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ABOUT FAMILY WORKER TRAINING +
DEVELOPMENT PROGRAMME INC.
FWT+DP is a non‐government, not for profit agency supporting
the learning and development needs of people working with
families in Western Sydney. FWT+DP deliver a wide range of
dynamic, affordable, local training and other learning and
development opportunities. Topics and issues covered relate
to the work of individuals and agencies working with families.
FWT+DP prides itself on delivering quality practice based training
and development based on principles of best practice and the
current evidence base relating to work with children and families.

WHO WE SERVE
People working directly with families and the service
system working with families with children up to 18 years.

POPULATION RESULTS TO WHICH
WE CONTRIBUTE
Whole Population: Safe, Healthy, Resilient (and Inclusive)
children, young people, families and communities

Target Population Result: Those working with families
(and service system they work in) have the capacity to provide
families/ communities with quality support

OUR VISION FOR THE FUTURE
Workers and services that are:
Valued and skilled
Evidence based
Child centered and family focused
Working collaboratively
Responsive to changing needs

OUR MISSION
To provide high quality affordable practice based learning
and development for those who work with children
and families in Greater Western Sydney.
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OUR CORE VALUES
Respect for children, families,
communities and those who work with them
We recognise, promote and build on strengths. We see
the importance of everyone’s contributions to society
and aim to uphold their dignity and rights in all we do.

Working together to make a difference
We take time to build and maintain the relationships
needed for making a difference. We concentrate
all our efforts on what will make a difference.

Responsiveness
We listen to those working with families about challenges facing
them and their related professional practice development needs.
We respond to their needs as they arise, in ways that are
informed by best practice and current evidence.

Reflecting on practice
We continually reflect on what we do, how we do it and
strive to learn about what works best. We promote
this approach with all those we serve.

Accountability
We are accountable to our membership, funders and the
communities we serve. We are accountable
for the quality and integrity of what we do
and for the difference we make.

THE DIFFERENCE WE MAKE
We strive to make a difference in the following ways:
Increased capacity in strengths based practice
Increased knowledge in evidence base
Increased knowledge in topic (achieving learning goals)
Increased confidence to apply knowledge
Increased capacity for reflective / conscious
work practice
Increased knowledge and capacity for
inclusive collaborative practice
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2012 – 2013
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Elliott

BOARD OF MANAGEMENT REPORT 2012 TO 2013
Looking forward…looking back…are two directions that FWT+DP is adept at negotiating
at the same time. The relevance of the past and lessons learnt can shape directions for
the future. In planning for quality learning experiences for workers FWT+DP
acknowledges the importance of what has worked well in the past and what best
practice tells us will work into the future. FWT+DP aims to lead the way for workers in
both challenging subject matter but also by exploring and experimenting with the ways
that we learn and grow together in our professional practice.
It is not very long ago that the concept of ‘reflective practice’ was a ‘new’ way of
promoting learning transfer. This is an area in our sector where FWT+DP have led the
way. The Yarn Up sessions, a FWT+DP initiative, has created opportunities for Aboriginal
workers to meet together and grow their practice knowledge and wisdom in a way that
recognises and celebrates contemporary culture and the traditions of the past.
The Aboriginal Women’s leadership program and the Reconciliation Action Plan (RAP)
are other ways that FWT+DP have led the way in our sector. This leadership comes
through recognising sometimes what is needed to address issues that have a historical
significance for people but which can have a remedy into the future. In leading in these
programs FWT+DP has the capacity to take us all along with them. The services that are
members of FWT+DP and the workers who attend courses and training all have the
opportunity to be swept up in the new ideas and new ways of working.
I am privileged to be the President of this organisation and to share the vision that
Jackie Wilgress and her staff are so committed to. I congratulate Jackie and all the staff
on the quality and quantity of the work that they do in the sector. The commitment to
innovation and leading the way in our sector is the dominant mind set of all the staff.
I want to also pay tribute to the many trainers that work with FWT+DP. We are very
fortunate to be able to call on such skilled and knowledgeable people who embrace the
ethos of FWT+DP.
It has been a great year characterised by cooperative effort and shared vision and the
enthusiasm and talent that new Board members bring to the governance of the
organisation. I want to thank the members of the Board: Vice President‐ Deb Deering,
Secretary ‐ Janine Madden and Treasurer ‐ Peter O’Brien as well as board members
Sigrid Herring, Andrew King, Jennifer Moran, and Katherine Elliott.
We continue to acknowledge and respect NSW Community Services’ role as a major funder
in partnering with us to provide quality learning and development opportunities.
One cannot underestimate the critical importance of quality learning and development
for organisations and workers, working at the coalface with families. The reach needs
to be wide and deep. FWT+DP have long recognised the importance of collaboration
with the sector in identifying the range of skills and knowledge that will most make a
difference to our work with families. We must be clear that the end product of well
trained, highly skilled, knowledgeable and confident workers is that children will be
safer, their lives will be enriched, and their families will be supported by communities
to parent them in ways that will nourish them and help them to grow the next
generations.
FWT+DP Board President: Kerry Thomas
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EXECUTIVE OFFICER REPORT 2012 TO 2013
Never a dull moment – I think that’s been our motto at FWT+DP this year.
July 2012 saw us celebrate the end of a fantastic conference which we ran in
partnership with Wesley Mission and FamS – so successful it didn’t take long to decide
that a repeat performance was warranted. It was soon announced that 2014 would be
the date for the next state wide Family Worker Conference ‐ staying with the theme of
‘Leading Practice’. Leading Practice now has its own web site. This will stay updated to
inform the sector about the July 2014 Conference.

FWT+DP
Workers
2012 – 2013
Jackie
Wilgress
Maria
Losurdo
Julianne
Abood

Staying on the theme of partnerships, we have continued to develop stronger
relationships with other organisations and consultants during this year; Brighter
Futures, Blue Mountains City Council, MRC’s, Muru Mittagar, Karabi and Riverstone
Neighbourhood Centres, and Hawkesbury Family Centre to name but a few of the
organisations. We were able to assist with the Early Literacy Conference held in
Canberra in September; this had a strong focus on ‘Paint the Town REaD’.

Heather
Callaghan

We have also worked closely with: Fusion ‐ Western Sydney, ECAV, WSCF, and TRI
Community Exchange.

Nicole
Chadszinow

It is always exciting to host overseas presenters, this year we introduced the sector to
Vicki Reynolds from the USA. Vicki presented workshops on Resisting Burnout which
were very well attended by the sector. New Zealand Nicki Weld and Cherie Appleton
joined us again (which is almost an annual event) in May to present a very full week of
well attended workshops, including a presentation to Aboriginal workers at their
monthly Yarn Up sessions.

Gabriella
Jenes

The RAP (Reconciliation Action Plan) launch was a highlight of the year. This was a
very special celebration held on a beautiful autumn day in Seven Hills at the Darug
Tribal Aboriginal Corporation (DTAC) in Seven Hills, 65 people attended. The RAP
process for FWT+DP began a couple of years ago. The Staff and Board came together
for an amazing training day on ‘Cultural Awareness’ this was presented by Felicity Ryan
and in November we released the first edition of our plan. Our RAP was submitted to
Reconciliation Australia and formally approved by them late last year.
This has really been a terrific commitment and effort by staff and Board; we are seeing
positive results by the way we are reaching workers in the sector. We have increased
the number of workshops for Aboriginal and Torres Strait Islanders along with other
workshops for mainstream workers who are working with Aboriginal Families. The
number of Aboriginal workers attending training has increased from 10% to 15% in the
last period and then up to nearly 19% this year.
Aboriginal Women’s Leadership Programme the ‘brain child’ of Jackie Stewart.
Following a Women’s Leadership Conference 2 years ago Jackie came back with one
thing on her mind – to write her own program and run it for Aboriginal women in
Western Sydney. This took a while to make it happen and after a few attempts in
applying for funding we eventually decided to fund it ourselves.
Jackie promoted and gathered together 18 women (although 12 was our initial
number) to take part, all participants have approval and support from their managers.
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Jennifer
Bulley

Veronica
Riddell
Chris
Ryan
Jane
Skelton
Jackie
Stewart
Vicki
Wilde
Loren
Toth
(Contract
Worker)
Jan
Johnston
(Student)
Dianne
Colbert
(Resigned)

The first session was in March and will run through until March 2014. Please, I encourage you to read
Jackie’s report for more information on this great programme.
The FWT+DP website was redesigned and is now up and running. Having the site off line for about 4
weeks was a huge inconvenience for us and for the sector. We did however, manage to keep the
information flowing to workers about training and registration processes quite well.
The new site, along with links to our Facebook page looks great. We have also started videoing some
events and uploaded these via YouTube on the website.
Planning Days in October 2012 and April 2013 were extensive. Although these days are very full we
celebrated our achievements as a team and explored some of the great work we had done and
planned where to for the next 12 months.
New Staff – We welcomed back Jennifer Bulley who has ably continued the work with Triple P
Practitioners. Lauren Toth joined us on a casual basis, updating both our FWT+DP website and the
Leading Practice Conference site. Jan Johnston spent about 6 months with us as a student on a
workplace from Nirimba TAFE
Leaving us was Dianne Colbert, who completed the ‘Children and Mental Health Project’ and Nicole
Chadszinow who went on maternity leave.
Lauren and Peter Toth (Business Video Productions) are to be commended for the great video clips
they have produced for us. We look forward to more of these during the coming year. You can see
these videos on our website www.fwtdp.org.au
I want to thank the endless support of the Board, although we only meet as a Board quarterly they are
always there via phone and email for responses to my questions etc.
FWT+DP is a well‐oiled machine, we have an amazing team who work very hard at what they do. Maria
Losurdo and Heather Callaghan make up the Executive team. The place could not run as efficiently as is
does without Maria’s and Heather’s expertise. Gabriella Jenes is administration assistant and project
workers are: FNSW team ‐ Vicki Wilde, Jane Skelton, Chris Ryan and Julianne Abood; Community
Builders – Veronica Riddell and Dianne Colbert; ACYFS/Aboriginal events ‐ Jackie Stewart; and Triple ‘P’
‐ Jennifer Bulley.
I commend this Annual Report to you and hope you will take the time to read it.
FWT+DP Executive Officer: Jackie Wilgress
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FWT+DP RESULTS BASED
REPORT CARD 2012 TO 2013

How Much

How Well

(Based on registrations
database and FWT+DP
internal records)

(As reported by
training participants
on the day of training)

12 training
project
streams

91.5%
rating of
quality of
trainer's
skills and
knowledge

126 days
(646 hrs)
of training
provided

2525
Registrations

Who's
Better Off
(As reported by
training participants
on the day of training)

97.0% said new learning and
approaches helpful in their work

81.7%
Achievemnt
of
Learning
Goals

86.4%
rating of
quality of
location,
venue and
catering

Reported Enhanced Practices:
55.5% Engagement
52.5% Identifying Needs
37.3% New Response Options
25.8% Referral Knowledge
27.6% Joint Practice / Partnerships
43.9% Building Community Capacity

Increased skill, knowledge &
capacity in key FWT+DP Core
Goal Areas:
76.9% Strengths Based Practice
84.2% Confident Applying New
Knowledge from Training

88.2% Conscious Practice

18.7%

(Over 97%
Attendance)

(As reported by training particpants
4 ‐ 6 weeks after training)

87.4% applied new learning and
approaches gained from training

from over
600
Different
Organisations

Who's
Better Off

Aboriginal
Participation

16.7%
CALD
Participation

74.6%
Increased
knowledge
of
Evidence
Base
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74.0% Central Importance
of Relationship

71.6% Making Services FIT Families
70.5% Recognise Family Expertise
71.6% Working to Independence

ORGANISATIONAL DEVELOPMENT REPORT 2012 TO 2013
FWT+DP Core Goals:
 Increased capacity
in strengths based
practice
 Increased knowledge
in evidence base
 Increased knowledge
in topic (by achieving
learning goals)
 Increased confidence
to apply knowledge
 Increased capacity
for reflective and
conscious work
practice
 Increased knowledge
/ capacity for inclusive
collaborative practice

ORGANISATIONAL DEVELOPMENT REPORT 2012 TO 2013
Pace at Family Worker Training + Development certainly hasn’t slowed down this
year, if anything we are doing more than ever. Highlights include innovative and
leading practice in areas such as strengthening Aboriginal culture, Reconciliation
Action Plans and cross cultural capacity building. Special mention for this goes to
Jackie Stewart and Julianne Abood. Jackie contributes greatly to FWT+DP’s
responsiveness to local Aboriginal workers via the ACYFS project and additional
work she carries out. The development and delivery of the Aboriginal women’s
leadership programme, the Apology Day event attended by over 150 people and
contributions to our RAP are highlight examples. Julianne’s efforts through the
Inclusive Services Support Project have also greatly supported increased
understanding and cross cultural capacity of mainstream workers and networks.
FWT+DP’s training events in the past year continue to be very successful and
sought after. Practice based training opportunities provided by local, national and
international presenters and strong working partnerships in support of the service
sector have continue to be a feature of our work.
Internal organisation growth has taken place in a proactive and direct response to
ongoing social change and opportunity. This has taken place in the form of
upgrading and expanding our website; digitally capturing and promoting training
via video and YouTube clips; exploring the development and best use of
e‐learning resources; and using Facebook and other social media opportunities to
promote training events and share practice knowledge and resources.
Organisational change has also taken place in connection to our engagement with
other agencies and the service system overall. The biggest change here has been a
restructure of FWT+DP’s Membership system. The main aim of this restructure is
to find a balance between the need to meet the challenge of escalating costs to
run training and the desire to keep training affordable for services facing their own
financial challenges. All proceeds raised from the new membership scheme will be
used to increase the capacity of FWT+DP to run training in areas not currently
funded externally. A major promotion and drive for new members under this new
scheme has been highly successful and as at the end of the financial year
membership had dramatically increased. FWT+DP Members now receive a
discount rate to attend training which allow us to be able to deliver more training
events throughout the year.
The FWT+DP team continue to step up to meet each challenge with professional
excellence and a good dose of humor and practical wisdom. Of particular note this
year is the commitment of four team members (Veronica Riddell, Vicki Wilde,
Chris Ryan and Julianne Abood) in completing the Cert IV in training and
Assessment. The knowledge and skills gained have been readily adopted into
assessing learner needs and designing/re‐designing and delivering training to best
create stimulating learning environments that cater for all types of learners. It has
also increased the confidence and capacity of project workers to negotiate with
and support trainers in the development of training content. Overall the learning
has been passed on to other project workers and also incorporated into new
policy and procedure to guide and strengthen ongoing practice.
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FWT+DP’s Reflective
Practice Approach to
Training…..
We invite you to actively
apply what you learn to
your everyday practice.
We invite you to take
a reflective practice
approach to your work
and to strive to know
what works best.
We invite you to set out
to notice and consider....
 What you do in your
current work practice
and how you do it?
 If / how current
practice assists you /
your agency to work
effectively?
 If / how current

- Aboriginal Women’s Leadership Program
‘Strong Women’s Voices = Strong Communities’
(FWT+DP self‐funded initiative)
- Children and Mental Health Project (2 year Community
Builders) – this project finished in November 2012
- Cumberland, Blacktown, Baulkham Hills Learning
& Development Project (recurrent FNSW funding)
- Family Worker Training Project (recurrent Community Builders
funding)
- FWT+DP Domestic Violence / Working with Trauma Training
Project (FWT+DP self‐funded initiative)
- Keep Them Safe ‐ A shared approach to child wellbeing (short
term contract with Dept. Premiers and Cabinet) – this project
ended in November 2012
- Inclusive Service Support Project (2 year FNSW funding)

practice supports
good working
relationships?
 If / how current
practice improves
outcomes for the
people & communities
you work with?

- Aboriginal Learning & Development Project
(recurrent ACYFS funding)

- Leading Practice Conference Partnership Project (FWT+DP,
FamS, Wesley Mission partnership for Leading Practice
Conference 2014)
- Nepean Learning & Development Project (recurrent FNSW
funding)
- Special Projects / Partnership Projects (multiple events,
funding sources and partners)
- Triple P Practitioners Support and Sector Review Project
Extension (short term contract FNSW funding)

Projects Development Manager: Maria Losurdo

Something that makes FWT+DP’s work stand out is
dedication and focus on PRACTICE BASED LEARNING
That is: supporting workers, sectors
and networks to increase not only their knowledge,
but also the hands on skills and approaches that
will best support families and communities.
OUR COMMUNITY DEVELOPMENT APPROACH TO TRAINING

84% of workers said they felt confident to use
new knowledge gained in their daily work.
87% of workers had applied new learning and
approaches within 6 weeks of training.
97% of those workers said the new learning and
approaches from FWT+DP training was helpful
in their work with families and community.
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ORGANISATIONAL DEVELOPMENT REPORT 2012 TO 2013

FWT+DP Projects Delivered from July 2012 to June 2013:

FWT+DP RECONCILIATION ACTION PLAN REPORT 2012 ‐ 2013
RAP Working
Group:
Julianne Abood
Jackie Stewart
Chris Ryan
Veronica Riddell

RECONCILIATION ACTION PLAN REPORT 2012 TO 2013

FWT+DP officially launched our RAP on the 20th March, 2013 at Darug Tribal Aboriginal
Corporation (DTAC) in Seven Hills. This was a very special and auspicious way of
celebrating the completion of our RAP and formally begin FWT+DP’s reconciliation
journey. The launch was held outside in the grounds of
DTAC under a big old scarred tree, our 65 guests gently
warmed by the morning sun filtered through the leaves
above. The launch began with a wonderfully inspired
performance by Jacinta Tobin, a warming welcome to
country by Aunty Sandra Lee, followed by the official launch
by the Deputy Mayor of Blacktown City Council, Russ
Dickens. We also had the privilege of hearing from special
guest Anna Jovanovic from Reconciliation Australia, talking
about the RAP program and
the support available to
community organisations that
are embarking on their own
RAP journey. Maria Losurdo from FWT+DP eloquently
captured our journey by sharing the highlights, insights and
some of the lessons learned from our journey so far and
Aunty Sandra Lee recounted many stories about the local
history and where significant cultural sites were located in
the area. To end the proceedings, a delicious morning tea
was provided by the lovely Nene and Daryl from Kallico
Catering that was very happily enjoyed by all. The event
was filmed and highlights of the day are on our website
www.fwtdp.org.au for you to view.
Since the launch the FWT+DP team has been working hard to achieve our first years’ RAP
objectives. All workers, management executive and board members have shown great
commitment to the process and have been actively working towards achieving our RAP
actions with great success. Some of our achievements to date include:
 All project workers have been actively consulting with Aboriginal Services, Elders
and workers to strengthen relationships and the relevance of our training events via
direct contact and through attending Aboriginal cultural and other significant events.
 FWT+DP training calendar for 2013/2014 has embedded strategies across all
projects to increase training for Aboriginal workers and to improve mainstream capacity
for delivering more culturally appropriate, inclusive and accessible programs and services.
 FWT+DP RAP journey and focus on cultural respect and inclusion has also opened
up other initiatives; including the self‐funded an Aboriginal Women’s Leadership pilot
program (written and facilitated by Aboriginal worker Jackie Stewart) and FWT+DP’s
commitment to developing a specific training stream focused on ‘trauma informed care’
as a foundation to working with Aboriginal children, families and communities.

Maria Losurdo
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We strongly encourage all mainstream services to think about embarking on
their own RAP development journey and hope to share our own learning along
the way to support this. In that spirit we would like to share a few things that we
think are important to keep in mind.
Support a designated person to spearhead things along – this is essential to
keeping the process moving, on the agenda and on track.
Form a small RAP working group – In our case this involved five team members
who worked together through the issues and tasks to help inform and support
management and staff to keep people engaged and connected along the journey.
Don’t feel daunted – if you are already thinking about developing a RAP it is likely
you are already a good way down the road.
Recognise what you’ve already done ‐ Start the process by thinking about all the
work you have already done as well as where you hope to go next.
Bring everyone in your organisation along with you from the start – take the
time to help people understand what a RAP is, why it’s needed and make time
and space for people to talk about where they fit in that journey.
For us this has included doing cross cultural training together, sharing DVD’s,
books, articles and stories. All with the aim to help the whole team (management
and staff) get a better understanding of the historical impact of colonisation on
Aboriginal culture and community. Sharing these things has given us the space to
reflect together on how injustice and past pain lives on today.
Get help and support along the way ‐ take up the offers of resources and support
available from Reconciliation Australia, talk to other organisations and groups
that have done or are currently doing their own RAP’s.
Formally embed your goals and aspirations ‐ for this work to be successful it
needs to be reflected in budgets, policy, job descriptions, work plans and strategic
plans to ensure it is protected and supported well into the future.
Get practical ‐ Overarching motherhood statements are OK – but it is also very
important to get practical – setting yourself step by step tasks that describe what
you will do and what outcome you are hoping to achieve.
It an ongoing process – Be in it for the long, gentle haul….. Set yourself targets
that are realistic and achievable and commit to reviewing them regularly.
And finally keep checking our FWT+DP website for all our updates and resources
for developing RAPS and staying connected to Aboriginal culture and community.
FWT+DP RAP Working Group Co‐ordinator: Julianne Abood
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FWT+DP RECONCILIATION ACTION PLAN REPORT 2012 ‐ 2013

SHARING FWT+DP’S RAP LEARNING SO FAR

INFORMATION & TECHNOLOGY REPORT 2012 TO 2013

FWT+DP Introduces NEW Webpage!
FWT+DP is moving forward in leaps and bounds this year with its use of technology… New, new,
new is the name of the game for FWT+DP when it comes to engaging with IT and social media!
New FWT+DP Website: FWT+DP launched its new website in May 2013, moving from Joomla to a newer
more exciting and more secure platform of ‘Wordpress’. The new website “ticks many of the boxes” we had
hoped for and it provides a more modern and much more user friendly connection.
New: Interactive Calendar: The new format calendar is published /updated monthly and has interactive
links to flyers and to register online, website resources and video clips, making for easy and smooth access.
New Leading Practice Conference 2014 website: Conference partners FWT+DP, Wesley Mission and FamS
decided a separate website was a good way to keep people engaged and informed with the conference as
the program is developed and exciting speakers and workshops are named. FWT+DP designed the website
and will take the lead role in its administration.
New Facebook and Social Media Connections: FWT+DP have excitedly (and nervously) joined the world of
social media in 2013! Facebook page is a great way to promote events and for workers to keep up to date
with relevant, affordable, local training. It is also a great place to find out about interesting and emerging
practice based skills and knowledge for working with families and communities. Facebook also allows
FWT+DP to promote and engage the sector through other platforms such as Twitter, Google+ and YouTube.
New ELearning and FWT+DP YouTube channel: FWT+DP is also exploring and expanding the use of
capturing training and key work practice concepts on DVD and video clips. These resources help to promote
and describe FWT+DP’s unique approach to ‘practice based’ training, to provide the sector with online
learning opportunities and to promote upcoming training.
Report By: Website Administer Veronica Riddell

Find and “Like Us” on Facebook and check out our other profiles here!
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ADMINISTRATION MUSINGS REPORT 2012 TO 2013

As Financial Administrator my work
includes accounts receivable, accounts
payable, payroll and general journals.
Accounts are done daily, weekly, monthly,
quarterly and annually with reports made
available for management and the Board
in a timely manner. The accounts are also
forwarded to Matrix on Board who
provides additional reports for the Board
showing the overall performance of the
organisation on a quarterly basis.

I have been working at FWT+DP for the
last 15 months as Administration
Assistant. My job is very versatile and has
many different aspects. I am under the
supervision of Heather Callaghan, the
Financial Administrator. My daily tasks
include accounts receivable, opening
mails, answering the phone, updating the
data base, supporting project workers
providing that they have all stationery
needed and preparing the resources for
workshops.

In addition I undertake the administration
of the data base /registrations and other
office administrative tasks ensuring that
staff have the support they require to do
their jobs. These tasks include oversight of
telephones/mobiles/internet and
Computers. The computers are
competently maintained by Acme Pacific
Exchange who have now taken over the
maintaining of our data base.

A big part of my work in the last financial
year has been to develop and manage an
new invoicing system ‐ which is separate
from MYOB – to follow up outstanding
debts from previous years. This new
system has proven to be very successful in
both recouping outstanding monies owed
and in reducing the amount of unpaid
registration fees being accumulated by
more than 50%. This result is very
encouraging.

I have had the privilege of working at
Family Worker Training for 6 years and
although my work is all finance and
administration my experience here is
anything but boring!

At the beginning of 2013 I had the
privilege of designing the new face for our
monthly training calendar to match the
design of our new website. It has been
very well received with its interactive links
to the relevant flyers and registration
page. I continue to manage the related
training information and produce the
calendar on a monthly basis.

This year has seen the employment of
Gabriella as the Administrative Assistant
which has meant that some of the work
pressure in relation to the follow up of
payments has been taken off my plate
and our outstanding payments are now
under control.
As part of a dynamic and committed team
which is innovative, my work is never dull
with changes occurring regularly.

It is very exciting to work at FWT+DP with
a great team for a worthwhile cause.

Heather Callaghan
Financial Administrator

Gabriella Jenes
Administration Assistant

Page 15

THE STORY BEHIND OUR EVALUATION RESULTS
FWT+DP apply Results Based Accountability to measure the impact and quality of
what we do. Closely reviewing and tracking results help us to improve over time.

Evaluation Response Rates 2012 ‐ 2013:
On The Day Evaluations Return Rate = 89.2%: Responses received from
1228 training participants (out of a total of 1576 participants canvassed).
Online Surveys (4–6 weeks after event) Return Rate = 34.9%: Responses received from
453 training participants (out of a total of 1298 participants canvassed).

Evaluation Highlights 2012 ‐ 2013:
Number of Aboriginal/Torres Strait Islander workers attending FWT+DP events continues to rise –
up from 15.6% to 18.7%. The number of Aboriginal organisations that send workers to our events
has also increased by nearly 20%. FWT+DP is extremely proud of this outcome which we believe has
resulted from a range of efforts, namely: increased focus on cultural healing and celebration events;
increased opportunity for bringing Aboriginal and non‐Aboriginal workers to train together; the
dedicated work of our Aboriginal Project Worker and giving her the flexibility needed to engage with
and support local Aboriginal workers; and development of FWT+DP’s Reconciliation Action Plan that
identifies set targets for cross cultural capacity building, for FWT+DP and for the sector as a whole.
Number of workers from culturally and linguistically diverse backgrounds attending FWT+DP
events has also increased – up from 14.1% to 16.7%. Ongoing efforts continue to be made to
provide training specifically for CALD workers and to increase cross‐cultural capacity building events
for mainstream workers.
‘On The Day’ Evaluation Form – now includes a new question seeking feedback from ATSI and CALD
workers about the cultural respect and relevance of our training events. New forms start July 2013.
Return Rate for Online Surveys has increased by nearly 50% ‐ The On‐line participant survey is
aimed at measuring the impact of the training on the actual work practice. This outcome has been
achieved by putting in new systems that remind and encourage participants to complete the survey.
Measuring the impact of FWT+DP training on the outcomes for client families & community ‐ We
do this by asking about enhanced practice skills, confidence or capacity in specific areas that have a
potential direct flow on effect for families. After reviewing last year’s results we focused on working
with trainers to provide new training events and materials to try and improve these outcomes.
2012 – 2013 results show improvement in a number of areas since introducing these new
approaches. This work will continue, particular in the areas where further improvement is needed.
Workers reporting practice benefits as a result of FWT+DP training:
Increased capacity for engagement and building relationships

2012‐2013 Previous Year
55.5%
55.4%

Increased knowledge and skills in identifying needs

52.5%

37.8%

Expanded response options / capacity

37.3%

40.5%

Increased knowledge of referral options

25.8%

12.2%

Enhanced partnerships for joint practice

27.6%

32.4%

Increased knowledge / skill for community capacity building

43.9%

27.7%
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TRAINING PARTICIPANTS BY SERVICE TYPE 2012 TO 2013

Aboriginal Specific
NGO
1.70%

Accomodation (SAAP)
3.30%
Brighter Futures NGO
5.30%
CALD Specific NGO
1.30%
Aboriginal Specific NGO
Accomodation (SAAP)

OTHER
27.70%

Brighter Futures NGO
CALD Specific NGO

Childrens Service
12.40%

Childrens Service
EIPP Family Support
EIPP Youth Service
Families NSW

EIPP Family Support
9.70%

Govt ‐ Fed

Other NGO
14.20%

Govt ‐ Local
Govt ‐ State

Govt ‐ State
11.40%

Other NGO

Families
NSW
5.30%

Govt ‐ Fed
0.60%

OTHER

EIPP Youth Service
3.80%

Govt ‐ Local
3.30%

Details of Organisations Attending FWT+DP Training Events 2012 to 2013
600 organisations sent workers to FWT+DP training events
60 Organisations (10%) sent workers to FWT+DP events on 10 or more occasions
41* x Aboriginal specific organisations sent workers to FWT+DP events
33* x Cultural specific (CALD) organisations sent workers to FWT+DP events
*(organisations shown as per attendance rate)

Page 17

SUMMARY DATA BY PROJECT 2012 TO 2013
Total for Year

Total Percentage
(By total events per project)

Total Number
(By total events per project vent)

Female
Participants

Male
Participants

CALD Identified
Participants

ATSI Identified
Participants

Organisations
(by attendance)

Attendance
(By Event)

Registrations
(Overall)

Training
Hours

Training
Days

Project

ACYFS Aboriginal
Worker Training Project

16

84

262

259

157

98%

n/a

Family Worker
Training Project

13

54

218

211

132

7%

17%

FNSW CBBP Learning
& Development Project

37

170

585

584

412

8%

28%

7%

93%

FNSW Nepean Learning
& Development Project

23

114

447

447

324

9%

11%

6%

94%

FWT+DP DV
Training Project

2

14

74

74

43

8%

16%

8%

92%

Children & Mental
Health Project

4

46

86

86

67

24%

20%

16%

84%

One‐Off/Special Events
& Partnership Projects

12

92

515

515

282

7%

19%

11%

89%

Keep Them Safe

15

44

265

262

164

5%

16%

14%

86%

4

28

73

65

46

100%

n/a

n/a

100%

126

646

2525

2503

1627

Aboriginal Women’s
Leadership Program

Totals:

18.7% 16.7%

15%

85%

9.5% 90.5%

9.4% 90.6%
Female
Participants

Male
Participants

CALD Identified
Participants

ATSI Identified
Participants

Organisations
(by attendance)

Attendance
(By Event)

Registrations
(Overall)

Training
Hours

Training
Days

Breakdown of Cultural Demographic: (shown as % of all instances of attendance)
468 participants identified as Aboriginal (18.7%)
(Up from 361 / 15.6% in previous year)

419 participants identified as culturally / linguistically diverse (CALD) background (16.7%)
(Up from 327 /14.1% in previous year)

Refer to individual project reports for more detailed data and information
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FWT+DP DETAILED EVALUATION RESULTS
BY PROJECT 2012 TO 2013
Result Area

1.
ACYFS

2.
FWT

3.
FNSW
CBBH

4.
FNSW
Nepean

5.
DV
Training

6.
Mental
Health

7.
One‐off
/ Other

8.
AWLP

TOTALS

On The Day Evaluation Outcomes (satisfaction and achievement outcomes as reported by training participants):
Quality
of trainer

93.8%

95.5%

92.1%

88.6%

97.4%

84.1%

85.0%

95.5%

91.5%

Learning from
evidence base

70.0%

79.1%

82.7%

84.6%

89.6%

77.1%

71.8%

41.9%

74.6%

Achievement of
learning goals

85.3%

91.1%

79.9%

79.5%

76.9%

76.7%

80.3%

83.9%

81.7%

Quality of venue,
90.9% 90.0% 78.9% 89.4%
92.5%
78.9%
84.5%
food, location
Enhanced capacity in specific practice areas: (measured 4 – 6 weeks after the event via on line survey)
Had applied new
100% 89.7% 85.8% 79.4%
100%
82.6%
91.7%
learning/approaches
Found these new
100% 96.1% 95.1% 96.1%
88.5%
100%
100%
approaches helpful
Engagement and
66.7% 48.3% 62.5% 62.9%
50.0%
43.5%
50.0%
relationships
Identifying client
60.0% 41.4% 49.2% 44.3%
38.5%
65.2%
51.7%
needs
Responding to client
40.0% 34.5% 39.2% 27.8%
50.0%
52.2%
35.0%
needs
Referrals knowledge
23.3% 13.8% 17.5% 17.5%
7.7%
39.1%
17.4%

86.0%

86.4%

70.0%

87.4%

100%

97.0%

60.0%

55.5%

70.0%

52.5%

20.0%

37.3%

70.0%

25.8%

Working in
13.3% 20.7% 29.2% 21.6%
30.8%
26.1%
39.1%
40.0%
27.6%
partnership
Community capacity
46.7% 32.2% 36.7% 28.9%
50.0%
30.4%
56.5%
70.0%
43.9%
building
Increased skills, knowledge and capacity in FWT+DP core goal result areas: (measured 4 – 6 weeks after the event via on line survey)
Strengths Based
83.3% 81.6% 77.5% 81.4%
76.9%
56.5%
88.3%
70.0%
76.9%
Practice
Confidence to apply
90.0% 94.3% 90.2% 92.8%
92.3%
82.6%
71.7%
60.0%
84.2%
new knowledge
Conscious practice
90.0% 91.9% 86.3% 85.6%
100%
86.9%
95.0%
70.0%

88.2%

Importance of
relationship
Making services ‘Fit’
families
Recognise family
expertise/ knowledge
Always work towards
independence

86.7%

65.6%

70.6%

81.4%

73.1%

69.6%

85.0%

60.0%

74.0%

73.3%

75.9%

71.6%

77.3%

80.8%

65.2%

78.3%

50.0%

71.6%

70.0%

74.7%

67.6%

77.3%

73.1%

69.6%

71.7%

60.0%

70.5%

80.0%

43.7%

69.6%

78.4%

80.8%

65.2%

75.0%

80.0%

71.6%

Projects Included in above table:
1.
2.
3.
4.
5.
6.
7.
8.

ACYFS Aboriginal Workers Training & Development Project
Family Worker Training Project (Community Builders)
FNSW Cumberland, Blacktown Baulkham Hills Learning & Development Project
FNSW Nepean Learning & Development Project
Domestic / Family Violence Training Project
Children and Mental Health Training Project (Community Builders)
One‐off and/or short term partnership projects (including Inclusive Service Support Project)
Aboriginal Women’s Leadership Program
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Individual
Project
Outcome
Reports
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ACYFS LEARNING & DEVELOPMENT PROJECT
The ACYFS project 2012‐2013 has offered Aboriginal workers in Western Sydney the opportunity to attend
training in a culturally safe environment on topics relevant to their roles and responsibilities as Aboriginal
Workers. The workshops provide an opportunity to connect and network with Aboriginal workers from the
local area and the topics increase skills and knowledge on professional practice and on culture and
community needs. In addition to ongoing training workshops, the ACYFS Project also provides workers with:
o
o
o
o
o
o
o

Up‐to‐date cultural information and resources
Open and culturally safe discussion spaces
Training relevant to local community needs
Space for and access to cultural supervision
One on one worker mentoring and support
Networking and connection opportunities
Acknowledging and celebrating culture

The ongoing highlight of the project is the ‘Yarn Up’ sessions facilitated by Aunty Bev Eaton. On the last
Friday of the Month, Muru Mittigar in Castlereagh supports the project by providing a free meeting room
for local Aboriginal workers to come together and talk about community issues, work issues, along with any
changes to government or anything else that may affect their current roles. It is a unique and culturally safe
space to connect with a local Elder for cultural support, as well as to connect with each other to showcase
projects and events. Yarn Up also offers a place for guest speakers to present on topics that may be
relevant to workers but don’t need a whole day training session.
Aboriginal Project Worker: Jackie Stewart
Results

Initiatives Completed
Workshops and Forums:

How Much:

Yarn Up Session x 4 – Aug to Dec 2012

15 Events (over 16 days / 84 hours) of training

Know Your History, Share Your Story – Nov 2012

262 Registrations

Yarn Up Session x 4 ‐ March to June 2013

How Well:

Introduction to Narrative Therapy – Dec 2012

98% ‐ ATSI participation
93.8% ‐ quality of trainer skills and knowledge

Apology Day Event – Feb 2013

90.9% ‐ quality of event location, venue & catering

Exploring Lateral Violence – March 2013

Who’s better Off:

Communicate Through Art – April 2013

(Snapshot of key areas ‐ see page 19 for full details)

Yarn Up Special Meeting – May 2013

70.0% ‐ learning from evidence base

Building Basic Facilitation Skills – June 2013

85.3% ‐ achievement of learning goals

Other Initiatives:

90.0% ‐ reported increase in worker confidence

- Peer support and networking with Aboriginal
workers across the region
- Supporting FWT+DP projects and team on Aboriginal
cultural understanding, response and planning
- Developing and advising on new culture based training
programs and approaches
- Partnership work with other services and networks on
Aboriginal culture and issues

100% ‐ workers had applied new learning and
approaches to their work (by 6 weeks post training)
83.3% ‐ increased capacity: strengths based practice
66.7% ‐ increased capacity for engagement and building
relationship
60.0% ‐ increased knowledge and skill to identify needs
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“STRONG WOMEN’S VOICES = STRONG COMMUNITIES”
ABORIGINAL WOMEN’S LEADERSHIP PROGRAMME:
After attending the FAHCSIA Aboriginal Women’s
Leadership program in Cairns in October 2011 I
recognised that there was a need for all Aboriginal
woman workers to have access to this opportunity but
there are many barriers that prevent them from
attending the interstate program. From here I decided
to start writing my own program for Aboriginal
Women’s Leadership in Western Sydney. This is where
the Strong Women’s Voices = Strong Communities
Program began.
I approached FWT+DP with my ideas and vision for this
work and in Nov 2012 FWT+DP decided to self‐fund the
program. From here Maria Losurdo worked with me to
turn the idea into a project plan. Throughout
development we were mindful to keep culture as the
central focus, ensuring the topics bought together the
link between professional development and cultural
connection. The overall program aim was to support
women build strong voices and to help make positive
changes to better support themselves, their families and
their communities.
In Feb 2013 we launched the program, with 18 registrations. This year long program involves women
attending 1 day workshops each month as well as self‐directed follow up work and reflection. From the
very beginning it was recognised that women interested in doing the program needed the full support of
their managers and organisations. This was achieved by engaging managers directly, holding a special
information session and then working one on one with managers to gain their full support and
understanding. Both managers and participants then signed a contract to show their understanding and
commitment to the program goals and workloads.
Some of the programme women’s leadership participants on their trip to the SNAICC Conference in Cairns
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STRONG WOMEN’S VOICES = STRONG COMMUNITIES
ABORIGINAL WOMEN’S LEADERSHIP PROGRAMME
Participant Feedback:
“Learning leadership as an
Aboriginal woman is important”
“[gained a lot from] Sharing of
knowledge by talking together”
“[SNAICC] Cairns definite highlight
for networking & friendships”
“By the completion of leadership
program I feel we will all have a
greater connection to our ancestors
and community”
90% of the women in the program
say they now have: more information
about culture; increased spiritual
connection; more confident to
connect with community; and more
confident in knowing where to go
for cultural information…
(from evaluation responses to date).

The women participating in the program have had access to
cultural connection through yarning, art, training, personal
experiences and workshops focusing on Aboriginal history.
FWT+DP also worked in partnership with WSCF and FACS to secure
FNSW funding for the women to attend the SNAICC conference in
Cairns. This opportunity offered a valuable cultural experience to
be at an event with over 1000 Aboriginal workers from across
Australia and to attend workshops based on Aboriginal culture,
celebration and issues of community concern and need. As part of
this experience the women are developing information sessions
about the issues raised at SNAICC to share with their own
workplaces and community.
After review of first 3 months of the program with the women at
the reflective practice session, the group decided more cultural
content was needed. From this feedback we made changes to the
program to include yarning circles, ‘Tribe of Life’ and exploring the
different ways we already access culture in our lives.
The program’s first 5 months have been a great learning
experience for me personally. I look forward to coming months
supporting the women through this adventure and being part of
us all coming together as a group of strong Aboriginal Women.
Aboriginal Project Worker: Jackie Stewart

Initiatives Completed

Results

Workshops and Forums:

How Much:

Introduction to Leadership – March 2013

4 Events (over 4 days / 28 hours) of training

Self‐Care, Boundaries and Culturally Respectful
Support – April 2013

73 Registrations (18 group members x events attended)

Our Story Past and Present – May 2013
SNAICC Conference – June 2013
Full Day Reflective Practice & Portfolios – June 2013

How Well:
100% ‐ ATSI participation
95.5% ‐ quality of trainer skills and knowledge
86.0% ‐ quality of event location, venue & catering
Who’s better Off:

Other Initiatives:

(Snapshot of key areas ‐ see page 19 for full details)

- Ongoing Programme review and adaption.

41.9% ‐ learning from evidence base

- Participant support & mentoring at / between sessions,
including assisting participants develop and deliver
programs in their own agencies.

83.9% ‐ achievement of learning goals

- Cultural advice and support to managers
where requested.
- Co‐ordination of SNAICC Conference group bookings,
travel support and one on one support in Cairns.

60.0% ‐ reported increase in worker confidence
70.0% ‐ workers had applied new learning and
approaches to their work
70.0% ‐ increased capacity: strengths based practice
40.0% ‐ enhanced capacity for joint work partnerships
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FWT+DP ABORIGINAL / CROSS‐CULTURAL INITIATIVES
Report Written by Aboriginal Project Worker: Jackie Stewart
A Message from FWT+DP: In the ACYFS Project role Jackie provides Aboriginal workers with culturally
support and mentoring as well as culturally tailored training opportunities. As the organisation’s designated
Aboriginal worker Jackie also supports and resources FWT+DP to be more deeply (and genuinely) involved
in a range of Aboriginal specific initiatives relevant to our work. Jackie Stewart fills this role beautifully by
assisting FWT+DP to strengthen its cross‐cultural understanding, community connection and participation.
In addition to this work, Jackie has also developed and/or participated in a range of additional activities and
initiatives in support of the local sector. Some specific examples and stories are described by Jackie below.
We congratulate Jackie on the fantastic job she is doing. THANK YOU!
A Message from Jackie Stewart: As the only Aboriginal worker at FWT+DP it has been a priority of
Management to ensure I am receiving cultural support and connection through all areas possible. This
includes cultural supervision, attending Yarn Up, being part of all workshops for Aboriginal workers, as well
as opportunities to celebrate culture through NAIDOC and acknowledge other important events such as
Apology Day and Sorry Day. This supports me professionally and personally as well as increasing my
knowledge and capacity to connect culturally to other Aboriginal workers in the community sector.
The benefit of being able to stay at
training events enables me to support
“Family Worker Training is leading the way in Aboriginal
not only workers but also trainers when
specific training in Western Sydney” Bob Leslie Aboriginal
needed to ensure cultural relevance and
Community Member and Worker Blacktown
inclusion. Also sometimes workers just
need time out, a coffee and a chat. Being
there for Aboriginal workers in an informal setting gives them space to yarn and offload issues or stresses
that arise for them can and helps resist burnout. Having easy access to resources up to date information
and networking opportunities can also help Aboriginal workers reduce their already heavy workloads.
Having access to so many different networking avenues also opens up opportunity to support workers
within FWT+DP to make connections with Aboriginal workers and their organisations and to connect
Aboriginal workers to other training and events being offered by FWT+DP, which in turn connects these
workers with more mainstream workers and organisations.
The flexibility and understanding FWT+DP has given me to connect culturally and personally with Aboriginal
workers is invaluable to my position and for workers to gain trust and respect for me and for FWT+DP as an
organisation. Being in my role at FWT+DP, which supports workers in so many ways other than just
providing training, flows on to support their organisations and their communities.

My role in the FWT+DP RAP Working Group: Family Worker Training + Development Programme
commenced the process of developing our own Reconciliation Action Plan early in 2012. As part of my role
as Aboriginal worker at FWT+DP, I have participated on the RAP working group as we explore where and
how we can improve services and access for Aboriginal workers and community. Working at FWT+DP I have
always felt there has been an understanding of Aboriginal culture and how important it is to be walking
along side workers in their roles. Starting our own FWT+DP RAP gives us the opportunity to explore where
we are achieving great outcomes in supporting Aboriginal workers and where we can be making changes to
improve services to Aboriginal workers and community. Being involved in the RAP working group has also
let me contribute to documenting the great support FWT+DP has given to me and Aboriginal workers
across Western Sydney.
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FWT+DP ABORIGINAL / CROSS‐CULTURAL INITIATIVES
SNAICC Conference 2013:
I would just like to say THANK YOU
so much in all the preparation, time,
effort and support you offered to get
us to Cairns to attend the SNAICC
Conference. Not only get us there
but whilst there and to get us home.
The experience was wonderful and
much to be remembered. Not only
did I gain in professional growth but
also in personal. I did gain
knowledge for future workshops
that I wish to someday run myself.
Please pass on my gratitude to all
your support networks and funding
bodies that allowed you to get us to
Cairns for this experience.

The SNAICC conference is held every 2‐3yrs in various states throughout
Australia, in 2013 it was held in Cairns QLD. FWT+DP were able to secure
funding to offer 17 women from the leadership program the opportunity
to attend the conference. This was a great experience for the women to
connect as a group and also benefit from learning about what is
happening for Aboriginal communities across Australia.

The opportunity to attend the SNAICC conference was a great cultural
experience for me personally. My people are from Queensland and the
feeling of being connected to land is something I only get in Queensland.
This rejuvenates my spirit. Being in an environment where there is
connection to over 900 Aboriginal people from around Australia is a rare
opportunity. This is great for networking and gaining a better
understanding of what is happening throughout Australia for Aboriginal
Ruby Golding ‐ Community Mental
Health Support Worker
communities. I attended workshops that gave me insight into programs
that are working with communities, locally and remotely. In particular I have returned from the conference
with a much greater knowledge of the NT intervention, what that means for community living in this
situation, and wanting to start share that knowledge with community here through Yarn Up sessions.
By attending the pre‐workshop events I have also gained a greater understanding of struggles of Canada’s
First Nation peoples and the programs and work being done to assist their communities through the
amazing insights and courage of Cindy Blackstock.

Writing Victor’s Story:
I have access to parts of my family
history in documentation that not many
In 1905: Victor (at the
age of 5) was removed
Aboriginal people would have access to,
and sentenced to
and part of my healing has been finding
7
years detention
out about my family’s journey and
in the Barambah
sharing this history with others. As part
Industrial School
of this journey I wrote a workshop
(having been
“Sharing Our Stories” for the Strong
convicted of the
Women’s Voices = Strong Communities
charged of being
program and decided to use some of my
a neglected child)
family history as part of this workshop.
With support from Maria Losurdo, I put
together a booklet now known as “Victor’s Story”.
This is the journey of Victor Johnson (my great grandfather) from his
removal from his family at 5yrs old through his growing into
adulthood and his ongoing struggles in trying to get exemption
papers to improve his life and that of his family. This story has been a great resource for me and other
workers in a variety of settings. I plan to continue to share more of Victor’s story and that of my other
family members with both Aboriginal and non‐Aboriginal workers to support cross cultural understanding.
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FWT+DP ABORIGINAL / CROSS‐CULTURAL INITIATIVES
‘Tribe of Life’ Cultural Expression Story Telling Tool:
The idea of Tribe of Life came to me after attending a few different workshops on
Narrative Therapy and after seeing the designs of the Tree of Life and the Team of Life. The
Tribe of Life brings together visual storytelling and self‐exploration with Aboriginal cultural,
symbols and spirituality. Bringing this idea to my role at FWT+DP has given me an
opportunity to use this activity and develop it further.

Journey
(Stepping stones)

Small Camp (women
or family gathering)

Maria Losurdo and I worked together to design and develop some formal resources to
describe and support the use of Tribe of Life in the Aboriginal women’s leadership program
as an activity to bring more cultural connection to the women in the group. The Tribe of Life
provides a means for identifying the journey we are on or would like to take and to name the
(personal, cultural, family, place and community) strengths we are taking with us that will
help us deal with the barriers we may face along the way.

I am currently extending the development of this
tool so that it can be used with both Aboriginal
and non‐Aboriginal individuals or groups for a
variety of settings and purposes.

Beginnings of Women’s Leadership
Group Tribe of Life Artwork

Journey of Survival ECAV Partnership Work:
I worked in partnership with ECAV (Education Centre Against Violence) offering feedback and advice in the
development of a workshop for Aboriginal workers and community that focused on history, racism, lateral
violence etc. and explored the strategies to overcome some of these experiences. I also attended the
program and gave feedback afterwards on how I felt it went.
The 3 day intensive program was facilitated by Ivan Clarke and Rowena Laurie. Being a participant of the
training opened my mind to the damaging effects lateral violence has on our communities. This experience
also provided me with motivation and some strategies to bring some of this learning back to workers and
communities which have since led to the development of a number of training events and community
discussion on this topic.
I look forward to future partnership with ECAV in developing and delivering training to Aboriginal workers.
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FWT+DP ABORIGINAL / CROSS‐CULTURAL INITIATIVES

Youth Corroboree Partnership Work:
In 2011 / 2012, ten (10) organisations formed a working party to increase access to Aboriginal youth in their
services. This involved commitment to attending regular meetings and getting Aboriginal youth involved in
regular community events. This opened up an opportunity for me to run some training for the workers
involved. In 2012 / 2013, with the last of the funding for this project, FWT+DP responded to the workers
requested for specific training.
As part of my role in the group, I organised two events for Youth Corroboree workers. One event was a 2
day camp to increase non‐Aboriginal workers understanding of Aboriginal community issues and
connections to local Aboriginal workers. The second event was a 1 day workshop facilitated by Phil Nunn
called ‘Risky Business’ that focused working with youth at risk of harm. This was a very successful event
with over 20 participants.

NAIDOC 2013:
The NAIODC events that are organised
throughout western Sydney provides
workers and community an opportunity to
celebrate culture, arts, dances, bush tucker,
acknowledge Elders, celebrate ceremony.
This year there were many events for
NAIDOC taking place throughout western
Sydney, Riverstone NAIDOC had over 300
Aboriginal and non‐Aboriginal people come
and learn about Aboriginal culture, the event
provided local service providers an
opportunity to connect with community and
share resources. Penrith NAIDOC had over
1000 Aboriginal and non‐Aboriginal people
attend, providing health checks, flu shots
and lots of fun. These events offer a great
way to showcase Aboriginal Culture.
I attended 2 NAIDOC events as part of my FWT+DP role and a number of others as a community member.
This year, as part of our RAP commitment to share participation at Aboriginal cultural days and
celebrations, two other workers also attended 2 additional NAIDOC events representing FWT+DP.
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FWT+DP ABORIGINAL / CROSS‐CULTURAL INITIATIVES
Acknowledging Apology Day – 13th February 2012:
FWT+DP in partnership with Muru Mittigar secured funding through the Healing Foundation to offer
Aboriginal workers, non‐Aboriginal workers and their clients the opportunity to come together and yarn
about what it meant for them to hear Kevin Rudd apologise to the nation in 2008. The event also provided
an opportunity for local organisations to promote their programs to Aboriginal families and community.
Around 30 non‐Aboriginal and 100 Aboriginal workers and community members attended the event (for
around 30% of folks it was the first time they had been to an Apology Day event.
The day began with Uncle Greg Simms Welcoming us all to Country and followed on with 2 special guest
speakers: Annie spoke of her personal journey of being part of stolen generations, herself removed from
family and her children removed from her. Aunty Beverly Weldon‐Reed, our second guest speaker, spoke
about her adoption and her coming to terms with reality of being part of the stolen generations. After
lunch we opened the floor to anyone in the room who wanted to share their journey. This allowed
Aboriginal workers to express in a place they felt safe, their hurts and views on the apology and where we
are at 5 years on. We had 5 people talk about their experiences, share their knowledge and bravely talk
about the personal hurts they have suffered and how the apology did or did not help them in their journey
to healing. The closing ceremony offered a smoking by Uncle Wes. Dwayne, a local community member
played the didge while people entered the smoke for cleansing and healing. For a window into the day
check out our YouTube clip at: Apology Day YouTube Clip

Excerpt from report to Healing Foundation:
How does commemorating /celebrating the Apology
relate to healing in your community?
Offering Aboriginal people the opportunity to talk openly about what
the Apology meant for them with Aboriginal and non‐Aboriginal
workers and community in Western Sydney offers the community a
sense of connection and healing. Commemorating this offers non‐
Aboriginal people an understanding of how the stolen generations
have impacted Aboriginal families in past generations and how it
impacts us now. Commemorating the Apology reminds local services
and community that if change and reconciliation does not starting
taking place future generations will continue to be impacted.
Celebrating the apology shows people that this was a starting point
for change and reconciliation and that they also have a responsibility
to continue support change as well.

Feedback from workers and community members:
84% participants left event with more knowledge on the Apology for Aboriginal Community. Survey Monkey
“That was one of the best days I have had in a long time, there should be more of it. You should be proud of
yourself. Well Done.” Uncle Greg Simms
“I just wanted to let you know how much I appreciated the work you put into Apology Day. I wish I’d been
able to stay longer but I felt privileged to hear Annette’s moving story. I was especially touched because my
youngest daughter was born the same year as Annette’s son. I couldn’t imagine anything more painful than
being deprived of your child for all those years. It took a lot of courage for Annette to tell her story. I was also
shocked to hear how she was taken from her mother in 1971 at Crown Street Hospital. Never again will I
ignorantly assume that the stolen generation happened before my time and in remote areas. Annette’s story
brought home the harsh reality she has to live with every day. I pray that she will continue to discover and
strengthen the ties with her family.” Rosemary Chapman, Program Manager, Anglicare
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FAMILY WORKER TRAINING PROJECT
Highlights of the year: It has been a very inspiring and productive year, working with partner organisations
and the FWT+DP team. Throughout the past year The ‘ Community Builders’ funded project ( previously
CSGP) delivered a broad range of interesting and emerging practice based training topics to Workers in the
sector working with families with children 0‐18. Other highlights of the year include being part of the
FWT+DP RAP, development and launch, planning meetings.
Due to popular demand we re‐ran Flic Ryan’s workshops on ‘Introduction to Aboriginal Culture’ Flic also
delivered training for FWT+DP staff and board as part of our Reconciliation Action Plan (RAP) development.
Cherie Appleton and Nicki Weld from New Zealand presented 5 consecutive days training that was very
popular with workers, including The Three Houses, Transformative Supervision, and a special presentation
for Aboriginal workers at Yarn Up. This work extended to a very enjoyable team event with Jane Skelton to
design and deliver training “Child and Youth Development –A Collaborative Approach” A partnership with
Blue Mountains City Council saw the development of this workshop, presented by New Zealand trainers
Cheri Appleton and Nicki Weld. The workshops brought together workers in both child and youth services
to learn about developmental factors of young children who could become ‘at risk’ during adolescence.
A new workshop “Chronic Sorrow” by Colleen Hirst was also well attended and received excellent feedback.
A Successful partnership with Wesley Mission delivered specialist training on ‘Case Management‐ Safety
Planning’ and ‘Attachment’ for Brighter Futures workers who work with families with complex needs.
I have been actively involved in the steering group for the Sydney West Child Protection & Family
Interagency and this also involves sourcing suitable guest speakers relevant to child protection.
Project Worker: Veronica Riddell

Initiatives Completed

Results

Workshops and Forums:

How Much:
9 Events (over 13 days / 54 hours) of Training

Aug 2012 ‐ Introduction to Cultural Appreciation and
Working with Aboriginal Families & Community x 2 events
Sept 2012 – Forum Discussion ‐ Current and future practice
implications in the new environments created by KTS &
EIPP

218 Registrations
How Well:
7.0% ‐ ATSI participation

Oct 2012 – Principles and Best Practice in Family Work

17.0% ‐ CALD participation

Nov 2012 – Exploring the impact of KTS on Youth Work

95.5% ‐ quality of trainer skills and knowledge

March 2013 – Solution Focused Brief Therapy Reflective
Practice Event

90.0% ‐ quality of event location/venue/catering

March 2013 – Chronic Sorrow

(Snapshot of key areas ‐ see page 19 for full details)

Who’s better Off:

May 2013 – Introduction to Three Houses Information
Gathering Tool

79.1% ‐ learning from evidence base

May 2013 – Transformative Supervision

94.3% ‐ reported increase in worker confidence

Other Initiatives:

89.7% ‐ workers had applied new learning and
approaches to their work (within 6 weeks of training)

 Event planning and organisational support for
relevant workshops run under other projects and/or
external contracted events with local partners
 Participation in the Child Protection Planning Group
 Conference events planning and co‐ordination
 FWT+DP Membership drive and communications

91.1% ‐ achievement of learning goals

81.6% ‐ increased capacity in strengths based
practice
20.7% ‐ report enhanced capacity for joint work
and partnerships
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CHILDREN AND MENTAL HEALTH PROJECT
I have felt so privileged to co‐ordinate the Children and Mental Health project over the past 2 years.
There has been an increasing demand for training in this area of need throughout the Community sector
and so we found that most training events were full to capacity with more requests were coming in that we
were able to fulfil. This last 6 months of the project before it was completed has been no exception. It is
clear from the demand that there is a huge area of continuing need for this type of training. It makes the
end of this project even sadder knowing how much more is needed. I hope that there will be continued
funding that will assist workers in gaining the knowledge and skills that they need to work with such highly
vulnerable and disadvantaged clients. Participants’ comments included:
Aboriginal and Torres Strait Islander Mental Health First Aid: “The training was excellent”. “This seminar
was invaluable, especially the protocols.” “Really enjoyed the sessions and learnt a lot more than I thought”
Building Mentally Healthier Communities: “Thank you for such stimulating information and resources”
“Gave me a positive framework in which to view my work and how I should plan + structure programs”
Youth Mental Health First Aid: “Really enjoyed the course and will tell others to do it! “ “Brilliant delivery.
The manual is user friendly and in simple language. Great to have such an open group” “A wonderful
communicator who was warm and communicated information in a clearly and concisely. Thank you!”
Suicide Intervention Skills Training: “Very informative. Has given me the tools and info I need in dealing
with Suicide.” “Dianne's wealth of information should become in‐built into all services. Dianne should train
new staff coming into social work field.” “Fantastic training, fantastic trainer!”
Project Worker: Dianne Colbert

Initiatives Completed

Overall Results

Workshops & Forums:

How Much:

Sept 2012 ‐ Aboriginal / Torres Strait Islander Mental
Health First Aid

4 Events (over 4 days / 46 hours) of training
86 Registrations

Sept 2012 – Building Mentally Healthier Communities
Oct 2012 – Youth Mental Health First Aid

How Well:

Nov 2012 – Suicide Prevention Skills

24% ‐ ATSI participation

Other Initiatives:

20% ‐ CALD participation

 Deliver Mental Health First Aid & Suicide Prevention training
 Working towards end of project and identifying
ongoing training needs for FWT+DP consideration
 Producing End of Project Report

84.1% ‐ quality of trainer skills and knowledge
78.9% ‐ quality of event location/venue/catering
Who’s better Off:
(Snapshot of key areas only ‐ see page 19 for full details)

77.1% ‐ learning from evidence base
76.7% ‐ achievement of learning goals
82.6% ‐ reported increase in worker confidence
82.6% ‐ workers had applied new learning and
approaches to their work (within 6 weeks of training)
56.5% ‐ increased capacity: strengths based practice
26.1% ‐ report enhanced capacity for joint work and
partnerships
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FNSW OVERVIEW AND FNSW CBBH LEARNING &
DEVELOPMENT PROJECT REPORTS
The Families NSW Projects saw 60 plus learning and development
opportunities, with over 1000 participants, held in 2012‐2013 (across all
FNSW projects). The Events included Workshops; Forums; Local Collaborative Working Groups; Reflective
Practice Forums for three different networks of workers. A very successful Child Wellbeing Summit was also
held, along with a partnership with Paint the Town REaD to help organise their 2012 Conference in Canberra.
The diverse range of learning & development opportunities offered within the FNSW Project directly
reflected the needs of the workers that the FNSW Team interact with on a regular basis, through attending
Interagencies and Family Forums, the Local Collaborative Working Groups and the Reflective Practice
Forums to name a few.
The FNSW Team has worked methodically to research and access Trainers with advanced qualifications to
facilitate the training events developed for sector workers. Some of the new events held this year included
Supported Playgroups Research and what it says about running supported playgroups; Reflection in
Practice; Exploration of Lateral Violence; Exploring Aboriginal Culture; Planning with AEDI; Community and
Cultural Development; Emotional Intelligence in Children; Moving Past Vulnerability and Advanced
Facilitation for Community Workers.
The Local Collaborative Working Groups supported by FWT+DP achieved outcomes in a range of different
areas and result areas, for example, the Hills / Blacktown LCWG worked together to develop and plan for
the Child Wellbeing Summits then branched into more localised joint work focus. Local Collaborative
Practice Groups from across the region worked to support and foster collaboration in their own areas. Local
Collaborative Practice Groups members in Penrith and Auburn / Holroyd/ Parramatta worked together to
facilitate Local Planning Days for joint practice for the following year. This saw a joining of forces with local
Councils; the New and Emerging Communities Interagency; The Hills Generalist Interagency and The Hills
Multicultural Network.
The Reflective Practice Forums (RPF’s) continued in 2012‐2013, with events for Family Workers across the
region, workers involved with Community Hubs (HUBS) and Schools as Communities (SACC’s) programs,
and a new series of events for team leaders from the child and family sector. This new initiative was
developed to support team leaders who work to facilitate funding, programs and staff that support families
and community. The program for each RPF’s stream evolves from session to session to reflect the changing
needs of participants. This year I was lucky enough to receive a scholarship for a 3 month Team Leadership
Program, which has also helped to direct and support the Team Leader events.
FNSW Sponsorship and Subsidy Scheme
FNSW provides a small amount of funding for workers to attend training called the Sponsorship & Subsidy
Scheme. The Sponsorship Scheme helps workers to attend training not held by Family Worker Training +
Development Programme, while the Subsidy Scheme helps to fund replacement staff so that workers can
be released from their positions to attend training held by FWT+DP. In 2012‐2013, this scheme provided
around $3,500 to 24 participants from 17 different organisations access this additional training.
Families NSW Project Team Leader & Blacktown / Hills Project Worker: Vicki Wilde
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FNSW CBBH LEARNING & DEVELOPMENT PROJECT CONT…
This year I have had a very rewarding and stimulating time with a number of new and exciting workshops as
well as some popular events.
Some of the highlights for Auburn Holroyd and Parramatta in 2012‐2013 include:
Planning with AEDI and ABS was a new workshop that participants were able to be involved in practical
activities. They thought that the workshop was excellent and allowed them to explore some concerns in
their local areas with the websites being very user friendly.
Another of the new workshops was Being Creative: How to use Cultural Development in your work with
Families and Children with a new trainer, Dr. Paula Abood. She was described as exceptional with her
knowledge of the topic and the resources provided were excellent. One of the popular workshops for
organisations was Accidental Counsellor with the presenter Colleen Hirst described as incredible with
participants gaining many new tools and with the role plays being very useful and supportive.
Another highlight for the year was our nomination of a local Mt Druitt Aboriginal husband and wife team,
Karen and Kevin Treloar, for the Zest Award. They received an award for a project in the category “Out of
the Box” Volunteer Projects, for their children’s workbooks that teach children and adults about the
Aboriginal culture with the use of symbols, their meaning and storytelling. These books have been
produced in their home using their own funds and distributed to schools, hospitals and many services who
work with families with children throughout Western Sydney. I promote their books as much as possible.
Other highpoints have been attending the Reconciliation Action Plan meetings and Cultural Awareness
training, Paint the Town REaD, Early Literacy Conference in Canberra, The Transition to School Forum:
Supporting Children with Special Needs, Children in Auburn City Forum, many new site visits, Sydney’s
Changing Multicultural Mix: Trends and Stats from Census 2011 and the Children’s Wellbeing Summit.
The Local Collaborative Working Group in Auburn, Holroyd and Parramatta met 4 times in 2012 and twice
in 2013 with 49 participants and 30 organisations attending. There were a total of ten workshops and
forums held with 190 participants and 112 organisations attending.
FNSW Project Worker: Chris Ryan (for Auburn Holroyd and Parramatta)
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FNSW CBBH LEARNING & DEVELOPMENT PROJECT CONT…
Initiatives Completed

Results

Workshops & Forums:

How Much:

 Reflective Practice Forum HUBS x 5 Events
(July, Oct, Dec 2012 and Feb & June 2013)

35 Events (over 37 days / 170 hours) of training

 Reflective Practice Forums FNSW Team Leaders x 3 Events
(Nov, Dec 2012 and May 2013)

585 Registrations

 Local Collaboration Working Group Auburn/Parra/Holroyd
x 6 mtgs (July, Aug, Oct, Nov 2012 and March & May 2013)

How Well:

 Child Wellbeing Summit – Aug 2012

28% ‐ CALD participation

 Raising Emotionally Intelligent Children – Aug 2012

92.1% ‐ quality of trainer skills and knowledge

 Local Collaboration Working Group Blacktown (Sept 12)
 Impact of DV Children’s Mental Health x 2 – Oct 2012

8% ‐ ATSI participation

78.9% ‐ quality of event
location/venue/catering

 Responsive Supported Playgroups x 2 – Oct 2012
 Planning with ABS & AEDI – Nov 2012

Who’s better Off:

 Case Notes – Feb 2013

(Snapshot of key areas only ‐ see page 19 for full details)

 Accidental Counselling – Feb 2013

82.7% ‐ learning from evidence base

 Let’s Get Connected x 2 – March and June 2013

79.9% ‐ achievement of learning goals

 Exploration of Lateral Violence – March 2013

90.2% ‐ reported increase in worker confidence

 Cultural Community Development – March 2013

85.8% ‐ workers had applied new learning
and approaches to their work (by 6wks after
training)

 Supported Playgroups Reflective Practice – May 2013
 Attachment Theory Cultural Twist x 2 – May 2013
 Childhood Development Disorders – May 2013
 Impact Migration on CALD & Refugee Families ‐ June 2013
 Managing the Pressures of work – June 2013
 Childhood Obesity – Creating Changed Practice – June 2013
Sponsorship Program Outcomes:
Approx. $3,500 provide to 24 workers from 17 organisations
Other Initiatives:
1. Administration of CP Sponsorship and Subsidy Program
2. Migrant Resource Centres L&D Planning Group Meetings
3. Planning and Community Development support with
Local Collaboration Working Groups
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77.5% ‐ increased capacity: strengths based
practice
29.2% ‐ report enhanced capacity for joint work
& partnerships

FNSW NEPEAN LEARNING & DEVELOPMENT PROJECT
The year’s highlights were many, and included introducing new training and
trainers, continuing working partnerships, and the successful progress of
Local Collaboration Groups in Hawkesbury and Penrith areas. It was a very inspiring and productive year,
working with community partners and the FWT+DP team. Challenges included creating stimulating learning
environments in events with larger participant numbers and structuring events to provide challenges to
both experienced and newer workers.
The ‘Working with African Refugee Families (Southern Sudanese)’ event was repeated this year, due to
request by St Marys Hub. Workshop organisation involved partnership with Nepean Migrant Access,
Penrith City Council Child Care Links, NSW Health, Mission Australia and St Anthony’s Family Centre.
Sudanese workers, community members and local child care services were also consulted in training design.
A new learning event, ‘Moving Children Beyond Vulnerability’ was developed in partnership with the
Stronger Families Alliance (SFA) in the Blue Mountains. This strengths‐based event aimed to attract
participants from ‘child behind the adult’ services who may not normally attend SFA events. Forty‐seven
participants attended including a large contingent from local Health Services.
A partnership with Blue Mountains City Council saw the development of new workshops, ‘Child and Youth
Development: a Collaborative Approach’, by New Zealand trainers Cherie Appleton and Nicki Weld. The
workshops brought together child and youth services to learn about factors that may shape the
development of young children who could become ‘at risk’ during adolescence.
Other highlights included Attachment Theory and Practice workshops held in the evenings to enable
childcare workers to attend. Concepts of Community Cultural Development were presented for the first
time by FWT+DP in a well‐received new workshop by Dr Paula Abood.
Local collaboration working groups continued activities in Penrith and Hawkesbury, with the Hawkesbury
group attracting high numbers of participants, including local government and schools, in its initiation of
Paint Hawkesbury REaD. Among its activities the Penrith group formed a network of local childcare directors,
which have met and shared resources and skills throughout the year.
Project Worker: Jane Skelton

Initiatives Completed

Results

Workshops & Forums:

How Much:

 Penrith Local Collaboration Working Group x 4 meetings
(Aug, Nov 2012 and March, May 2013)
 Hawkesbury Local Collaboration Working Group x 4
meetings (Aug, Nov 2012 and March, May 2013)
 FNSW Family Worker Reflective Practice Forums x 2
Events (Aug & Dec 2012)
 Accidental Counselling x 2 – Sept 2012 / May 2013
 Working with African Refugees – Sept 2012
 Attachment Theory & Practice x 2 ‐ Oct 2012/March 2013
 Responsive Supported Playgroups – Oct 2012
 DV: Impact of Children’s Mental Health – Oct 2012
 Moving Children Beyond Vulnerability – Nov 2012
 Creative Cultural Community Dev’t – March 2013
 Advanced Facilitation Skills – April 2013
 Child & Youth Dev’t Collaboration x 2 May 2013

23 Events (over 23 days / 114 hours) of training

Other Activities:
-

-

Consultation with networks and services to inform training
and to develop and run joint events
Planning and Community Development support with Local
Collaboration Working Groups

447 Registrations
How Well:
9% ‐ ATSI participation
11% ‐ CALD participation
88.6% ‐ quality of trainer skills and knowledge
89.4 % ‐ quality of event location/venue/catering

Who’s better Off:
(Snapshot of key areas only ‐ see page 19 for full details)

84.6% ‐ learning from evidence base
79.5% ‐ achievement of learning goals
92.8% ‐ reported increase in worker confidence
79.4% ‐ workers had applied new learning and
approaches to their work (by 6wks after training)
81.4% ‐ increased capacity: strengths based practice
21.6% ‐ enhanced capacity: joint work/ partnerships
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FNSW LET’S GET CONNECTED
EVENT HIGHLIGHTS
The Let’s Get Connected Facilitated Forum Series has been working with mainstream family and community
services across Metro West.to improve access for Aboriginal and Torres Strait Islander children and
families. As part of the FNSW Facilitated Forums project the first Let’s Get Connected forum was held in
October 2009 and has been working actively and progressively to promote collaborative approaches to
improving engagement and access to mainstream services. Part of this work has seen the development of
the ‘Metro West Aboriginal Access Action Plan’ with more than 15 services currently participating in
‘actioning’ strategies outlined in the plan. Past forums have also provided training and networking
opportunities, and access to information and resources to assist participating services to implement new
approaches and strategies in their workplace. Participant feedback on their shared learning includes:

The events for this year included two forums held in March and June, with record numbers participating
with many representatives from services attending these forums for the first time. Following the feedback
from Aboriginal workers attending past forums we decided to trial a new approach for a less structured
forum style. Subsequently, a world café style format was trialed providing for informal interaction between
participants to share their experiences and practice wisdom through ‘learning conversations’. Guest
presenters from different service types across Metro West who are already actively progressing work in
their organisations around improving Aboriginal access and engagement were invited to guide ‘learning
conversations’ at each of our world café tables.
Many thanks to our guest presenters from Nepean Community and Neighbourhood Services, Nepean BM
Medicare Local, Family and Community Services, Department of Education, Western Sydney Community
Forum, Reconciliation Australia, Blaxland Preschool, Karabi Neighbourhood and Community Services and
Carolyn Quinn for their commitment to this work and for sharing their experiences and expertise. Special
thanks to all the Aboriginal Elders and workers for their continued support and generous contributions
provided at these forums over the years, enriching, guiding and supporting our journey together. I look
forward to another year ahead of building on these broad foundations across Metro West for a more
culturally inclusive and accessible family and community service sector.
Project Worker: Julianne Abood
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FNSW INCLUSIVE SERVICE SUPPORT PROJECT
The ISSP Project was initially a pilot project developed by FWT+DP which
was then picked up and funded by Families NSW to provide support for mainstream early childhood, family
and community services to identify and implement strategies for better inclusion of Aboriginal children,
families and community in program delivery. The overall aim of the project is to increase the skills,
knowledge, practice and commitment of participating services to engage with, and improve access for,
Aboriginal families and communities across Metro West.
Outcomes for participating services are:
 Increased understanding of the experience of Aboriginal families using mainstream services.
 Support in building and maintaining genuine, respectful relationships with Aboriginal services & workers.
 Recognition and valuing of local Aboriginal cultural expertise.
 Opportunity to identify and implement strategies for inclusion of Aboriginal children, families and
community in service delivery.
 Opportunity to identify and implement specific strategies for joint initiatives that support inclusion of
Aboriginal communities, families and children.
The project, now in its second stage, has continued working with Hawkesbury Family Services, Karabi
Community And Development Services Inc., and Riverstone Neighbourhood Centre and Community Aid
Services Inc. to support these organisations along their own individual RAP journeys. The commitment
shown by each of these organisations to achieving this work has been wonderful to watch as momentum
grows and multiplies as new doors and opportunities are opened, as relationships with local community
and workers are strengthened, and as everyone in each organisation begin to work together with a
common focus of doing things differently to reflect what the community need and want in order to achieve
better outcomes for Aboriginal and Torres Strait Islander families and communities.
As part of the second stage of this project I will also be working with four specific service types or groups
over the next 6 months around building capacity to work more effectively and inclusively with Aboriginal
and Torres Strait Islander families and communities across Metro West. The project has already delivered
an early childhood service specific training opportunity facilitated by Ngroo Education Program in
December 2012 (also nominated by FWT+DP and winners of the 2013 ZEST award for ‘Outstanding Project
within a Not for Profit Organisation’). The project will deliver a family support specific event and a
community development service specific event, the type of event pending consultation processes. The
fourth event will be a workshop specifically designed for CALD community sector workers born overseas to
provide them with an opportunity to gain a better understanding of Australian colonial history and the
impacts of past and present policies on Aboriginal and Torres Strait Islander peoples today. This workshop
will also highlight the importance of promoting cross‐cultural understanding to migrant and refugee
communities and will provide workshop participants the opportunity to explore practical strategies around
engaging local Aboriginal Elders and community.
The project has been working in conjunction with the Let’s Get Connected Facilitated Forums which has
provided me with many opportunities to work more effectively as participating organisations and individual
workers cross and intertwine with each other, sharing lessons learned, wisdom and experiences gained.
Also the development of FWT+DP’s RAP and subsequent launch in March 2013 provided another layer of
further joining and intersecting of key partners and champions of this work, and assisted in promoting the
advantages and positive outcomes to be achieved by undertaking this work.
The project itself has proved to be a challenging yet creative process of facilitating engagement, harnessing
commitment and providing ongoing support, however that may look. I thank all those whose support has
guided me and assisted me in navigating this less worn path. I look forward to all the challenges and
achievements ahead. I look forward to a more culturally inclusive and accessible service sector so that
Aboriginal children, families and communities feel welcomed, represented, celebrated and respected as
part of every organisation’s everyday business.
Project Worker: Julianne Abood
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FWT+DP DOMESTIC VIOLENCE TRAINING PROJECT
FWT+DP continues in its commitment to self‐fund this important project in recognition of the complex and
often very stress issues and situations facing workers who respond to the impacts of domestic violence.
Funding constraints limited the project to two (2) initiatives in the 2012 – 2013 year. However, where ever
possible, training on understanding and responding to domestic violence is also carried out under other
projects. These events were informed by and run in partnership with the FWT+DP DV Project.
Understanding DV Trauma in Woman and Children and Vicarious Trauma was presented by Mary Jo
McVeigh – A repeat workshop run by demand from workers and part of an ongoing series of events on
bringing together the latest in neuroscience and approaches for healing based in the ‘psychobiology of love’
as a corner stone for building safety and resilience.
“Gained techniques for strengthening the neurobiology of hope and self‐regulation strategies
and a better understanding of the biology of trauma”
“Mary‐Jo's passion about the topics presented was infectious, she had a great way of inspiring
you to want to go out and learn more.”

Resisting Burnout with Justice Doing was a sell‐out event run in partnership with the FWT Project. This
workshop was presented by Canadian Therapist / Activist Vikki Reynolds and provided workers the
opportunity to look at burnout from a new angle and to build solidarity teams around themselves and their
co‐workers to support ongoing conscious ethical practice.
“Vikki spoke from the heart which I think connected with the hearts of the audience‐inspiring,
remembering, nurturing, challenging, irritating ‐ all good.”
“An inquisitive and critical viewpoint of what it means to "burnout" challenging assumptions
and a renamed connection with what it means to social justice work.”

Project Workers: Jackie Stewart & Maria Losurdo

Initiatives Completed

Overall Results

Events:

How Much:




Understanding impact of DV trauma
on women and children – Aug 2012

2 Events (over 2 days / 13.5 hours) of training

Resisting Burnout with Justice Doing
– Sept 2012

How Well:

74 Registrations

8% ‐ ATSI participation
16% ‐ CALD participation

Other Activities:

97.4% ‐ quality of trainer skills and knowledge



92.5% ‐ quality of event location/venue/catering





Sector consultation and planning on practice
issues and learning needs in relation to
domestic violence
Consultation with Aboriginal workers on
related cultural issues and considerations
Internal planning to link DV project with other
training project events to maximize coverage
Exploring funding avenues for this much
needed and currently self‐funded project

Who’s better Off: (Snapshot of key areas only ‐ see page 19 for full details)
89.6% ‐ learning from evidence base
76.9% ‐ achievement of learning goals
92.3% ‐ reported increase in worker confidence
100% ‐ workers had applied new learning and approaches to their
work (by 6 weeks post training)
76.9% ‐ increased capacity: strengths based practice
30.8% ‐ report enhanced capacity for joint work and partnerships
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FWT+DP ONE‐OFF AND PARTNERSHIP EVENTS
In addition to events run under ongoing projects, FWT+DP also ran a number of other training events to
fulfil internal commitments, finalise finishing projects and/or by working in partnership and via externally
commissioned contracts with local services and networks to run related one‐off topic specific events.
This approach forms part of FWT+DP’s ongoing commitment to respond to emerging sector professional
development needs and working in partnership with a number of other agencies and networks to bring
additional training to the sector that was not able to be provided under other project areas.
The load of planning and delivering these events is shared across the FWT+DP team. However special
mention needs to be made of the extensive work carried out by Veronica Riddell in the consultation,
planning and evaluation of the Brighter Futures training which has already been extended into new events
for the coming year. A summary of all one‐off and partnership events includes:
o

Triple P Practitioner Training

o

Brighter Futures workers specialised training partnership

o

Early Literacy Conference ‐ Registration, promotion and support partnership with paint the Town REaD

o

Mental health training to meet demands left unmet after completion of the Mental Health Project,
FWT+DP initiative

o

Cross‐cultural capacity building events for working with Aboriginal families and community (coming
out of the work of FWT+DP’s Reconciliation Action Plan and the Inclusive Services Support Project)
Report By: Maria Losurdo, Manager Projects Development

Initiatives Completed

Overall Results

Summary of Events:

How Much:

 Risky Business (managing potential harmful or

12 Events (over 12 days / 91.5 hours) of training

risky behaviours in clients) Training – Aug 2012
 Intro to Cultural Appreciation working with

Aboriginal families and community – Aug 2012
 Paint Town Read Early Literacy Conference –

Sept 2012
 Specialised Case Management for Brighter

Futures workers x 3 events – Oct 2012
 Ngroo (Cross Cultural) Education Workshop ‐

Dec 2012
 Suicide Intervention Skills – Feb 2013
 Attachment Theory for Brighter Futures workers

x 2 events – Feb 2013
 Triple P Practice Forum – March 2013
 Reconciliation Action Plan Launch and

Community Education Event – March 2013

515 Registrations

How Well:
9.1% ‐ ATSI participation
14.1% ‐ CALD participation
93.5% ‐ quality of trainer skills and knowledge
86.2% ‐ quality of event location/venue/catering

Who’s better Off:
(Snapshot of key areas only ‐ see page 19 for full details)

83.0% ‐ learning from evidence base
83.4% ‐ achievement of learning goals
96.2% ‐ reported increase in worker confidence
77.9% ‐ workers had applied new learning and approaches
to their work (by 6 weeks post training)
77.9% ‐ increased capacity: strengths based practice
24.1% ‐ report enhanced capacity for joint work and
partnerships
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LEADING PRACTICE FAMILY WORK CONFERENCE 2014 UPDATE

After the resounding success of the 2012 Leading Practice Conference and feedback from conference
participants, planning is now underway for a follow on conference in July 2014. The themes of the
2014 conference are Growing Capacity, Creating Opportunities, and Strengthening Outcomes and
will include an exploration of the role and capacity of Family Support Services and workers in providing
innovative place based approaches for integrated services and support for children, young people,
families and community.

A message from conference partners:
At last year’s Conference we set the ongoing theme of Leading Practice because we believe that
the family support model, and the people who practice it, have provided services for over
thirty years based around themes that are now seen as ‘innovative’ e.g. child focused practice,
relationship based interventions, supported play groups, connecting to community, home visiting
and many others. These practices are supported by our principles.
In 2014 we continue the Leading Practice theme and will still have workshops and keynotes
provided by our local colleagues and leaders in their field or community. And we have invited
Michael McAfee (from the USA) to highlight the results the Promise Neighbourhood is achieving
based on child focus; the importance of partnerships; decisions informed by data, showcasing
results and an understanding that in disadvantaged areas. This work is long term, as Michael says
“from the cradle to college and career”. We look forward to you all joining us in July 2014.

Report By: Veronica Riddell, Conference Project Worker

Don’t miss out! Stay tuned on what’s happening at
the Leading Practice Family Work Conference 2014
http://leadingpractice.org.au
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FNSW TRIPLE P PRACTITIONERS
SUPPORT PROJECT EXTENSION REPORT
What is Triple P?

Family Worker Training + Development Programme has been
sub‐contracted for further 12 months (in a reduced capacity)
in 2012‐2013 to support Triple P practitioners in the Metro
West region. The revised project goal for the project is to:
Support Triple P practitioners in Metro West through 5
existing Practitioner Networks ‐ quarterly meetings over 8
LGA’s including Aboriginal and CALD workers and issues.

“The Triple P program is not telling
us how to be a parent; it’s giving us
the tools to be better at it.” Louise,
mum of two.
Kids don’t come with an instruction
manual. Whether you’re a mum,
dad, single parent family, step
parenting or a carer – the Triple P
positive parenting program can help
you with a specific problem, or
provide tips on parenting and help
with understanding your child’s
development and behaviour.
The Triple P positive parenting
program is for parents with children
aged 3–8 years. The program gives
you the tools to:
 encourage behaviour you
like from your child
 deal positively and
consistently with problem
behaviour
 take the stress out of
parenting.
Triple P can also help to develop
family relationships assisting
children to reach their full potential.
Developed by the University of
Queensland Parent and Family
Support Centre, Triple P parent
groups have helped families in
Australia and throughout the world
for more than 30 years.
Source: http://www.families.nsw.gov.au/triple‐
p/triple‐p‐index.htm

The Triple P Practitioners Support Project has had an exciting
year. The main highlights have been:
 Jennifer Bulley employed (replacing Dianne Colbert).
 The Triple P Practitioner Support and Research Project
Report was submitted to Families NSW detailing a potential
model of sustainable and ongoing support to Triple P
Practitioners in the Metro West region.
 The “Triple P – Let’s Get Creative” Triple P Practitioner
Development Day was attended by 60 practitioners from Metro
West and Metro South West regions to enjoy presentations
from key note speaker, Professor Matt Sanders from Triple P
International, as well as various local practitioners providing
creative strategies to engage their community.
 The quarterly Triple P Practitioners Network Meetings
saw 21 meetings held across Metro West region. These
meetings have become more area‐specific with quality guest
speakers being utilised to enhance the practitioners’ skills in
areas such as: partnering with schools, children; screen time;
effects of bullying and working with mandated parents.
 The introduction of the Aboriginal Triple P Support
Group, for Aboriginal and mainstream practitioners to discuss
tips, issues and strategies to deliver Aboriginal Triple P.
 The establishment of the Triple P Practitioner exclusive
newsletter: Metro West Triple P Practitioners News. This
quarterly newsletter highlights key issues raised and addressed
in the support network meetings to assist with the delivery of
Triple P.
 An increased number of Triple P practitioners accessing
the Families NSW Triple P Practitioners Website.
It is a pleasure to support the practitioners of Triple P who work
tirelessly to delivery this program across the Metro West
community. Over 635 parents have benefited from Triple P
alone this financial year! This is a great achievement.
Project Worker: Jennifer Bulley
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KEEP THEM SAFE TRAINING
PROJECT COMPLETION REPORT
FWT+DP partnered with The Keep Them Safe Implementation Unit (KTSIU) with the NSW
Premier’s and Cabinet Department to roll training out KTS Training and capacity building in
Western Sydney. The overall aim of project was to increase knowledge and practice in
implementing the new child protection legislation under the Keep Them Safe Guidelines. After the
successful delivery of KTS training across the Blacktown region, FWT+DP was also contracted to
deliver a further 30 x module based presentations to pre‐existing interagencies across the Metro
West region between May and December 2012 , which were based on a mix of presentation and
practitioner discussion covering:
o Module 1: Information Sharing under the new 16a guidelines
o Module 2: Engaging Clients and Their Families
o Module 3: Collaborative Practice and Integrated Case Management

The Keep Them Safe Training Project, which ran from May to Dec 2012, delivered a
total 30 modules of KTS training over 22 events ‐ that were attended by 463 workers.
In the period covered by this report (July – Dec 2012), FWT+DP provided 18 modules of Keep Them
Safe Training over 12 dates in 9 locations in the 2012 – 2013 period, at which time the project was
completed. This included workshops in Hills; Hawkesbury; Penrith; Holroyd; Parramatta; Auburn
and the Blue Mountains. Three (3) additional sessions were provided to over 50 staff from Wesley
Mission in Penrith, Blacktown & Parramatta.
Project output from July – Dec 2012 includes:
15 Events Delivered
265 Registered participants
5% workers from Aboriginal / Torres Strait Islander Background
16% of workers from Culturally / Linguistically Diverse (CALD) Backgrounds
Overall there was an excellent response to the sessions, with managers reporting there were
making some real changes in their workplace to incorporate the new knowledge and skills learned
from the workshop.
“The keep them safe workshops that you have run in conjunction with Penrith City Council have
been very popular and in great demand. The demand demonstrates the high level of need for
training in child protection and a high interest in knowing legislative requirements. Thank you for
your expert delivery of these workshops and I look forward to working with you in the future”.
“I enjoyed networking. Activities were great. You could tell it was well prepared. Good Job.”
“A very useful seminar would promote it to anyone working closely with families and children.”
“Very good trainer, clear, comprehensive, good use of examples.”
Project Worker: Dianne Colbert
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FWT+DP FINANCIAL REPORTS AND
AUDITED STATEMENTS 2012 TO 2013
Treasures’ Report and Audited Financial Statements 2012‐ 2013 financial year
Family Worker Training +Development Inc. has completed the 2012‐2013 financial year with
another sound performance.
The accounting work has been performed throughout the year to a high standard by FWT+D Inc’s
Finance Officer.
The end of year Balance Sheet Report was generated by Matrix on Board and submitted to the
FWT+D Inc. Board for review and then to the external Auditor Ross Fowler & CO.
The external auditor reports that the financial statements present fairly the financial position of
the organisation and the results of its operations for the year ended 30th June 2013 in accordance
with the Australian Accounting Standards.
Overview of the 2012‐13 Financial Year
Total Income

$1294,297.67

Total Expenditure

$1,287,323.80

Total Assets

$476,262.40

Total Cash

$389,248.68

Total Liabilities

$343,962.40 (includes grants in advance)

Total Equity

$132,300.00

Overall good results for FWT+D Inc. our financial reserve to overall expenditure ratio has improved
this year which gives the organisation an improved financial buffer going forward.
I would like to take this opportunity to thank Heather Callaghan for her accounting and record
keeping and the Executive Officer, Jackie Wilgress, and fellow Board members for your support
and collaboration this year. Once again it has been a privilege to work with you.

Yours sincerely,

Peter O’Brien
Treasurer
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FAMILY WORKER TRAINING + DEVELOPMENT PROGRAMME ANNUAL
GENERAL MEETING MINUTES 4TH SEPT 2012
Present: see attendance list
Apologies: see apologies list
Meeting opened by Kerry Thomas at 9.15am
Minutes of last AGM held 21st September, 2011
Accepted: Janine Madden Seconded: Cheryl Charlesworth
President’s Report presented by Kerry Thomas
Manager Project Development’s Report presented by Maria Losurdo (highlighted page 10 of the
Annual Report – Report Card)
Executive Officer’s Report presented by Jackie Wilgress
Financial Report presented by Deborah Deering (in Peter O’Brien’s absence)
Management Committee stood down and handed over to Returning Officer – Marnel LaGarde:
Marnel thanked the outgoing Board and called for nominations for the Board of Directors
Nominees: Kerry Thomas (President)
Deborah Deering
Peter O’Brien (Treasurer)
Janine Madden (Secretary)
Sigrid Herring
Andrew King
Kathryn Elliot
No further nominations received on the day all nominations pre AGM accepted.
Nominees declared elected and welcomed to the Board of Directors by the returning officer.
General Business: Jenny Ranft congratulated FWTDP on the high calibre of the Board with last
year having the bar set very high.
Kerry thanked everyone and handed over to Bronwen Elliot
AGM Closed at 9.55am
Presentation: Bronwen spoke on “Current and future practice implications in the new sector work
environments created by Keep Them Safe Legislation and EIPP” – What’s Up and What’s Next
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FWT+DP ANNUAL GENERAL MEETING 2012 ‐ ATTENDANCE
Name

Organisation

Julianne Abood

FWTDP

Rene Acker‐Sessions

Hills Family Centre

Amy Alexander

TAFE ‐ Student

Heather Callaghan

FWTDP

Beth Carpenter

St Michael's Family Centre

Cheryl Charlesworth

Relationships Australia

Dianne Colbert

FWTDP

Oscar Cortez

The Hills Community Aid and Information Service

Deborah Deering

Junaya Family Development Services

Kathryn Elliott

Nirimba TAFE

Sarah Featherbe

Community Resource Network

Barbara Fitzsimmons

Community Services

Melanie Goodwin

TAFE ‐ Student

Dave Hammond

Fusion Accommodation

Sigrid Herring

Education Centre Against Violence

Gabriella Jenes

FWTDP

Janise Johnson

TAFE ‐ Student

Andrew King

Groupwork Solutions

Marnel LaGarde

Parramatta/Holroyd Family Support

Ray Lenton

Anglicare

Maria Losurdo

FWTDP

Janine Madden

Hawkesbury Community Services

Louisa McKay

FamS

Megan Neale

Department of Premier & Cabinet

Jenny Ranft

Family and Community Services

Veronica Riddell

FWTDP

Chris Ryan

FWTDP

Mark Shand

St Michael's Family Centre

Mike Sheargold

FamS

Jane Skelton

FWTDP

Jackie Stewart

FWTDP

Kerry Thomas

Gateway Family Services

Alice Wheatley

Anglicare

Amanda Wilgress

Fusion Accommodation

Jackie Wilgress

FWTDP

Bronwen Elliott

Presenter

Lauren Toth

Photographer

Stephen Luck

Auditor
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FWT+DP ANNUAL GENERAL MEETING 2012 – APOLOGIES

Name

Organisation

Alex Cowell

Matrix On Board

Phillipa (Pip) Martins

Families NSW 'Schools as Community Centres' Project

Mary Kovacevic

Fairfield Parent Support Centre

Sue Richards

FamS

Peter O'Brien

Wesley Mission

Christine Taylor

TAFE NSW

Carolyn Quinn

C Quinn Consultancy

Barbara Bates

FACS NSW

Margaret Tipper

Community Resource Network (CRN) Inc

Nicole Chadszinow

FWTDP

Vicki Wilde

FWTDP
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FWT+DP MEMBERS 2012 TO 2013
Organisation
Community Resource Network Inc
Fairfield Parents Support Centre
Fusion
Gateway Family Services
Hawkesbury Family Support Service
Lithgow Community Projects
Nowra Family Support Service
Parramatta/Holroyd Family Support Inc
Richmond Community Services
Wesley Mission
Individual
Individual
Individual
Individual
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Surname

First Name

Tipper

Margaret

Kovacevic

Mary

Wilgress

Amanda

Thomas

Kerry

Madden

Janine

Kinney

Deanne

Arnold

Pat

Lagarde

Marnel

Musgrove

Carole

O'Brien

Peter

Elliott

Kathryn

Herring

Sigrid

King

Andrew

Moran

Jennifer

Family Worker Training + Development Programme Inc

www.fwtdp.org.au
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