to say that they have always had a strong commitment to what FWT+DP stand
for and are and have been supportive of staff.

Julianne Abood

A creative team ‐ has been allowed to develop training ideas and put them into
well planned workshops. A team that is also very committed to the vision and
goals of FWT+DP.

Sharmila Falzon



A variety of Trainers and Consultants ‐ have worked with FWT+DP extremely
well, allowing us to sometimes challenge them about the way they train our
workers in the sector.

Vicki Wilde



Evaluating and improving ‐ ‘all the time’ we never stand still, we are always
asking, How was that? What can we do better? What next?





Developing partnerships ‐ is working really well for us now – it has been a slow
process but we have a FINE reputation in the sector and it is exciting when we
are asked to partner with another organisation to deliver training.

I guess the list could go on and on, as you read through this report you will see the
work that has been achieved over the last 12 months.
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Nicole Chadszinow

Veronica Riddell

Administration:
Gabriella Jenes

Executive
Officer
Report
2013 ‐ 2014

Highlights for this year:
Conferences ‐ It was 12 years ago that FWT+DP first came together with FAMs to deliver
a state‐wide conference at Homebush Bay. Delivering state‐wide Family Workers
Conferences remain high on the agenda and 2014 saw the planning of a second ‘Leading
Practice Conference’ with partners FAMs and Wesley Mission. The Leading Practice
website will be updated with all the keynote presentations from the conference.
Key Partnerships ‐ this year have included Brighter Futures Wesley Mission, Relationships
Australia – Family Referral Services, Muru Mittagar, Dooley’s Club ‐ Lidcombe and Paint
The Town REad.
Our 2nd RAP (Reconciliation Action Plan) ‐ has been produced by FWT+DP and approved
by Reconciliation Australia.
Aboriginal Women’s Leadership – round two has been co‐funded with Western Sydney
Community Forum and Western Sydney District Office of Family and Community Services.
Apology Day – was a wonderful success with crowds reaching around 170 people. We
also received a small financial contribution from The Healing Foundation and more
importantly a number of organisations joined with FWT+DP to host the day.
Our International presenter this year Vikki Reynolds was here in October for a week of
workshops/presentations. We finished that week with a very successful forum on ‘men
who use violence’. The presentations from this forum are now on our website.
Multimedia plays a large part in promoting what we do and showing how well we are
doing it via videos and we have now joined Facebook. I want to thank Business Video
Productions and Favorire, social media management for their work in helping this
happen for us. A new database is being implemented and the website is continuously
being updated, thanks to ACME IT Solutions and services for their support here.
Two nominations for ZEST Awards was very exciting as was receiving one Highly
Commended award. Another award we were nominated for was The Impact
Measurement Awards, FWT+DP received an Honourable Mention for Achievements in
Impact Measurement by a small not for profit. This was completely unexpected but
wonderful to receive the recognition of the amazing work done by FWT+DP over the last
7 or 8 years in Results Based Accountability.
I want to thank the Board and also recognise the length of time they have supported
FWT+DP: Kerry Thomas ‐ 13 years, Janine Madden ‐ 10 years, Peter O’Brien ‐ 9 years,
Deb Deering ‐ 7 years, and relative new comer Kathryn Elliott ‐ 2 years. The support they
have given me has been very much appreciated. Having Board members who choose to
commit to any organisation over a long period of time can have a positive impact on any
organisation. I think this Board has proved that.
Staff have made FWT+DP what it is today and I can say that after 19 years at the helm of
leading this organisation I go with absolute confidence knowing I’m leaving FWT+DP in
great shape with an amazing team to keep up the wonderful work they are doing and
making a difference in the professional lives of workers and organisations across the
sector.
The Executive Team is made up of the Executive Officer, Financial Administrator and
Manager, Project Development. We have the responsibility for the overall effective
running of FWT+DP through joint reviewing, monitoring and decision making.
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I thank Maria Losurdo for her ‘running alongside me’ role better known as Manager,
Project Development. We’ve worked so well together over 9 years developing this
organisation into what it is today. Times have always been incredibly challenging, juggling
dollars and worker hours to fit the many projects that come our way, some often with NO
or very little dollars. We’ve had some amazing highlights, you just need to read the report
to see that and also look at the statistics over 30 years.
Heather Callaghan’s Financial Administrator role goes way beyond the number crunching.
There are insurances, contracts, oversight of the database and of course all the payments.
Heather’s overall support to the Executive Officer role is second to none and is crucial to
the delivery of financial reports for the Board and funders. My thanks to her for making
my role so much easier when I’m working with numbers.
Project Staff consists of Veronica Riddell, Nicole
Chadszinow, Julianne Abood, Jackie Stewart, Jane
Skelton, Vicki Wilde, Chris Ryan and Sharmila
Falzon. Admin support worker is Gabriella Jenes.
This amazing team research the topics, find great
venues, promote and facilitate some of the best
training for family workers in the sector. This is no
mean feat, not only finding the trainers but working
with them to ensure they are on the same wave
length as the FWT+DP vision and goals as well as
deliver what it is workers are wanting. There is
always admin work to be done to make these
events happen, Gabriella provides some of this
support both to the project workers and Heather.
PLEASE read their reports as they
summarise 12 months of hard work into
one very informative page!

As I leave FWT+DP I want to thank everyone who has worked with
me over the years, the support, the challenges, the fun and
excitement, the frustrations and everything else that happens in
this sector. I have really enjoyed my work at FWT+DP and as people
say to me “What will we do without you?” I ask the same back
“What will I do without you?”
Thank you and Bye.
Jackie Wilgress ~ FWT+DP Executive Officer ~ 1995 to 2014
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Officer
Report
2013 ‐ 2014

Organisation Summary Report 2013 to 2014
FWT+DP Training Projects Conducted in 2013 – 2014:
- Aboriginal Learning & Development Project (recurrent ACYFS funding)
- Aboriginal Women’s Leadership Program (FWT+DP self‐funded initiative)
- Family Worker Training Project (recurrent Community Builders funding)
- FWT+DP Domestic Violence / Working with Trauma Training Project (FWT+DP self‐funded initiative)
- Inclusive Service Support Project (now incorporated in recurrent FNSW funding)
- Nepean / Blue Mountains Learning & Development Project (recurrent FNSW funding)
- Special Projects / Partnership Projects (multiple events, funding sources and partners)
- Triple P Practitioners Network Support Project (now incorporated in recurrent FNSW funding)
- Western Sydney Learning & Development Project (recurrent FNSW funding)

Staff and Agency Industry Awards Received in 2013 – 2014:
2014 ZEST “Outstanding Community Leader” nomination went to Jackie Stewart and Chris Ryan for
their work supporting Aboriginal culture through their support and promotion of ‘Magic Symbols Resource Kit’

2014 ZEST “Out of the Box” Award went to Jackie Stewart for her
development and delivery of the Aboriginal Women’s Leadership Program.

2014 IMPACT MEASUREMENT AWARDS FWT+DP received honourable mention for
achievements in impacts measurement for a small not‐for‐profit.
(selected as a finalist from over 130 nominations from across Australian)
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FWT+DP Reconciliation Action Plan (RAP) Report 2013 to 2014
FWT+DP’s first year on our RAP journey has been very
productive, providing many opportunities for all
members of the Board and team to engage in actioning
our plan. The RAP working group met monthly over the
course of the year to oversee and coordinate
implementation of our RAP commitments. Overall it has
been a very exciting phase of our journey as an
organisation. We have worked together collectively to
achieve a common goal of working creatively and
earnestly to improve how we do things and how we can
share our learnings with the wider sector.

Key RAP Target Achievements for 2014:
 Pilot of FWT+DP Aboriginal Women’s Leadership Program completed
 Funding applications submitted for funding for additional opportunities to provide Aboriginal specific training
 Aboriginal catering, artists and performers engaged for events wherever possible
 Individual work plans amended to reflect the RAP actions to be carried out by all project workers
 Evaluation forms amended to provide Aboriginal and Torres Strait Islander training participants to comment
on cultural relevance and appropriateness of training
 Aboriginal cultural events calendar was developed and all project workers encouraged to attend and
promote to the sector
 RAP business regular item on monthly team meeting agenda
 4 full day and 3 half day training events with specific focus on working with Aboriginal and Torres Strait
Islander families and communities
 FWT+DP Board members and team attend training event on ‘Developing Trauma Informed Care Service
Systems’ with Professor Judy Atkinson
 Formal and informal consultation with Aboriginal workers and Elders carried out over the year by all
projects workers
 Distribution and promotion of current research, information and resources to sector via email, website,
Facebook and at events
 Complimentary places offered to Aboriginal workers to attend training

Stage two of our RAP journey is underway and in the process of being endorsed by Reconciliation
Australia – an innovative document that will span over a two year period, consolidating our journey into
sustainable workplace systems, reflected in FWT+DP’s policy and procedures, and our strategic plan.
FWT+DP aims to provide the community sector across Metro West access to the most current research,
innovative programs, and topical issues as relevant to Aboriginal and Torres Strait Islander families and
communities. FWT+DP is committed to exploring and piloting new learning opportunities and approaches
to providing culturally appropriate, relevant and respectful service/program delivery. FWT+DP is committed
to supporting organisations and individual workers across the community sector to assist them to build
their capacity to achieve this work effectively.

Report by RAP Working Group Chair: Julianne Abood, on behalf of RAP Working Group Members:
Jackie Stewart, Maria Losurdo, Chris Ryan and Veronica Riddell
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Information, Technology & Multimedia Report 2013 to 2014
www.fwtdp.org.au
FWT+DP Website: FWT+DP had 5237 website visits this
year. The chart shows the age of people who have visited.
You can find some great training clips on FWT+DP You Tube channel.
If you are a member of YouTube you can subscribe to our channel ‐
http://www.youtube.com/user/FamilyWorkerTDP/feed
You can also link to our videos on our website: http://fwtdp.org.au/multimediaelearning
FWT+DP received 4793 YouTube views during the year which equates to over 328 hours viewing!!!

29% of viewers were men and 71% female

FWT+DP’s Interactive Training Calendar: is working well, providing
access to user friendly training information. The calendar is published /
updated monthly with interactive links to flyers and online registration,
making the whole process much smoother. The calendar is easily found
by clicking on the large orange button on the front page of the website.
FWT+DP’s Facebook Page: is a great place to keep up to date with relevant, affordable,
local training for the community sector in Western Sydney. It is also a great place to
find out about interesting and emerging practice based skills and knowledge for
working with families and communities: www.facebook.com/fwtdp FWT+DP FB page
reached 2872 viewers and welcomed 162 new followers during the past year.

http://leadingpractice.org.au/
FWT+DP also hosted the Leading Practice Conference 2014 Website: This website proved a useful tool to
promote and share information and will continue as a post conference resource. Video keynote presentations
will be available plus resources from presenters. This website was designed and administered by FWT+DP in
consultation with conference partners: Wesley Mission and NSW Family Services.

Written by Veronica Riddell – FWT+DP Website Administrator
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Administrative Musings
Financial Administrator: Heather Callaghan
“Every time we make ends meet. Someone moves the ends?!” Having worked at
FWT+DP for seven years I feel that the best way I contribute to the overall running
of the organisation is managing these constant shifting conditions. The 2013/14
financial year has flown by with “change” being the keyword for my job.
I continue to do all the financial work including accounts receivable, accounts
payable, payroll, general journals up to and including yearend, ensuring that
management and the Board have information in a timely manner. Matrix on Board
continued to provide quarterly reports for the Board. The audit this year went
through without any problems.
The administration side of my job has been a major part of my work hours this
year with a new database being developed – the lead up to which began in the
second half of the year and the plan to have it up and running by 1st July. This did
not eventuate but it is hoped that by the AGM the new database will be available
for use.
As part of Family Worker Training I feel I am part of a dynamic and committed
team which is innovative in their approach to working in the Community Sector.

Administration Assistant: Gabriella Jenes
“It has been a great year working at FWT+DP with a wonderful team!” I have been
working at FWT+DP for over 2 years as Administration Assistant under the
supervision of the Financial Administrator, Heather Callaghan. My work includes
answering the phone, mail sorting, updating the database, supporting project
workers, ensuring all stationery needs and stocks are up to date and preparing the
resources for workshops.
I have been looking after the accounts receivable, especially following up long term
outstanding debts. The system ‐ that I developed last financial year – has been
working well. The outstanding debt by the end of this financial year was reduced by
over 50% compared to previous years.
FWT+DP introduced a new Membership System where I have been assisting Heather
with setting up and maintaining the administration and designing the Membership
Voucher.
I have been also doing some tasks using MYOB system – such as accounts receivable
entries, making payments and providing reports to the Executive Officer during the
Financial Administrator absence.
My work also includes producing our monthly training calendar. This involves
obtaining the information from project workers in a timely fashion, design and edit the calendar. I also
upload the calendar, flyers and other documents to our website and making changes on the home page at
Veronica’s absence. In the calendar project I had the privilege to work closely with Veronica, who has
offered great support and encouragement.
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FWT+DP Report Card 2013 to 2014

How Much
(Based on registrations
database and FWT+DP
internal records)

8 training
project
streams

84.5 days
(589 hrs)
of training
provided

How Well
(As reported by
training participants
on the day of training)

Who's
Better Off
(As reported by
training participants
on the day of training)

91.7%

quality of
location,
venue &
catering

97.8% said new learning and
approaches helpful in their work

82.2%
Achievemnt
of
Learning
Goals

cultural
respect and
relevance

86.6% Confident Applying New
Knowledge from Training

86.1% Conscious Practice

24.5%

(Over 87.6%
Attendance)

71.3% Engagement
51.3% Identifying Needs
41.6% New Response Options
21.2% Referral Knowledge
23.5% Joint Practice / Partnerships
39.9% Building Community Capacity

78.3% Strengths Based Practice

from over
440
Different
Organisations

Reported Enhanced Practices:

Increased skill, knowledge and
capacity in key practice areas
(FWT+DP Core Goals):

89.7%
2326
Registrations

(As reported by training particpants
4 ‐ 6 weeks after training)

82.2% applied new learning and
approaches gained from training

quality of
trainer skills
& knowledge

89.4%

Who's
Better Off

Aboriginal
Participation

16.9%
CALD
Participation

76.9%
Increased
knowledge
of
Evidence
Base
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77.3% Central Importance
of Relationship

63.7% Making Services FIT Families
67.7% Recognise Family Expertise
77.6% Working to Independence

The Story Behind Our Results 2013 to 2014
FWT+DP apply Results Based Accountability to measure the impact and quality of what we do.
Closely reviewing and tracking results help us to improve over time.

Evaluation Response Rates 2013 ‐ 2014:
1150 x ‘On the Day’ Evaluations were received ‐ Return Rate = 63%*
361 x ‘Online Post Event Surveys’ were received ‐ Return Rate = 19.6*%
* based on the number of events to which evaluation processes were applied

Evaluation Highlights:
Number of Aboriginal/Torres Strait Islander workers attending
FWT+DP rises for the 5th year in a row! ‐ FWT+DP is extremely proud of
this outcome which we believe has resulted from a range of efforts,
namely: increased focus on cultural healing and celebration events;
increased opportunity for bringing Aboriginal and non‐Aboriginal
workers to train together; the dedicated work of our Aboriginal Project
Worker Jackie Stewart; giving Jackie the flexibility needed to engage
with and support local Aboriginal workers; and development of
FWT+DP’s Reconciliation Action Plan that identifies set targets for cross
cultural capacity building, for FWT+DP and for the sector as a whole.
Cultural Respect and Relevance of our Training – FWT+DP applied a
new question to evaluation forms to assess how Aboriginal/Torres Strait
Islander and CALD workers experienced training content and delivery.
Results so far are promising showing an 89.7% satisfaction rating for the
cultural respect and relevance of the training these workers attended.

Areas where we would like to improve:
Ongoing Improving of Cultural Relevance and Respect: All project workers are now required to monitor
these results regularly and explore where and how improvements could be made. An interesting example of
this can be found when looking at the results for training that covered formal child development approaches
and theory that scored much lower than average for other events in terms of how Aboriginal and CALD
workers rated for cultural relevance and respect. To address this FWT+DP is currently exploring how to
provide training in these areas that is more able to explore and validate cultural differences in child rearing
perceptions and practices and how cultural can inform and impact our understanding of child development.
Number of workers from culturally and linguistically diverse backgrounds attending FWT+DP remains
steady at 16.9%: While happy with this result, FWT+DP also recognise the need to increase participation
rates of CALD workers in our events overall. Resources have now been dedicated to run a consultation /
scoping process to explore current barriers and challenges for CALD workers, managers and agencies and to
assess their specific training needs. Feedback and findings will be applied to training planning in 2014/15.
Evaluation Return Rates have decreased in the past year: An internal review of this is being carried out to
take a closer look at which events are receiving more or less evaluation responses as well as explore what
methods were used in the projects with the stronger return rates and apply these more broadly. Our out
dated database system is also being replaced which will provide improved reporting and more integrated
data collection for on the day and post event online surveys which should also strengthen these outcomes.
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Other Highlight Results in 2013 to 2014
How FWT+DP training benefits the ‘Practice Based’ of local workers:
82.2% of workers applied new learning to their work with clients
within 4 – 6 weeks of attending FWT+DP training.
Of these workers, 97.8% reported that this new learning
and/or approach had been helpful in their work.

How FWT+DP training benefits flow on to client families and community:
FWT+DP assesses the flow on benefits to client families by asking training participants about improvements
in practice skills, confidence or capacity in specific areas that have the most likely potential for direct effect
for families. Results over time show a general trend of improvement and while these results are promising It
is also important to remember that these are complex issues which are difficult to measure and interpret.
For example for some areas even small increases may indicate very positive results for families. In other
areas lower results may indicate overall systems issues, eg: a lack of available referral options as opposed to
something missing in training content. These areas may also be more or less relevant to different training
topics and impacted by internal FWT+DP resources. For example during the period when FWT+DP had
funding to concentrate on collaborative practice initiatives, results for strengthening worker capacity and
understanding of partnerships and joint work practice scored more highly, these results dipping down again
once resources to continue that work dried up. For these reasons this data is currently considered a useful
pointer to potential benefits to which we aspire to impact, rather a definitive assessment.
From this perspective FWT+DP is very keen to continue to deepen our investigation of the flow on benefits to
families. As part of this effort we have trialled a number of small scale focus group conversations with teams
of workers who use our training more often to explore how the training we offer impacts their work with
clients. We are also working with team leaders to incorporate these reflections with team meetings and
training needs assessment. A larger scale review is planned for the coming year from which we hope gain
direct feedback from families themselves. Where possible, families will also be asked what aspects of a
worker’s practice are most meaningful to them to help inform what we measure in the future.

Trend Lines 2011 ‐ 2014: Reported Enhanced Work Practice as a Result of FWT+DP Training
(participant feedback collected via online survey 4 – 6 weeks after training)

39.90%
23.50%
21.20%

Community
Capacity Building
Partnerships and
Joint Practice
Referral Knowledge

51.30%

Response Options

71.30%

Identifying Needs
Engagement

2011‐12

2012‐13

2013‐14

18

Training Participants by Service Type:
Approximately 440 unique organisations registered workers to attend
FWT+DP training events on 2283 separate occasions

Training Particpation Rates

Accomodation Service

Brighter Futures

Aborginal Specifc Service
CALD Specific Service

Children's Service
Other

EIPP Family Support

EIPP Youth Service

Families NSW Service

Other NGO
Govt ‐ Federal

Govt ‐ Local
Govt ‐ State

In meeting its commitments FWT+DP strives to create and maintain an environment for ongoing
internal learning and growth. As such FWT+DP describes itself as a ‘learning organisation’ where
learning is recognised as a core aspect of all levels of organisation functioning and operation. In
essence we set out to ‘notice’, more consciously, what we were doing, and what was happening for
workers coming to our training and the sector as a whole as a result of our efforts. This involves an
ongoing cycle of looking, listening, testing out new ideas and more looking and more listening.
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Evaluation Results by LGA / Region of Participants Service Delivery:
How do the ratings in your LGA compare to your experience of FWT+DP training events!?

Western Sydney
Region

Culturally
Appropriate

The Hills

Local Government Area(s)

Penrith

Goals'
Achievement

Parramatta

Out of Area

Lithgow

Best Practice
Research

Holroyd

Hawkesbury

Blue Mountains

Trainers'
Performance

Blacktown

Auburn

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Evaluation Result (%)
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70.0

80.0

90.0

100.0

Evaluation Results by Service Type:
And the service type results, how do they compare to your experience of FWT+DP!?
Community Builders
CALD Specific
Other‐ NGO
Govt‐ Local
Govt‐ State
Brighter Futures
Aboriginal Specific
Other
EIPP‐ Youth Service
Accomodation/SAAP
EIPP‐Child/Family Support
Children's Services
FNSW

Culturally Appropriate

Goals' Achievement

Best Practice Research

Trainers' Performance

0

20

40

60
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80

100

Evaluation Result (%)

Summary Data Report (by Projects) 2013 to 2014
Total for Year

Total Percentage
(By total events per project)

Total Number
(By total events per project vent)

Female
Participants

Male
Participants

ATSI Identified
Participants

(133)
100%

n/a

9.5%

90.5%

ACYFS / Joint Events

1.5

9

41

39

22

(8)
20%

(4)
10.3%

15.4%

84.6%

Aboriginal Women’s
Leadership (AWLP)

8

56

74

74

65

(74)
100%

n/a

n/a

100%

0.5

4

34

27

16

(18)
67%

(1)
4%

11%

89%

108

103

62

(40)
39%

(8)
7.7%

19.4%

80.6%

70

70

n/a

(70)
100%

n/a

35.7%

64.3%

7

CALD Identified
Participants

Organisations

87

(28)
11.7%

(42)
17.5%

7.9%

92.1%

1

7

57

54

32

(2)
4%

(12)
22%

16.6%

83.3%

FNSW Western Sydney
Learning & Development

23

160

655

552

390

(47)
8.5%

(149)
27%

7.6%

92.4%

FNSW Nepean/Blue Mts
Learning & Development

12.5

87

340

294

211

(16)
5%

(24)
8%

8.2%

91.8%

FWT+DP Self‐funded and
Partnership events

15

106

549

471

302

(64)
14%

(106)
23%

8.1%

89.8%

84.5

589

2326

2037

1327

(*)

(**)

(500)
24.5%

(346)
16.9%
CALD Identified
Participants

FWT+DP DV
Training

Totals:

9.6% 90.4%

(*) 87.6% rate of attendance (attendance as compared to actual registrations)
(**) This figure is made up of 440 unique organisations using FWT+DP events on 1335 separate occasions
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Female
Participants

Male
Participants

Training
Days

Organisations

140

(x each day
attended)

237

Attendance
(By Event)

265

Registrations
(x each day
attended)

102

Training
Hours

14.5

ATSI Identified
Participants

FWT Community
Builders

(x each day
attended)

116

1

Attendance
(By Event)

133

(Aboriginal community)

Registrations

51

Apology Day Event
(community workers)

(x each day
attended)

7.5

AWLP Graduation Event

Training
Hours

Training
Days

ACYFS Aboriginal
Worker Training

Project

Evaluation Results Report (by Projects) 2013 to 2014
Result Area

1.
ACYFS

2.
AWLP

3.
FNSW
West Syd

4.
FNSW
Nepean

5.
DV
Training

6.
Community
Builders

7.
FWT+DP
Events

TOTALS

On The Day Evaluation Outcomes (satisfaction and achievement outcomes as reported by training participants):
Quality
of trainer

85.5%

94.0%

91.8%

91.2%

95.1%

92.0%

92.7%

91.7%

Learning from
evidence base

65.5%

60.9%

84.0%

88.9%

70.7%

81.4%

87.3%

76.9%

Achievement of
learning goals

68.8%

76.8%

84.4%

83.7%

89.9%

87.9%

84.2%

82.2%

Rating of Cultural
Respect & Relevant

92.6%

91.7%

68.8%

91.7%

100%

92.7%

90.8%

89.7%

Quality of venue,
food, location

80.9%

88.1%

87.7%

90.4%

94.7%

90.5%

93.3%

89.4%

Enhanced capacity in specific work practice areas: (measured 4 – 6 weeks after the event via on line survey)
Had applied new
learning/approaches

80.0%

80.0%

78.3%

81.3%

77.8%

81.6%

96.4%

82.2%

Found these new
approaches helpful

100%

100%

98.1%

100%

100%

97.5%

88.9%

97.8%

Engagement and
relationships

100%

60.0%

60.5%

61.5%

61.1%

67.3%

89.3%

71.3%

Identifying client
needs

40.0%

70.0%

48.5%

45.1%

61.1%

51.0%

42.9%

51.3%

Responding options
to meet client needs

60.0%

20.0%

39.5%

30.8%

61.1%

36.7%

42.9%

41.6%

Referrals
knowledge

‐

70.0%

20.9%

16.5%

16.7%

10.2%

14.3%

21.2%

Working in
partnership

‐

40.0%

30.6%

16.5%

33.3%

26.5%

17.6%

23.5%

Community capacity
40.0%
70.0%
23.9%
29.7%
38.9%
44.9%
32.1%
39.9%
building
Increased skills, knowledge and capacity in FWT+DP core goal result areas: (measured 4 – 6 weeks after the event via on line survey)
Strengths Based
Practice

80.0%

70.0%

65.2%

78.1%

83.3%

75.5%

96.4%

78.3%

Confidence to apply
new knowledge

100%

60.0%

81.5%

90.2%

88.9%

85.7%

100%

86.6%

Conscious
Practice

100%

70.0%

78.6%

83.5%

88.9%

81.6%

100%

86.1%

Importance of
relationship

100%

60.0%

60.2%

79.2%

83.3%

69.4%

89.3%

77.3%

Making services
‘fit’ families

40.0%

50.0%

54.6%

69.2%

77.8%

65.3%

89.3%

63.7%

Recognise family
expertise/ knowledge

60.0%

60.0%

48.2%

72.5%

77.8%

69.4%

85.7%

67.7%

Always work towards
independence

100%

80.0%

63.9%

71.4%

72.2%

73.5%

82.1%

77.6%
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Individual
Project
Outcome
Reports
2013 ‐ 2014
24

ACYFS Learning & Development
Project Report
The ACYFS project for 2013 – 2014 has been successful in not only offering culturally safe training to
Aboriginal workers in Western Sydney but also bringing information and training in topics specifically
relevant to Aboriginal Culture, including Lateral Violence and Generational Trauma. We have approached
this sensitive work through yarning circles and ongoing open and gentle conversations with community
workers about where to now and how we can best support them in their learning journey.
Yarn‐up has been a big part of bringing cultural support and knowledge to Aboriginal workers, facilitated by
local Elder Aunty Bev Eaton who has had over 30 years of experience in working in community sector.
Aunty Bev brings her soft nature and vast knowledge to share with Aboriginal workers to support them in
their work with community.
As the project worker for the ACYFS project, the position has given me an opportunity to expand my
knowledge and develop my own skills to deliver and develop my own training programs and resources. Two
areas where I am doing this are in the ongoing development and use of ‘Victor’s Story’ and ‘Tribe of Life’ in
different training programs and settings. Family Worker Training has also supported me to extend my skills
through external learning and development opportunities such as the Women’s Indigenous Leadership
Program in Aug 2013 facilitated by AILC (Australian Indigenous Leadership Centre). Through this program
and other training my confidence has grown and my knowledge of cultural safety and support has
increased which enables me to extend this to both Aboriginal and non‐Aboriginal workers to build stronger
relationships within community.

Aboriginal Project Worker: Jackie Stewart
Results

Initiatives Completed
ACYFS Aboriginal Worker Only Events:

How Much: (Based on All Events)

July 2013 ‐ On the Run Counselling
July 2013 ‐ Koori Yarn Up
Aug 3013 ‐ Koori Yarn Up
Sept 2013 ‐ Koori Yarn Up
Oct 2013 ‐ Koori Yarn Up Special Event
Oct 2013 ‐ Healing Spirit in Chaotic Times (2 day Camp)
Jan 2014 ‐ Public Speaking Information
March 2014 ‐ Koori Yarn Up
April 2014 – Koori Yarn Up
May 2014 ‐ Koori Yarn Up
June 2014 ‐ Koori Yarn Up

14 Events (9 days / 60 hours) of training

Note in addition to the above event the ACYFS project ran
partnership events with other projects to bring Aboriginal
and Non‐Aboriginal workers together for shared learning:

Who’s better Off: (Based on ACYFS Aboriginal Only Events)

363 Registrations (from 109 Organisations)
How Well: (Based on ACYFS Aboriginal Only Events)
100% ‐ ATSI participation
85.5% ‐ quality of trainer skills and knowledge
92.6% ‐ cultural relevance and respect of training
80.9% ‐ quality of event location, venue and catering
(Snapshot of key areas ‐ see page 21 for full details)

65.5% ‐ learning from evidence base

Dec 2013 ‐ Best Practice Case Management / Aboriginal families
February 2014 – Apology Day
Feb 2014 – Victor’s Story (Generational Trauma Workshop)

68.8% ‐ achievement of learning goals
100% ‐ reported increase in worker confidence
80.0% ‐ workers had applied new learning and approaches
to their work (by 6 weeks post training)

Other Initiatives:
- Peer support and networking with Aboriginal
workers across the region
- Supporting FWT+DP projects and team on Aboriginal
cultural understanding, response and planning
- Developing and advising on new culture based training
programs and approaches
- Partnership work with other services and networks on
Aboriginal culture and issues

80.0% ‐ increased understanding of strengths based practice
100% ‐ increased capacity for engagement and building
relationship
60.0% ‐ increased capacity to respond to client needs
40.0% ‐ increased capacity to support community capacity
building
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Aboriginal Women’s Leadership Program Report
The very first year long program for the Aboriginal Women’s Leadership Program for Western Sydney was
completed in March 2014. 10 Aboriginal Women completed this highly successful 12 month program. This
pilot program was self‐funded by FWT+DP. Through selected
training topics the women had access to information and
strategies to build their knowledge and confidence to bring
their voice and efforts to support Aboriginal community.
The program development was based on a
mixture of cultural and professional
development. The women participating in
the program both benefitted from and
guided the learning process through art
and yarning circles, including the development of their own
group Totem and logo. This format offered a safe women’s
space for the group to share their journey of being an
Aboriginal woman in society and to explore their
achievements and struggles.
During the program the women pooled their joint knowledge and experience to develop a resource
“Understanding the Importance of Cultural Supervision for Aboriginal Workers” that was launched at the
graduation event in March 2014. This valuable resource is now freely available to the community sector
and is receiving much praise and uptake, including a write up in the Koori Mail.
The success of the first program was recognised and applauded by Western Sydney Community Forum and
FACS Western Division who have both come on board as funding partners with FWT+DP to enable the
second program to start in September 2014. With 27 registrations already in for round two, I am sure this
new program will be just as successful as the first one.

Aboriginal Project Worker: Jackie Stewart
Initiatives Completed
Workshops and Forums:
July 2013 ‐ Cultural Connection Day 1
Aug 2013 ‐ Cultural Connection Day 2
Sept 2013 ‐ Tracing Family History
Oct 2013 – Reflective Practice Day
Nov 2013 ‐ Conflict Resolution/Media
Dec 2013 ‐ Using Social Media and Media to Promote Stories of
Aboriginal Community
Jan 2014 ‐ Facilitating Groups and Public Speaking
Feb 2014 – Reflective Practice Day

Results
How Much: (All events)
9 x Events (8.5 days / 60 hours)
108 Registrations – from 81 organisations
(counted as per attendance at each event)
How Well: (AWLP sessions)
100% ‐ ATSI participation
94.0% ‐ quality of trainer skills and knowledge
91.7% ‐ cultural relevance and respect of training

In addition to the program events a graduation event was held
for program participants and their friends, family and agencies:

88.1% ‐ quality of event location, venue & catering

March 2014 ‐ Program Graduation and Celebration

Who’s better Off: (AWLP sessions)

Other Initiatives:
- Ongoing Programme review and adaption.
- Participant support & mentoring at / between sessions,
including assisting participants develop and deliver
programs in their own agencies.
- Cultural advice and support to managers as needed.
- Planning and development of next program

(Snapshot of key areas ‐ see page 21 for full details)

60.9% ‐ learning from evidence base
76.8% ‐ achievement of learning goals
60.0% ‐ reported increase in worker confidence
80.0% ‐ workers had applied new learning and
approaches to their work
70.0% ‐ increased capacity: strengths based practice
70.0% ‐ enhanced capacity for community capacity building
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Apology Day February Report
Family Worker Training worked in partnership
with Muru Mittigar to hold our third annual
Apology Day event in February 2014. This event
goes from strength to strength every year, with
over 100 workers and 70 Aboriginal community
members attending this year.

Erin Wilkins (employee of Muru Mittigar) and I spent
months organising this highly successful event. The event
raises awareness about the importance of the Apology for
Aboriginal people, highlighting that the healing for our
people has only just begun. Part of the process for us to
heal is to be able to talk about our past and current pain
and Apology Day events offer a safe space for community
to do that.
Service providers held stalls with information about their
programs for Aboriginal community. The full day event
started with a welcome to country by Uncle Greg Simms
and followed with guest speakers talking about Stolen
Generations and how the then Prime Minister Kevin Rudd
offering an apology helped them move forward in healing.

Uncle Wes Marne performed a smoking ceremony; Aunty
Stella Cunningham sang a song of strength and survival and
there were 2 afternoon events: Victor’s Story (a Generational
Trauma Workshop) and a healing circle for Aboriginal and
non‐Aboriginal people lead by Aunty Bev Eaton.

Aboriginal Project Worker: Jackie Stewart

Feedback from Apology Day 2014:
We need to keep talking and we need education of our children around the Aboriginal history.
Learnt how deep the injustice went and was very interested in the discussion for moving forward.
The focus on real personal and family effects helped me a lot and the group discussion very helpful.
Learnt a lot about cross generational trauma and from relating it to government policies of the day.
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Supporting and Promoting NAIDOC Day Report
NAIDOC stands for ‘National Aborigines and Islanders Day Observance
Committee’. Its origins can be traced to the emergence of Aboriginal
groups in the 1920′s which sought to increase awareness in the wider
community of the status and treatment of Indigenous Australians.
NAIDOC Week is held in the first full week of July. It is a time to
celebrate Aboriginal and Torres Strait Islander cultures and an
opportunity to recognise the contributions that Indigenous Australians
make to our country and our society. NAIDOC celebrations this year

gave services and community a chance to come together to honour
and celebrate Aboriginal and Torres Strait Islander culture. The events
give Aboriginal community and workers a chance to explore their culture
and share with non‐Aboriginal community the importance of having
access to culture.
As part of our RAP commitments FWT+DP promotes
NAIDOC Day as an opportunity for Non‐Aboriginal
workers to join with and learn more about Aboriginal and
Torres Strait Islander culture and community. Information
is sent out to all out networks and workers from ACYFS
and other FWT+DP projects attend different events in the
local area.

I attended 3 NAIDOC events (Penrith, Hawkesbury and Blacktown), with 300 or more people at each event.
NAIDOC is a great place to network and promote upcoming training for Aboriginal workers. It is also a great
opportunity to talk about future potential partnerships in other significant events. More importantly it is a
place that I can respect and honour my own culture and celebrate with my community the journey we
are all on.

Aboriginal Project Worker: Jackie Stewart
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Community Builders
Family Worker Project Report
The Community Builders (Family Worker Training) Project provides a wide range training topics, with a strong
focus on delivering new and innovative training not run before. The work of this project was shared between
project workers Veronica Riddell and Nicole Chadszinow. Highlight events include:
‘Best Practice for Supporting Parents with Learning Difficulties’ – 2 day training run in partnership with the
Parenting Research Centre.
‘Understanding and Responding to the Ongoing Impacts of the Stolen Generation’, a workshop that was run in
partnership with the ACYFS project first workshop of its kind to be run in Western Sydney.
FWT+DP invited Canadian social activist and trainer Vikki Reynolds to return Australia to delivered three (3)
workshops that were again a sell‐out success. These workshops both extended on training delivered on her last
visit, ‘Resisting Burning’ and ‘Supervision of Solidarity; as well as the new topic of; ‘Witnessing Resistance.
Another first for FWT+DP and the region was the Talking Circle of ‘Working with Men who use Violence’. This
was a very powerful opportunity to hear the stories and insights of four (4) highly experienced and well
respected practitioners who have worked with these issues for many years. Over 60 people attended this
popular event hosting presentations by Vikki Reynolds, Mary Jo McVeigh, Eric Hudson and Ivan Clarke. All these
presentations are now available for viewing on our website. This event was funded by FWT+DP DV Project.
Two Mental Health First Aid workshops were delivered one for Aboriginal and Torres Strait Islander focused
workers and one for those who work in the Youth sector. Both workshops were well attended, with workers
talking about being excited to implement their new learning and skills back at work.
FWT+DP also worked with new trainer Andrew Cummins to deliver another brand new workshop to support
family workers and youth workers better understand individual and joint work with families. The workshop
generated much interest and a second workshop was put on to meet demand.

Project Workers: Veronica Riddell and Nicole Chadszinow
Initiatives Completed

Results

Workshops and Forums:
Aug 2013 ‐ Best Practice/Parents with Learning Difficulties – 2 days

How Much:
11 Events (15 days / 109 hours) of Training

Oct 2013 ‐ Working with Men who use Violence ‐ Talking Circle

322 Registrations (from 172 Organisations)

Oct 2013 ‐ Resisting Burnout with Justice Doing

How Well:

Oct 2013 ‐ Supervision of Solidarity

11.7% ‐ ATSI participation

Oct 2013 ‐ Witnessing Resistance

17.5% ‐ CALD participation

Oct 2013 ‐ Youth Mental Health First Aid – 2 days

92.0% ‐ quality of trainer skills and knowledge

Dec 2013 ‐ Understanding Impacts of Stolen Generation – 2 days

92.7% ‐ cultural relevance and respect of training

Feb 2014 ‐ Aboriginal / TSI Mental Health First Aid – 2 days

90.5% ‐ quality of event location/venue/catering

Feb 2014 ‐ Solution Focused Brief Therapy – 2 days

Who’s better Off: (Snapshot of key areas ‐ see p.21 for full details)

June 2014 ‐ Where Youth and Family Work Meet x 2 events

81.4% ‐ learning from evidence base

Other Initiatives:

87.9% ‐ achievement of learning goals

 Event planning and organisational support for
relevant workshops run under other projects and/or external
contracted events with local partners
 Participation in the Child Protection Planning Group
 Conference events planning and co‐ordination
 FWT+DP Membership drive and communications
 FWT+DP Website and Calendar Management

85.7% ‐ increase in worker confidence
81.6% ‐ workers had applied new learning and
approaches to their work (within 6 weeks of training)

75.5% ‐ increased capacity in strengths based practice
26.5% ‐ enhanced joint work and partnerships
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FWT+DP Partnerships and Special Events Report
FWT+DP worked closely with a number of different providers to support and organise a range of special training
events over the past year. This work is given a priority focus by FWT+DP as it enables tailored and special topic
training to meet emerging needs as well as the needs of specific groups of workers.
Brighter Futures Training Partnership: Veronica Riddell worked closely with Brighter Futures to develop and
deliver specific training to assist Brighter Futures staff now working with families at ROSH level needs. This
included: Engaging Resistant Parents, Case Worker Conversations with Children and Structured Decision Making
to assist practitioners to make decisions about children, young people and families at risk.
Leading Practice Conference 2014: Veronica was also responsible for pulling together the Leading Practice
Conference which was held in July 2014. Extensive lead up work was carried out for this partnership event with
Wesley Mission and Families NSW (FAMs). This conference was another first of its kind that focused on bringing
together thinking and practice in relation to ‘Place Based Approaches’ and ‘Trauma Informed Care’. Veronica’s
role included: sourcing and booking all presenters and speakers; marketing and promotion; venue booking and
liaison; and co‐ordination of partner planning meetings and communication. Stay tuned for the results of this
amazing conference attended by over 250 people from across NSW!
Paint The Town Read: FNSW workers Chris Ryan and Vicki Wilde extended their time to support both Canberra
and Sydney conferences that assisted local and state wide workers to increase their skills and engagement in
support of early literacy for pre‐school children and their families.
Healing from Generational Trauma: Maria Losurdo worked closely with trainer Professor Judy Atkinson to
deliver two powerful days of training, yet another example first of its kind training event held by FWT+DP. These
workshops were attended by over 80 Aboriginal and Non‐Aboriginal workers from across NSW.
RAP Work: FWT+DP allocated additional resources to the ISSP project for training to support cultural awareness
as part of our RAP commitments. This event aimed to build cross cultural awareness of Migrant and Refugee
workers who were unaware of Aboriginal culture and history and therefore missing opportunities for shared
understanding and connection with Aboriginal community and the potential for harnessing joint efforts to
combat racism and social inequity. This event was developed by Julianne Abood.

Manager Projects Development: Maria Losurdo
Initiatives Completed

Overall Results

Summary of Events:

How Much:

Sept 2013 ‐ Paint Town Red Canberra Conference –
supporting registrations and local attendance

12 Events (15 days / 106 hours) of training

Sept 2013 – Paint the Town Red Sydney Conference ‐
supporting registrations and on the day delivery
Sept 2013 – FWT+DP AGM / Social Media Presentation
Nov 2013 ‐ Engaging Resistant Parents
Nov 2013 ‐ Working Partnerships ‐ Better Outcomes for
Families (see separate report on opposite page)
Feb 2014 – Aboriginal Cultural Appreciation for Migrant
and Refugee Workers
March 2014 – Engaging Resistant Parents (repeated)
March 2014 ‐ Healing Generational Trauma ‐ Supporting
the Role of Aboriginal Workers
March 2014 ‐ Healing Generational Trauma ‐ Creating
Trauma Informed Service Systems
May 2014 ‐ Giving the Child a Voice ‐ talking to
and engaging children for case workers x 2 events
May 2014 – Structured Decision Making Tool

549 Registrations (from 302 Organisations)

How Well:
14.0% ‐ ATSI participation
23.0% ‐ CALD participation
92.7% ‐ quality of trainer skills and knowledge
90.8% ‐ cultural relevance and respect of training
93.3% ‐ quality of event location/venue/catering

Who’s better Off: (Snapshot of key areas only ‐ see page 21 for full details)
87.3% ‐ learning from evidence base
84.2% ‐ achievement of learning goals
100% ‐ reported increase in worker confidence
96.4% ‐ workers had applied new learning and approaches
to their work (by 6 weeks post training)
96.4% ‐ increased capacity: strengths based practice
17.6% ‐ enhanced joint work and partnerships
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Western Sydney FRS Conference Report
“Working the Partnership for Better Outcomes for Families”
Relationships Australia contracted FWT+DP to convene the first ever
Western Sydney Family Referral Service Conference in November 2013.
The conference aimed to bring together diverse service providers to explore the best ways and means for
understanding community needs and making community connections for supporting families in Western
Sydney. The conference was attended by over 120 workers from 60 different child, family, youth, health
and other services from across the region.
This conference focused on building partnerships in
Western Sydney to increase capacity of the service
system as a whole to provide the best outcomes for
vulnerable children, young people and families.
Specific attention was given to: exploring the barriers
faced by families that have been impacted by trauma,
and strategies for trauma‐informed care; examining
joint approaches for responding to complex child
protection issues and building on current best
practice and outcomes.
Participant Feedback on their learning experiences included:
-

Gained new inspiration and motivation (after 15 years on the job)!

-

Increased confidence to help professions shift towards collaborative approach to child protection.

-

Finding new partnerships to work together to improve the services for CALD community.

-

Keynote presentation and examination of best practice was fantastic.

-

Renewed learning of the importance of respect and empathy for parents in child protection cases.

FRS Conference Project Worker: Dianne Colbert
Initiatives Completed

Overall Results

Western Sydney Family Referral Service Conference

How Much:

Keynote: Understanding the additional barriers faced by
families impacted by trauma ‐ Mary Jo McVeigh

1 Day Conference
150 Registrations (from 66 organisations)

Keynote: Joint approaches for responding to complex child
protection issues and interventions to address / prevent
cumulative harm ‐ Bronwyn Elliott

How Well:
6% ‐ ATSI participation
19% ‐ CALD participation

Group Work Topics:

88.3% ‐ quality of trainer skills and knowledge

- Collaborative casework with local schools
and Mount Druitt Community Health Centre.

96.9% ‐ cultural relevance and respect (as reported
by Aboriginal and CALD workers)

- Mount Druitt Integrated Violence Project

94.5% ‐ quality of event location/venue/catering

- Chapter 16A Children and Young Persons Care and
Protection Act

Who’s better Off:

- Client Centred Approaches

82.7% ‐ learning from evidence base
86.0% ‐ achievement of learning goals
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Families NSW Projects Summary Report
FWT+DP run a number of FNSW learning and development projects. All projects training and other
activities are aimed at supporting and informing service provision for families with young children that is in
turn informed by the understanding of the importance of integrated family centred practice and the long
term benefits of consistent and nurturing emotional and physical care of children in their early years of
development. A key element of this work is building and maintaining close working relationships with
workers on the ground to best identify current and emerging practice issues and training needs. The FNSW
team puts much effort into consulting workers on their needs, researching the emerging needs for families
and sourcing and developing training to support integrated and informed communities of practice to best
meet family and community needs. FNSW projects delivered by FWT+DP in 2013 ‐ 2014 include:
Western Sydney FNSW Learning & Development Project – delivers a range of training and other learning
opportunities to child and family workers from multi‐disciplinary sectors. The project predominantly covers
the LGA’s of Auburn, Parramatta/Holroyd, Blacktown and The Hills districts. Given the extensive area
covered this project is supported by two workers which enables a closer relationship will local interagencies
and services to inform needs and engage training participation.
Nepean FNSW Learning & Development Project – delivers a range of training and other learning
opportunities to child and family workers from multi‐disciplinary sectors. The project predominantly covers
the LGA’s of Penrith, Hawkesbury, Blue Mountains and Lithgow regions.
FNSW Triple P Network Support Project – a small short term project aimed at supporting the work and
reach of practitioners delivering Triple P parenting groups across both the Nepean and Western Sydney
divisions. This project has been running under small pots of money for a number of years and has recently
been taken under the umbrella of FNSW funding in a reduced capacity from 2014 onwards.
FNSW Inclusive Services Support Project –supports mainstream services to build their capacity to engage
with and respond to the needs of their local Aboriginal community. The ISSP Project offers a range of
services and resources and works with services both one on one and in groups to build this capacity.

FNSW Western Sydney Learning & Development Project (Blacktown / The Hills)
Events held this year included Aboriginal Culture Appreciation for Managers, Board Members & Community
Workers, Healing the Trauma of Lateral Violence, Attachment Theory – A CALD Perspective, Emotional
Intelligence, Raising Emotionally Intelligence Children and Advanced Facilitation for Community Workers. A
trainer from Alice Springs facilitated two workshops where workers were guided using a strength based
approach to Building Cultures of Hope & Resilience and Getting Unstuck‐ Goal Setting for Positive Change.
FWT+DP also supported collaborative practice by facilitating Local Planning Days in the Hills and Blacktown
area to set priorities for working with local communities. Organisations in The Hills local joined together to
submit for funds to create a collective website for local service information and referral for workers and the
local community. A joint grant was also received to provide for a local service expo in the Hills for service
networking and for the community to find out more about available services.
Reflective Practice Forums for Family Workers and School Hubs and Schools as Communities (SACs) were
combined and focused on reflective learning and exploration of common issues experienced by workers,
including managing stress, developmental disorders and workplace resources. FNSW Team Leaders use
Reflective Practice sessions to develop a calendar resource to support a more structured approach for
mid‐level Managers and Team Leaders to organise their yearly funding responsibilities.

FNSW Team Leader / Project Worker: Vicki Wilde
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FNSW Western Sydney Learning & Development Project (Auburn / Holroyd / Parramatta)
This last 12 months has been very inspiring with new trainers, diverse workshops and brilliant guest
presenters. The role of project worker encompasses many varied responsibilities. Forming partnerships and
collaborative work is an important part of the role. Examples of this in the past year has included engaging
with Holroyd Council to bring their knowledge, skills, experience and meeting space to the local
Interagency; working with interagencies and networks to provide presentations on topics of interest such
as worker self‐care which I did at the end of 2013 for the Holroyd Interagency. I also attended and assisted
with organising the Paint the Town REaD conference in Sydney and the “Up skilling Holroyd: Bringing
Business Sense to Community Heart” which was another partnership that I assisted with coordinating.
Training events were attended by both in the field staff and also managers and Team leaders. Participant
feedback described training as professionally presented and of great value to their teams and community
members. Comments from (Exploring Choices in Parenting): “Great Training, lots of new information
gained” and from (Child Health & Wellbeing Forum): “Rosemary Boon has a fantastic energy and passion,
very knowledgeable” and “Paediatric oral health was brilliant” .
A personal highlight was to be nominated with co‐worker Jackie Stewart, for a ZEST award in the category
of “Outstanding Community Leadership”. This came about from working closely with an Aboriginal family
for the past two years as part of my RAP commitments, supporting their efforts to provide an education
resource to as many Aboriginal and non‐Aboriginal children and families as possible. I also have attended
the two days Good Childhood Conference in Melbourne which was an enormous learning experience.

FNSW Project Worker: Chris Ryan
Initiatives Completed

Results

FNSW Events ‐ Auburn / Holroyd / Parramatta Region:

How Much:

July 2013 ‐ Local Collaboration Working Group

30 Events (over 23 days / 160 hours) of training

Aug 2013 ‐ Planning Community Events
Aug 2013 ‐ Reflective Practice Forum ‐ FNSW Team Leaders
Sept 2013 ‐ Moving Children Beyond Vulnerability
Sept 2013 ‐ Community Engagement Using Mascots and Performance

655 Registrations (from 390 Organisations)
How Well:

Sept 2013 ‐ Local Collaboration Working Group

8.5% ‐ ATSI participation

Sept 2013 ‐ Reflective Practice Forum

27.0% ‐ CALD participation

Nov 2013 ‐ Engaging Migrant and Refugee Families

91.8% ‐ quality of trainer skills and knowledge

Nov 2013 ‐ Let's Get Connected
Nov 2013 ‐ Reflective Practice Forum ‐ FNSW Team Leaders

68.8% ‐ cultural relevance and respect

Feb 2014 ‐ Local Collaboration Working Group

87.7% ‐ quality of event location/venue/catering

Feb 2014 ‐ Accidental Counsellor
March 2014 ‐ Local Collaboration Working Group

Who’s better Off:

March 2014 ‐ LGC Let's Get Connected

(Snapshot of key areas only ‐ see page 21 for full details)

April 204 ‐ Mindfulness: Managing Work Life Balance

84.0% ‐ learning from evidence base

May 2014 ‐ Childhood Development Disorders
May 2014 ‐ Childhood Development Disorders

84.4% ‐ achievement of learning goals

May 2014 ‐ Child Wellbeing Forum: Health and Parenting

81.5% ‐ reported increase in worker confidence

June 2014 ‐ Impact of Parental Substance Use

78.3% ‐ workers had applied new learning
and approaches to their work (by 6wks after training)

FNSW Events ‐ Blacktown / Hills Region
Aug 2013 ‐ Advanced Facilitation Skills for Community Workers

65.2% ‐ increased capacity: strengths based practice

Oct 2013 ‐ Healing the Trauma of Lateral Violence in Communities

30.6% ‐ enhanced capacity for joint work & partnerships

Dec 2013 ‐ Dec 2013 ‐ Reflective Practice Forum
Dec 2013 – Tips and Tools for Marketing and Promotion of Events
Feb 2014 ‐ Aboriginal Cultural Appreciation for Board / Managers
April 2014 ‐ Attachment Theory with a Cultural Perspective


Other Initiatives Carried Out Included:
- Administration of CP Sponsorship and Subsidy Program
(Approximately $1,800 provided to 9 workers from 6 organisations)

April 2014 ‐ Raising Emotionally Intelligent Children

- Migrant Resource Centres L&D Planning Group Meetings
- Planning and Community Development support with Local
Collaboration Working Groups

June 2014 ‐ Working with Resistance in Group Work
June 2014 ‐ Building Cultures of Hope and Resilience
June 2014 ‐ Getting Unstuck, Goal Setting for Positive Change
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FNSW Nepean Learning & Development Project
A broad variety of workshop and training topics and formats were conducted by Nepean FNSW in 2013 –
2014. The common theme was that they all achieved excellent evaluation results and positive comments.
'Building a Team Around a Child' was a highly successful Blue Mountains forum which brought together
participants from government and non‐government organisations to develop a team approach in early
intervention, utilising family strengths and wellbeing. Health and family work professionals were involved in
organising the forum and in delivering workshops on different aspects of team work. Comments included:
"I'm very new to the industry and so this has given me a lot to think about and consider."
'Working with Aboriginal Families and Communities' was a well‐attended workshop which included a
panel of local Aboriginal Elders, as well as young Aboriginal people. Ten Aboriginal workers also attended.
Participants made a mural together under the direction of local Aboriginal artist Chris Tobin, enhancing the
experience of developing connections with each other. Comments included: "I loved the DVD and the
artwork, the connection with others and new learning about Aboriginal families and their experiences."
‘Exploring Choices in Parenting Programs’ was a unique forum run as a region wide FNSW event that
showcased six different programs including the ‘Boomerangs Coolamon’ Aboriginal Program. A participant
commented, “I learned so much about programs, research, families and practices. An excellent day!”
The Local Collaboration Working groups (LCWG) in Penrith and Hawkesbury both achieved significant
outcomes. Hawkesbury LCWG initiated and launched the 'Paint Hawkesbury Red' early literacy project,
which is now successfully up and running in their community, involving the local council, library services,
early childhood and family services and local children and families. A major outcome for Penrith LCWG was
the initiation of a network of Directors and Educators in early childhood services (PEN), which meets to
share learning, information and resources and to collaborate on issues. The Penrith LCWG also developed a
three‐year Action Plan on a range of collaboration strategies to enhance child wellbeing in the Penrith LGA.

FNSW Project Worker: Jane Skelton
Initiatives Completed

Results

FNSW Events Run in Nepean Region:

How Much:

July 2013 ‐ Local Collaboration Working Group ‐ Penrith

15 Events (over 12.5 days / 87 hours) of training

July 2013 ‐ Local Collaboration Working Group ‐ Hawkesbury

340 Registrations (from 211 Organisations)

Aug 2013 ‐ Working with Aboriginal Families and Communities
Sept 2013 ‐ Being Creative: using digital storytelling in your
work with families and children

How Well:
5% ‐ ATSI participation

Sept 2013 ‐ Local Collaboration Working Group ‐ Penrith

8% ‐ CALD participation

Sept 2013 ‐ Local Collaboration Working Group ‐ Hawkesbury

91.2% ‐ quality of trainer skills and knowledge

Nov 2013 ‐ Accidental Counsellor
Nov 2013 –Exploring Choices in Parenting Programs (Regional event)

91.7% ‐ cultural relevance and respect

Dec 2013 ‐ Local Collaboration Working Group ‐ Penrith

90.4 % ‐ quality of event location/venue/catering

March 2014 ‐ Attachment Theory and Practice 2 days

Who’s better Off:

March 2014 ‐ Local Collaboration Working Group ‐ Penrith

(Snapshot of key areas only ‐ see page 21 for full details)

April 2014 ‐ Building a Team Around a Child

88.9% ‐ learning from evidence base

May 2014 ‐ Engaging Men in Family Based Programs

83.7% ‐ achievement of learning goals

June 2014 ‐ Local Collaboration Working Group ‐ Penrith

90.2% ‐ reported increase in worker confidence

June 2014 ‐ Engaging Migrant and Refugee Families

81.3% ‐ workers had applied new learning and
approaches to their work (by 6wks after training)

Other Activities:
-

-

Consultation with networks and services to inform
training and to develop and run joint events
Participation in Blue Mountains Stronger Families Alliance
planning meetings and training needs assessment
Planning and Community Development support with
Local Collaboration Working Groups

78.1% ‐ increased capacity: strengths based practice
16.5% ‐ enhanced capacity: joint work/ partnerships
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FNSW Regional Triple P Facilitators Support Project
Formally the Metro West Triple P Facilitators Support Project, this short term project was reduced to 7.5
hours per week and bought under the umbrella of FNSW projects. Sharmila Falzon took over as project
worker in September 2013. Project highlights for 2013 – 2014 included:
‘Metro West Triple P Practitioners News’ Newsletter sent to around
150 practitioners 4 x each year: The focus of the publication has been
to link research and practice with articles that explore the latest
research on best practice relating to Triple P and parenting programs.
The newsletter also highlighted local parenting events such as forums
and promoted available local services. The newsletter has become an
important part of the project and practitioners have consistently rated
it as one of the most helpful aspects of the support we provide.

“Thank you for the newsletter, it’s
filled with some great feedback and
information. I’m now very much
looking forward to hearing more
about the 2015 training on
presenting in a more Trauma
informed way. Now that’s exciting!”
Early Childhood Facilitator,
Brighter Futures Program

Delivery of four network meetings: The decision was made in the previous financial year to combine the
various practitioner networks into one region wide group. In total 28 practitioners attended network
meetings that offered a combination of guest speakers and facilitated discussions to strengthen Triple P
practice and delivery.
Systems Connection and Support: The last year saw an integration of the NSW Triple P Practitioner
website, the NSW Triple P (parents’) website and the Triple P portal with the Resourcing Parents website.
During the transition project this project provided practical support to practitioners to find passwords
and to understand how to use the new portal.

FNSW Triple P Project Worker: Sharmila Falzon
Initiatives Completed

Results

Region Wide Triple P Practitioner Support:

How Much:

4 x Practitioner Network Development Meetings

4 Events (16 hours) of training

4 x Practitioner Information and Resource Newsletters
distributed to approximately 150 practitioners four (4)
times each year.

28 Registrations

Other Activities:
- Convene and attend Triple P Reference Group

100% ‐ of workers who applied new approaches found
this helpful in their work

Participant Online Survey Results:
76.5% ‐ workers had applied new learning and
approaches to their work (by 6wks after training)

-

Liaise with funding body on systems issues and
solutions

Reported enhanced practice capacity as a result of the
support provided by the Project in the following areas:

-

Individual support of practitioners where needed to
resolve local issues or information needs

41.2% ‐ Engagement and relationship with families

-

Facilitate local partnerships for joint group work

-

Administer Triple P practitioner support fund

17.7% ‐ Identifying needs
29.4% ‐ expanded response options
35.3% ‐ knowledge of referral options
47.1% ‐ joint work/ partnerships
29.4% ‐ community capacity building
Practitioners that found project activities received
helpful to very helpful:
52.9% ‐ Network meetings
52.5% ‐ Email updates
63.7% ‐ Response to requests for assistance
85.5% ‐ Newsletters
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FNSW Regional Let’s Get Connected Forums
The Let’s Get Connected Facilitated Forum Series (LGC) has been working since October 2009 with
mainstream family and community services across the Metro West region with the aim of improving access
for Aboriginal and Torres Strait Islander children and families. LGC has been working actively and
progressively to promote collaborative approaches to improving engagement and access to mainstream
services, providing relevant training and networking opportunities, and access to information and
resources to assist participating services to implement new approaches and strategies in their workplace.
The theme for this year’s LGC events was about providing support for Aboriginal workers in mainstream
organisations. Following the feedback provided by Aboriginal workers attending past LGC forums it
became clear that if we were going to promote mainstream services to work in partnership with Aboriginal
workers we needed to ensure that Aboriginal workers were being well supported in their workplaces. The
first forum, ‘Improving retention of Aboriginal employees through supporting wellbeing and good
workplace practices’ focused on providing a better understanding of the needs of Aboriginal workers,
discussion around strategies to minimise burnout and staff turnover rates, and explored strategies of how
to provide a culturally safe workplace.
The follow up forum focused more specifically on ways to provide the best possible support for individual
Aboriginal and Torres Strait Islander workers. Current practice models being used across Western Sydney
were showcased including cultural supervision, workplace mentoring and peer group supports. I would
like to acknowledge and thank all the presenters and participants who took part in this informative and
thought provoking forum. Feedback from the ‘learning conversations’ is captured below.

FNSW Let’s Get Connected Project Worker: Julianne Abood
Initiatives Completed

Results

FNSW Let’s Get Connected Forums:

How Much:

Nov 2013 – Topic: Improving retention of Aboriginal
employees through supporting wellbeing and good
workplace practices.

2 Events (8.5 hours) of training
64 Registrations (from 44 Organisations)
Participant Online Survey Results:

March 2014 – Topic: Cultural Supervision and
Workplace Mentoring for Aboriginal Workers.

Other Activities:
- Dissemination of resources developed
at LGC forums.
-

Linking LGC outcomes and feedback to ISSP
and RAP work to inform ongoing resource
development.

68.4% ‐ workers had applied new learning and approaches to
their work (by 6wks after training)
100% ‐ of workers who applied new approaches found this
helpful in their work
Reported enhanced practice capacity and understanding
as a result of attending Let’s Get Connected Forums:
66.6% ‐ Engagement and relationship with families
50.0% ‐ Identifying needs
75.0% ‐ expanded response options
66.6% ‐ joint work/ partnerships
33.3% ‐ community capacity building
100% ‐ increased worker confidence
71.4% ‐ importance of relationship
42.8% ‐ importance of fitting the service to families / community
42.8% ‐ recognising family as expert in their own lives
71.4% ‐ always working towards independence
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FNSW Inclusive Service Support Project (ISSP)
ISSP began as a pilot project that was developed by FWT+DP then later funded by Families NSW to provide support for
mainstream early childhood, family and community services to identify and implement strategies for better
inclusion of Aboriginal children, families and community in program delivery. The overall aim of the project is to
increase the skills, knowledge, practice and commitment of participating services to engage with, and improve access
for, Aboriginal families and communities across the Metro West Region.
ISSP stage 1 focused on one on one work with individual services to support them to put in place strategies to improve
access for Aboriginal and Torres Strait Islander families. This work has been completed with each participating
organisation now continuing to navigate their own unique journeys toward to build on this work for themselves.
ISSP stage 2 has seen more focused learning and development
opportunities for specific needs or service types identified were delivered.
For example the ‘Aboriginal Cultural Appreciation for

CALD workers’

training was tailored specifically to address the needs and issues faced by

“The training was a great experience.
I've learned a lot. The whole thing made
me realise how little I knew and how
much more I could learn. Therefore, I am

CALD workers born overseas to provide them with an opportunity to gain

doing more FWT+DP training soon

an understanding of Australian colonial history, the impacts of past and

related to mental health of Aboriginal

present policies on Aboriginal and Torres Strait Islander peoples today, the

people. Hopefully, this will increase my

importance of promoting cross‐cultural understanding to migrant and

ability to build healthy relationships with

refugee communities and the opportunity to explore practical strategies

the families I work with in the future.”

around engaging local Aboriginal Elders and community. This workshop was

‘Aboriginal Cultural Appreciation for CALD workers’

attended by 22 CALD workers from 17 organisations across Metro West.
In addition to this work ISSP was invited to work in partnership with Shirley Blacklaws from Western Sydney
Community Forum to present a forum on Aboriginal Parenting Programs. ‘A Stronger Voice for Aboriginal Families’
was attended by 128 workers and community members from across Western Sydney. The focus of the forum was to
provide family and community workers the opportunity to hear directly from the community about their own
experience of growing up, of parenting and family life. Pre‐recorded interviews produced by Shirley Blacklaws were
shown including stories from the Baabayn Elders group and Aboriginal community members from Parramatta and Mt.
Druitt. Forum participants heard many stories about the many negative impacts of past Government policies on
individuals and on families, about the intergenerational trauma associated with how families were broken up and
moved around, about cruelty, hardship, discrimination, and racism. We also heard many stories of great personal
resilience and strength, of hope and passion to change things for their families and future generations. The forum
provided the opportunity to hear what local Aboriginal community members want from local services as well as how
different parenting programs currently on offer are being modified to better address the needs of Aboriginal families.
A resource to capture key messages and to provide a guide for those embarking on this work has been the focus of
the second half of the year for this project. This Resource Kit will be available on FWT+DP website on completion.
The future work of the ISSP project will aim to evolve in pace with the continuing growth and momentum across the
sector continues to grow as more and more organisations start the conversations, build relationships with Elders and
community, work in partnership with Aboriginal workers and community, and become truly committed and genuine
about improving access and engagement of Aboriginal and Torres Strait Islander families and communities.

FNSW ISSP Project Worker: Julianne Abood
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FWT+DP Audited Financial Reports 2013 to 2014
Treasurer’s Report 2013 – 2014:
Family Worker Training + Development Programme Inc. have recorded another year of sound financial
performance. The figures in the table below compare 2012‐13 and 2013‐14 financial reporting periods. As
you can see the overall income has increased marginally by $8,037.30 with commensurate expenditure for
the period. Overall total liabilities increased marginally with the net equity of the organisation up slightly on
the previous period to $132,833.00
The current working capital ratio (current assets divided by current liabilities) of the organisation remains
healthy at 1.4 for the period.
Financial Year

2013‐14

2012‐13

Total Income

1,302,334.99

1,294,297.67

Total Expenditure

1,301,731.96

1,287,323.80

Total Assets

494,568.18

476,262.40

Total Liabilities

361,735.15

343,962.40

Total Equity

132,833.03

132,230.00

Quarterly financial reports prepared by Matrix on Board were provided to the FWT+DP Board throughout
the year. The analysis of income and expenditure activity, notes and use of visual aids to monitor our year
to date performance has assisted the Board with financial management responsibilities.
I’d like to thank Heather Callaghan, Financial Administrator for her competence in all matters accounting
and for the work behind the scenes to ensure that accurate data is captured in an ongoing way for
reporting purposes.
I’d like to thank each member of the Board for the opportunity to work with again this year it is indeed a
privilege to work with experienced and committed people in serving the objectives of Family Worker
Training + Development Programme Inc.
I’d like to commend Jackie Wilgress for her leadership and management of the team at Family Worker
Training +Development Programme Inc. and wish her all the very best in retirement.
As Treasurer I endorse the financial statements of the organisation contained in this Annual Report and
commend to you the Auditors report prepared by Ross Fowler & Co Chartered Accountants, Penrith.

Yours Sincerely
Peter O’Brien, Treasurer
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FWT+DP Previous AGM (Sept 2013) Minutes
Minutes of the Family Worker Training + Development Programme
Annual General Meeting ‐ 18th September 2013
Present: see attendance list
Apologies: see apologies list
Meeting opened by Kerry Thomas at 9.20am
Minutes of last AGM held 4th September, 2012
Accepted:

Janine Madden

Seconded:

Deborah Deering

President’s Report presented by Kerry Thomas – spoke about training workers for Child Protection
Manager Project Development’s Report presented by Maria Losurdo – highlight page 9 of the Annual
Report (increases attendance at workshops Aboriginal Workers up by 3%, CALD Workers up by 2.5% and
Men Workers up by 1%)
Executive Officer’s Report presented by Jackie Wilgress – highlighted Partnerships (Wesley Mission/FaMS)
and changes to our membership set up
Financial Report presented by Kerry Thomas (in Peter O’Brien’s absence)
Board stood down and handed over to Returning Officer – Margaret Tipper:
Margaret thanked the outgoing Board and called for nominations for the Board of Directors
Nominees:

Kerry Thomas (President)
Deborah Deering (Vice President)
Peter O’Brien (Treasurer)
Janine Madden (Secretary)
Kathryn Elliot

Nominees declared elected and welcomed to the Board of Directors by the returning officer.
General Business:
Jackie Wilgress spoke about the direction organization is going
1. Social Media – Facebook – Rebecca Foster
2. Photos & Videos – Lauren & Peter Toth. The FWTDP Profile was viewed for people to comment on
prior to it being uploaded to the Website.
Kerry Thomas acknowledged Lauren & Peter’s work and promoted Leading Practice Conference to be held
in July 2014

AGM Closed at 10.25am
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FWT+DP Previous AGM (Sept 2013) Attendance
Apologies:

Attendance:
Name:

Organisation:

Name

Organisation

Julianne Abood

FWT+DP

Nicole Chadszinow

FWT+DP

Daniell Abraham

Dept. of Education

Meiha Cheung

Individual Member

Fatima Amr

DEC ‐ Strathfield

Dianne Colbert

FWT+DP

Barbie Bates

Paint the Town REaD

Alex Cowell

Matrix on Board

Nathan Brown

Wesley Mission ‐ Penrith

Kathryn Elliott

TAFE

Jennifer Bulley

FWT+DP

Barbara Fitzsimmons

FACS

Heather Callaghan

Sigrid Herring

Individual Member

Andrew King

Groupwork Solutions

Deborah Deering

FWT+DP
Community Migrant Resource
Centre
Junaya Family Development
Services

Biljana Kulic

Therese Douglas

TAFE NSW SWSI Granville College

Kerry Lawrence

Community Migrant Resource Centre
Northern Sydney Youth & The Hills Youth
Support Services

Sharmila Falzon

FWT+DP

Emma Wharton

Holroyd / Parramatta Mobile Minders Inc.

Sarah Featherbe
Joanne
Fernyhough

Community Resource Network Inc.

Peter O'Brien

Wesley Mission

WentWest ‐ Blacktown

Gae Parmenter

FACS

Marilyn Fisher

Individual Member

Carolyn Quinn

C. Quinn Consultancy Pty Limited

Rebecaa Foster

Favorire

Aurelia Gallardo

Penrith Womens Health Centre

Pam Hilton

Fairfield Parent Support Centre

Helen Huyuh

Dept. of Education

Gabriella Jenes

FWT+DP

Jan Johnson

Temple Society Australia

Mary Kovacevic

Fairfield Parent Support Centre
Parramatta/Holroyd Family
Support

Li Chu

Marnel LaGarde
Maria Losurdo
Janine Madden

FWT+DP
Hawkesbury Community Services
Inc

Felila Makeleta

Dept. of Education ‐ Quakers Hill

Kathleen Meyer

Holroyd City Council

Veronica Riddell

FWT+DP

Chris Ryan

FWT+DP

Jane Skelton

FWT+DP

Jackie Stewart

FWT+DP

Sivine Tabbouch

Fairfield Parent Support Centre

Kerry Thomas

Gateway Family Support

Margaret Tipper

Community Resource Network Inc

Lauren Toth

Consultant

Peter Toth

Consultant

Donina Va'a

DOCS ‐ Blacktown

Vicki Wilde

FWT+DP

Jackie Wilgress

FWT+DP
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FWT+DP Membership List 2013 to 2014
Number
001
002
003
005
006
007
008
009
010
011
012
013
014
015
016
018
019
020
021
022
023
024

Organisation (if applicable)
St Marys Area Community Dev. Inc
Richmond Community Services Inc
Pendle Hill Crisis Centre
Wesley Mission Brighter Future
Family Referral Service
Junaya Family Development Services
Swinson Cottage
Individual member
Hawkesbury Community Services
Individual member
Nowra Family Support
Fairfield Parent Support
Penrith Women's Health
Individual member
Wash House
Peppercorn
Parramatta/Holroyd Family Support
Gateway Family Support
Telopea Family Support
Fusion
Lithgow Community Project
Riverstone Neighbourhood Centre

First Name
Lisa
Carol
Lynette
Nathan
Karen
Deborah
Linda
Ruby
Janine
Andrew
Pamela
Mary
Jane
Kathryn
Catherine
Meigan
Marnel
Kerry
Peta
Amanda

Surname
Foster
Musgrave
Pederson
Brown
Black
Deering
Cavagnino
Golding
Madden
King
Arnold
Kovacevic
Golding
Elliott
White
Williams
Lagarde
Thomas
O'Flaherty
Wilgress

Maree

Fayne

Peter
Natalie
Patricia
Beverley

O'Brien
Sawtschek
Formosa
Foden

029
030
031
032
033
034
035
036
037
038
039
040

Board member
Anglicare ‐ Parramatta
Graceades Community Cottage
Blue Mountains Family Day Care
Blue Mountains Women's Health +
Resource Centre
Holroyd/Parramatta Mobile Minders
Individual member
Individual member
Warragamba Silverdale N’hood Centre
Individual member
Mountains Outreach Community Service
Anglicare ‐ Blacktown/Penrith
Barnardos Sydney Metro
CatholicCare ‐ Blacktown Family Support
Individual member
Individual member

Emma
Amelia
Mabel
Julie
Marilyn
Lyn
Alice
Natasha
Cathy
Megan
Lynette

Wharton
Martinez
Venica
Longland
Fischer
Bevington
Wheatley
Weir
Tracey
Bell
Mieni

041
042

Individual member
Individual member

Linda
Lisa

Lewis
Hunter

043
044
045
046
047
048
049
050
051
052
053
054
055
056
057

Individual member
Mental Health Carers ARAFMI NSW Inc
Individual member
Connect Child & Family Services
Individual member
Individual member
Individual member
Nepean Community & N’hood Services
SydWest MSI
Community Resource Network
Individual member
The Womens Cottage
Community Migrant Resource Centre
Individual member
Blue Mountains Youth Accom Support

Karen
Jonathan
Wilma

Salt
Harms
Simmons

Regional Manager
Senior Manager
Senior Manager
Health (Aboriginal Health Worker)
Health NSW(Aboriginal Health Worker)
Mt Druitt Hospital (Aboriginal Otitis
Media Co‐ordinator)
Health NSW(Aboriginal Health Worker)
Nepean Blue Mountains Medicare Local
Outreach Worker)
Chief Executive Officer
Charles Sturt University (Student)

Patricia
Helen
Meiha
Joy
Geodhini
Margaret
Natalie
Sharon
Melissa
Sarah
Stephanie

Darvall
Wilson
Cheung
Impiombato
Sivaraj
Tipper
Trinajstic
Payne
Monteiro
Dillane
Oatley

C.S. FACS (SRSO)
Wesley Dalmar (Contact Worker)
The Meadows SaCC
General Manager
Manager CALD Early Intervention
Manager
NSW Health (Clinical Psychologist)
Manager
Executive Director
Counsellor
General Manager

025
026
027
028

54

Position
Manager
Fam.Supp.Coordinator
Operations Manager
Admin Officer
CEO
Manager
Richmond PRA (Mental Health Worker)
Program Manager
Groupwork Solutions (Director)
Manager
Manager
Manager
TAFE (Teacher)
Manager
Manager
Manager
Manager
Coordinator
Manager
Centre Coordinator
Wesley Mission Family Support + Lifeskills
(Executive Manager)
Manager Counselling + Family R’ships
Manager
Service Coordinator

Manager
ARAFMI (Policy & Carer Support Officer)
Uniting Care Burnside (Family Worker)
Coordinator
C.S. FACS (SRSO)

FWT+DP Membership List 2013 to 2014
Number
058
059
060
061
062
063
064
065

Organisation (if applicable)
Individual member
Individual member
Mission Australia
Rosie's Place
Blue Gum Inc
Individual member
Individual member
Individual member

First Name
Debbie
Robyn
Misty‐Lee

Surname
McCall
Straub
Dabinett

Indeana
Kristy
Laurie
Jennifer

Manager
Children First (Project Officer)
Early Childhood Educator
Student

Renate
Dennis
Debra
Tracy

Ismay
Hilton
Taylor

Manager

070
071
072

Glenbrook Preschool
Lithgow Information Neighbourhood
Centre
Individual member
Karabi
Blue Mountains Aboriginal Culture
&Resource Ctre
Individual member
Individual member

Black
Funnell
Smith
Jones
Gebhart‐
Jones

Bill
Tammy
Elizabeth

Pritchard
Burnstock
Blue

073

Individual member

Birgit

Walter

074
075
076

Individual member
Wentworth Healthcare
Saints Care

Brooke
Chris

Capovilla
Haslam

Acting Manager
Researcher/Writer
Nth Syd Sexual Assault Serv (Social Work)
Nth Richmond C’ty Centre
(Manager/Comm Dev)
Holroyd City Council (Assistant Manager ‐
Children's Services)
Manager ‐ Aboriginal Healthy 4 Life Prog

077
078
079
080
081
082
083
084
085
086
087
088
089
090
091
092
093
094
095
096
097
098
017
099
100
101

Individual member
Individual member
Blue Mountains Family Support Service
Sydney Region Aboriginal Corporation
Marist Youth Care
Wimlah Refuge
Individual member
Link ‐ Up NSW
Gunawirra Limited
Individual member
Wentwest Medicare Local ‐ Blacktown
Individual member
Individual member
Nepean Blue Mountains Medicare Local
Woodville Community Services
Individual member
Merana
Individual member
Individual member
Individual member
Waru Mudyin ‐ IFBS
Individual member
Penrith City Council ‐ Children's Services
Bridging The Gap
Individual member
Individual member

Janise
Remy
Angelique
Katherine
Claire
Danae
Kathryn
Kim
Norma
Sue
Jo
Eva
Brigit

Johnson
Matias
Sasagi
Schreyenberg
Bloor
Amies
Neal
Naden
Tracey
Witherspoon
Fernyhough
Litherland
Schwartz

Barry
Lynne
Stacy‐Jane
Suzanne
Louise
Gail
Cheryl
Robyn

Higgins
Bullen
Etal
Collum
Pratt
Sunderland
Jackson
McGrath

Community Initiatives Manager
Occupational Therapist
Manager/Early Intervention Worker
School Counsellor DEC
School Counsellor DEC
School Counsellor DEC
Manager Caseworker

Bronwen
Maree
Nina

Smith
Lau
Mock

Team Leader
ADHC ‐ Case Manager
Speech Pathologist

066
067
068
069

55

Position

Admin

Director

CEO

Temple Society Australia (Sydney Cty
Support Worker)
Blacktown Hospital ‐ Social Worker
Service Manager
Manager
Executive Manager
Support Worker
Acting CEO
CEO
CNC CFHN
Thrive@Five Co‐ordinator
Clinical Senior
Clinician
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